A,Z[MI/IHI/ICT}’AI_II/I}I I'OPOJACKOI'O OKPYT' A
APXAHI'EJIBCKOU OBJIACTH «'OPOJ1 HOBOJABUHCK)>
(aaMUHHUCTpaALMS MYHHIIMIIAJIBHOTO o0pa3oBaHus «I'opox HoBoaBHHCK)

INOCTAHOBJIEHUE

oT Ne

r. HoBoasuHCK

OO0 yTBep:KIeHHH AJMHUHUCTPATHBHOIO PErJIaMeHTA NMpeI0CTaBICHUS
aAMHMHHUCTpaLell MyHHIHMNAJILHOTro oopasoBanus «I'opox HoBogBrHCK»
MYHHUMIAJIBHOM YCJIYTH 10 PErHCTPALIMH ATTECTOBAHHBIX HEIITATHBIX
aBapUHHO-CHIAcaTe/bHbIX ()OPMUPOBAHNI HA TEPPUTOPHHU
MYHUIMNIAJIBHOT0 o0pa3zoBanus «I'opox HoBoaBuHCK»

B cootBerctBun ¢ ®enepanbHbiM 3akoHOM 0T 27.07.2010 No 210-®3 «O6 opraHuzanuu
NPEJOCTaBICHUS TOCYNAPCTBEHHbIX W MYHUIUMNAIBHBIX yciyr» u llopsakoMm pa3paboTKu U
YTBEPXACHUS aJMUHUCTPATUBHBIX PErJIAMEHTOB IPEAOCTABICHHS MYHULMIAIBHBIX  YCIYT,
YTBEP)KJICHHBIM IMOCTAHOBJICHWEM aIMUHHMCTPAlMM MYHHUIMIAILHOTO oOpa3zoBanus «l opoj
HoBoasuuck» ot 16.08.2011 Ne 372-na, pykoBoACTBYsIch ctaThsiMu 28, 29, 40.2 YcraBa ropoackoro
okpyra Apxanrensckoi obmactu «lopog HoBOABHHCK», aaMHHUCTpAIMs MYHHUIIMIIATBHOTO
obpazoBanus «I'opon HoBoaBuHCK»

I[TOCTAHOBJIAET:

1.YTBepauTh  AIMUHHMCTPAaTHBHBII  pErJaMEHT  MPEJOCTaBICHUS  aIMHHUCTpaIUen
MYHUIMNAIBHOTO 00pa3oBaHus «l'opos HOBOABHMHCK» MyHMIMIAIBHOW YCIYTH MO PErHCTPAaLUU
aTTECTOBAHHBIX  HEIITaTHBIX  aBapUUHO-CHAcaTeNbHBIX  (OPMHPOBAHUI HA  TEPPUTOPHHU
MYHUIMIATIbHOTO 00pa3oBanus «I opog HoBogBuHCK» (pUiioKeHue).

2.YCTaHOBUTh, YTO JESTEIbHOCTh aJIMUHHMCTPALIMM MYHUIUIAIBHOrO oOpa3oBanusi «['opon
HoBOIBHHCK» 1O MPEIOCTaBICHUIO MyHHUIIUIIATBHON YCIYTH B COOTBETCTBUU C aIMUHUCTPATUBHBIM
pErJIaMeHTOM, YKa3aHHbIM B IyHKTE | HACTOSIIEro IMOCTAHOBJIEHUS (Jajiee COOTBETCTBEHHO -
MYHUIUMAJbHAS ~ yCIIyra, aJMUHUCTPATUBHBIA  perjaMeHT), oOecreyrBaeT  yIpaBJIeHUE
UH(PACTPYKTypHOTO  Pa3BUTHSI U SKWIMIIHO-KOMMYHAQJIBHOTO  XO35iiCTBA  aJMUHHUCTpALUU
MYHUIUITAIBHOTO 00pa3oBanus «I opog HoBOIBUHCK» B JUIIE OT/ENA MPpakTaHCKOM 3aIlIUTHI (Aajee
- OpraH, NpeJOCTABISAIOIINNA MyHULUIIAIBHYIO YCIYTY).

3.ITopy4uThs pyKOBOJIUTEIIO OpraHa, Mpe10CTaBISIOIEr0 MyHUIUIATIBHYIO YCIIYTY:

a)I0OBECTH COJEpKAHME aJMHHUCTPATHUBHOIO pEIrJIaMEHTa 10 CBEJIEHHS IOJYMHEHHBIX
COTpPY/IHUKOB, a TaKKe 00ECIIEYUTh €r0 UCTIOJIHEHHUE TIPH MPEIOCTaBIEHUH MYHUIIUIAIBHON YCIYyTH;

0)u3 yKcna MOAYMHEHHBIX COTPYTHUKOB OMPEIACIUTh (HA3HAYUTh, 3aKPETUTh 00S3aHHOCTH B
JOJPKHOCTHBIX MHCTPYKIIMSX) JIMLI, OTBETCTBEHHBIX 32 BBIIOJHEHUE aIMUHUCTPATUBHBIX MPOLETYP
(me¥cTBuil), MPeyCMOTPEHHBIX aIMUHHACTPATUBHBIM PETJIAMEHTOM;

B)OpraHu30BaTh pa3MelleHne B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « HTepHeT»
MaTepuasoB, JOKYMEHTOB M CBeJCHUM (B TOM 4YHCIe B BHJE CIPaBOYHOW HHpopMaImn),
MIPEyCMOTPEHHBIX aJMUHHCTPATUBHBIM PEIJIAMEHTOM, HMX CBOEBPEMEHHYIO AaKTyalIM3alli0 U
OOHOBJICHHC;

r)00ecreynTh OCYIIECTBICHUE TTOCTOSIHHOIO KOHTPOJIS 32 COOJIIOJICHUEM TOPSIIKA U CPOKOB



BBINOJIHEHHUST aIMUHUCTPATUBHBIX MpoLenyp (IeHCcTBUI), MPEeITyCMOTPEHHBIX aIMUHUCTPATUBHBIM
pErIamMeHToM.

4.YcTaHOBUTD, UTO:

a)JUIs 31aHUH 1 TIOMEUICHUH, UCTIONIb3yEeMbIX OPraHOM, IPEAOCTABIISIONIMM MYHUITUIATBHYIO
YCIIYTY, KOTOpbIe Ha MOMEHT BCTYIUICHUS B CHJIy HACTOSILErO IOCTAHOBJIEHUS HE COOTBETCTBYIOT
TpeOOBAHUAM AMHUHHCTPATUBHOIO PErjaMeHTa B YacTH CHELUAIbHOTO OOOpYIOBaHUS 3aHUN U
noMeleHuil Juig olecrieyeHuss OeCHpernsTCTBEHHOTO JOCTYyNa WHBAJIMIOB, aJIMHHUCTPATHUBHBINA
perjaMeHT B YacTH TakUX TpPeOOBaHMN NPUMEHSETCS TOCJE BBIMOJHEHUS PEKOHCTPYKLUM WIN
MIEPEYCTPOMCTBA ATUX 3/1aHNUN U TIOMEILIEHUN;

0)TpeGoBaHMs aMUHUCTPATUBHOTO PETJIAMEHTa B YaCTH TyOIMpOBaHUS HEOOXOAMMOM ISt
NOJTYYCHHST MYHHUIMIATBHON YCIYyrH 3BYKOBOM M 3pHTENBbHOM MH(OpMALUH, a TaKKe HaJIIHCEH,
3HAKOB M WHON TEKCTOBOM W rpaduyueckoil MHPOpMAaWU 3HAKAMH, BBITIOJIHEHHBIMU pelbe(HO-
TOYeYHbIM MprdToM bpaiins, momycka cypAomnepeBOIIrMKa M TH(IOCYPIONEPEeBOAUNKA, JTOITYCKa
CO0aKHU-MIPOBOJHUKA BBOAATCS B JICHCTBHE MO MCTEYEHUM OJHOTO TO/ia CO JHS BCTYIUIEHUS B CHITY
HACTOSIIETO [TOCTAHOBJICHUS.

5.Hacrosiiiee mocraHOBJI€HHUE BCTYIAeT B CUILY CO JHS €ro 00HapOoI0BaHUS Ha O(UIIMATIBHOM
caiiTe aIMUHUCTPALMU MyHUIMIIAIBHOTO 00pa3oBanus «I'opox HoBoaBHHCKY.

I'naBa C.®. Anapees



ITPUJIOXEHUE
YTBEPXJIEHO
MOCTAHOBJICHUEM aIMUHHUCTPALINH
MYHHUIIUTIATBHOTO 00pa30BaHuUs

«I"opon HoBogBHHCK»
or . 20 No

AJIMUHUCTPATUBHBIN PETJIAMEHT
MPEOCTABICHNUS aJIMUHICTPALIMEN MyHUITUTIIATTBHOTO 0bpa3oBanus «I opoa HoBoaBUHCK»
MYHULMIIAIBHOW YCIIYTH 110 PETMCTPALMU aTTECTOBAHHBIX HEIUTATHBIX aBaPUIHO-CIIACATEIIbHBIX
dbopMHpOBaHUil HA TEPPUTOPUN MyHHUIIUTIAIELHOTO 0Opa3oBanust «I"opox HoBoiBUHCKY

PA3/IEJI 1. OBILLME TTOJIOXXEHU A
[Monpaznen 1.1. Ilpeamet perynupoBaHus

1.HacTosmum PernameHToM ycTaHaBIMBAETCS MYHUIIMIIATBHOE MPABOBOE PETYIMPOBAHUE B
cdepe mpenocTaBiIeHUs aJAMUHHUCTpAIMel MyHHIMIAIbHOTOo obpasoBanus «lopox HoBomBuHCK»
MYHHUILIUINATBHON YCIIyTH, YKa3aHHOM B myHKTe 11 HacTosiero PernamenTa (anee - MyHULIMTIAIbHAS
yCIyTa).

Hacrosnmm PerslaMeHTOM — ycTaHaBiMBaeTCss MOPSIOK M CTaHAAPT NPEAOCTaBICHHUS
MYHHLIANIATBHON YCIYTM Ha OCHOBAHHWH 3alpOCOB O NPENOCTaBICHWM MYHMIMIIAIBHOM YCIYTH B
npezenax MoJHOMOYMH aIMUHUCTPAIIMM MyHUIUIAIbHOTo o0pa3oBanus «I opog HoBoaBrHCKY.

[lomoxkenuss  Hacrosimero  PermameHTa B 4YacTM  OpraHu3alud  NPEAOCTaBJICHUS
MYHUIMMAJIBHON YCIYTHM B MHOTO(QYHKIMOHAILHOM IIEHTPE MPEIOCTABICHUSI TOCYIapCTBEHHBIX U
MYHUIMMAJIBHBIX yeIyT (aanee - ML) u (nin) npuBiIeKaeMbIX UM OpraHU3aIUSIX MPUMEHSIOTCS B
cllyyae 3aKIIOueHHMs MEXAy aJMUHUCTpallMell MYHUIMNaIbHOrO oOpasoBanusi  «l opojg
HoBoaBuHCK» M TakuM MHOTOQYHKIMOHATIBHBIM IIEHTPOM COIJIAIICHHST O B3aUMOJICWCTBHM B
COOTBETCTBUM C HOPMATHBHbIMM MPABOBbIMU  aKTaMH, PETYJHUPYIOIIMMU  OPraHU3aIluIo
NPEIOCTABIICHUS TOCYIAPCTBEHHBIX U MyHHUIIUTIAILHBIX YCIYT B MHOTO(QYHKIIMOHATBHBIX IIEHTPaX.

B cnyyasx, mpemyCMOTPEHHBIX HACTOAIIMM PeriiaMeHToM, 3asBUTENSM ITPEIOCTABIISIETCS
BO3MOKHOCTH COBEPIICHUS ICHCTBHIA B AJIEKTPOHHOH (pOpME, B TOM UYHMCIIE MOTydeHUe HHPOpMAIN
O MOpSAJKE W CPOKax IPENOCTABICHUS MYyHULMIIAIBHOW YCIYTH, 3allUCh HA IIPUEM I MOJadu
3ampoca O MPeIOCTaBIEHUM MYHHMLMIAIBHOM YCIyrd, (OpMHUpPOBAaHME M ToJadya 3amnpoca o
IIPEIOCTABICHUA MYHMILIMIIAIbHON YCIYTH, MOJIyY€HUE CBEICHUM O XOJE BBIIOJIHEHUS 3aIlpoca o
IIPEIOCTABJICHUA  MYHUILMIAIBHOM  YCIYI'W,  TIOJIY4YEHHE  pe3yjibTara  MpPeOCTaBJICHUS
MYHHULIANAIBHON YCIyTH, OCYILECTBICHHWE OLEHKM KayecTBa MNPEAOCTABICHUS MYHHIMIIAJIbHOU
yCIIyTH, AocyneOHoe (BHecyaeOHOe) oOkajloBaHHWE pEIIeHUN U JIedcTBUM (Oe3neicTBusI) opraHa,
MIPEIOCTABIISIONIET0 MYHMLMIAIBHYIO YCIAYTy, €ro JODKHOCTHBIX JIMII W MYHUIMIAIbHBIX
ciykanux (aasnee - cotpyanuku), MOL] u ero paGOTHUKOB.

2.B cmyuae npotuBopeuusi (KOJUIM3MM) HOPM M MPaBWJ, YCTAHOBJIEHHBIX HACTOSIIUM
PernamenToM, HHBIM HOPMATHBHBIM TPABOBBIM aKTaM, UMEIOIIUM OOJBIIYIO FOPUANYECKYIO CHITY, B
TOM YHCIIE B TEM, KOTOPbIE BCTYIIWJIN B CHIIy IIOCIIE BBEACHUS B ICWCTBHE HAcTOALLEro Pernamenra,
K COOTBETCTBYIOIIMM IPAaBOOTHOILIEHUSAM ITPUMEHSETCS IPAaBOBOE PETYJIMPOBAHUE, YCTAHOBICHHOE
HOPMATUBHBIMU IPABOBBIMU aKTAMH, UMEIOIIAMU OOJTBIITYIO FOPUINICCKYIO CHITY.

[ToHsITUSL M TEPMUHBI, UCIIOJIB3YEMBIE B HACTOSIIEM PernameHTe, MPUMEHSIOTCS B 3HAYEHUH,
YCTaHOBJICHHOM (pe/iepalibHbIMUA 3aKOHAMHU M MPUHSATHIMU B COOTBETCTBUU C HUMU HOPMAaTHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit denepaiium, 3akOHAMU M MHBIMH HOPMATHUBHBIMHU TPABOBBIMU
aKTaMu ApXaHTelnbCKOi 0071aCcTH, MyHUIUITATbHBIMUA PABOBBIMHU aKTaMH.

IToapaznen 1.2. CocraB 3asBUTENEH, KOTOPHIM



MOKET OBITh MPEIOCTABIICHA MyHUIIUTIATbHAS yCITyTa

3. 154 neneit mpuMeHeHus: HacToslero PernmamenTa 3asBUTENISIMUA MOTYT OBITh FOPUIANUECKUE
JIMI[a, CO3/ABIIME HEIITaTHBhIC aBapHHO-CIacaTeNbHbIe (POPMHPOBAHMS M aTTECTOBABIIME HX B
COOTBETCTBUU ¢ TyHKTOM 1 crateu 12 ®denepanmpHoro 3akoHa oT 22.08.1995 Ne 151-03 «O6
aBapUITHO-cIIacaTeNbHBIX CIyk0axX U cTaTyce cracaTtesnein.

4.01 uMeHHU 3asBUTEIIEH, YKa3aHHBIX B IyHKTE 3 HAacTosIIero Permamenra, BlpaBe BbICTYIIATh
3aKOHHBIC TMPEJICTABUTENN FOPUIMUYECKUX JIMI[ (PYKOBOJUTENM OpraHU3allHii), IMpe/CTaBUTEIH,
YIOJHOMOUYEHHBIE Ha COBEPIICHHE HOPUAWYECKH 3HAYUMbBIX JEHCTBUI OT MMEHU 3asBUTENEH Ha
OCHOBaHUM JIOBEPEHHOCTH WJIM MHOT'O MPAaBOYCTAHABIIMBAIOILIETO JIOKYMEHTA.

5. IlomHoMouwst ULl yKa3aHHBIX B IyHKTE 4 HacTosIero PerinaMenTa, moaTBEepKIat0TCs:

JUISL 3aKOHHOTO TIPEICTABUTEIS OPraHU3allMU - JIOKYMEHTOM O Ha3HaueHuu (M30paHuu) Ha
JIOJDKHOCTh  PYKOBOJMTENSI OpPraHu3allid WM WHBIM JOKYMEHTOM, MOATBEPKAAIOIIMM CTaTyC
3aKOHHOTO TIPEJCTABUTENSl OpraHu3alii B COOTBETCTBUM C 3aKOHOM U  YUYpPEAUTEIHHBIMHU
JIOKYMEHTaMH OpraHU3aIliH;

JUISI UHOTO TPEACTABUTENS OPTaHM3alMK - JOBEPEHHOCTHIO, MOMANMCAHHOW PYKOBOJIUTEIIEM
OpPraHM3allMd WM MHBIM YIOJHOMOYEHHBIM HA 3TO JMIIOM B COOTBETCTBHM C 3aKOHOM U
YUpEAUTENBHBIMU JOKYMEHTaMH OpraHu3alliy;

st ML - xonuel MOJy4YyeHHOTO OT 3asiBUTENS 3alpoca O IMPEIOCTAaBICHUH HECKOJIBKHX
rOCYJITapCTBEHHBIX U (WJIM) MyHULUIAIBHBIX YCIYT (B CIIy4ae MCIIOJIHEHUS! KOMILIEKCHOTO 3a1poca).

B cnydyae odopmienus 1oBepeHHOCTH, BBIJAHHON OpraHu3aiueit, B (opme 3JIeKTPOHHOTO
JOKYMEHTa OHa JIOJDKHA OBITh TOJAINMCAHA C HCIOJIh30BAHUEM YCWUJICHHOW KBaIM(PUIIMPOBAHHOM
AIIEKTPOHHOM MOJMUCHU MPABOMOYHOI'0 I0OJKHOCTHOTO JIMIIA OPraHU3aIINH.

JIOKyMeHTBI, TMOATBEPXkJAIOIIME TOJTHOMOYHUS BBICTYMaThb OT HMMEHHU  3asBUTEINS,
MPENOCTABIISIIOTCA B OPraH, MPEIOCTABIISIONIMN MYHULMIIAIBHYIO YCIYry, BMECTE C 3allpOCOM O
MPEIOCTABIICHUH MYyHHIMIAIbHONU ycimyru. [IpemoctaBieHusi Takux JOKYMEHTOB MJisi 3aKOHHOTO
MIPEJICTABUTENST OpraHM3alli He TpeOyeTcss B Cllydae, €CJIMd CBEJIEHHS O TaKOM 3aKOHHOM
MIPEJICTABUTENIC OpraHU3aIMi UMEIOTCSI B EMMHOM TrOCy1apCTBEHHOM PEECTPE FOPUIMUECKUX JIHII.

[Monpaznen 1.3. TpeGoBanus k nopsiAKy HHGOPMUPOBAHUS
0 TIpaBWJIaX MPEOCTABICHHUSI MyHUITUIIAIBHON YCIYTH

6.udopmariuss o0 mpaBUIaxX NPEAOCTABICHUS MYHUIUMAIBHON YCIYTH MOXET OBITh
MOJTyYeHa 3asIBUTEIIEM:

1)npu oOpaieHnl B aIMHUHUCTPALIMIO MyHHUIIUITATbHOTO o0pa3oBanust «I'opox HoBoaBuHCK»
C WCIIOJIb30BAHUEM TEXHHUYECKHX CPEJICTB CBs3U (mocpencTBoM Ttenerpada, tenedona, dakca,
AIIEKTPOHHOM MOYTHI);

2)npu oOpalieHny B aJJMUHUCTPALMIO MyHULIMIIAIbHOTO 0Opa3oBanus «I'opox HoBoaBuHCK»
C WCTIOJIb30BaHUEM CPEJICTB TIOUTOBOU CBSI3H (ITOCPEACTBOM IMOUYTOBBIX OTIPABIICHUN );

3)npu WCHONB30BAaHUU APXaHTEIILCKOTO PErMOHAILHOTO TIOpTajia TOCYJapCTBEHHBIX U
MYHUIMNAIbHBIX yCIyT (QyHKumil) wim EquHoro moprana rocyJapCTBEHHBIX M MYHUIIMIAIBHBIX
yenyr (pynkuuit) (mamee - MHTepHET-TIOPTANIbI TOCYAAPCTBEHHBIX W MYHHUIIMIAIBHBIX YCIYT), a
Takke Ha O(UIMAILHOM caiTe aJMUHHUCTPAlMd MYHUIMOAIBLHOrO obOpa3oBanus «l opoj
HoBoaBuHCK» B MHPOPMAITHOHHO-TETICKOMMYHUKAITMOHHOM ceTH «HTepHeT»;

4)ripu TMYHOM OOpAIIIEHUH B OpTaH, MPEIOCTABISIONINN MyHUITUTIATIBHYIO YCIIYTY;

5)npu muunom obpamennu B ML,

6)ipr  O3HAaKOMJICHMH C WH(GOPMAIMOHHBIMK CTEHJAMH B [OMEIICHHUSAX OpraHa,
MIPENOCTABIISIOIIErO0 MyHUIIMNIAIBHYO yCiyry, Wi B MOLI,

HNudopmanms 0 mopsaKe U CpoKax MpeI0CTaBICHNS MyHHIIMTIAIBHON yCITyTH, OCHOBAaHHAS HA
CBEIICHUSX, COJepKalmmxcsi B (eaepalbHON TOCyIapCTBEHHOW WH(GOPMAIIMOHHOM CHCTEME



«DenepanbHbIi peecTp roCyJapCTBEHHBIX U MyHULIMIAIBHBIX YCIyT (yHKIMIA)», pa3MelleHHas Ha
WuTepHeT-noprajiax roCyJapCTBEHHBIX W MYHHUIMIIAIBHBIX YCIyr M OQUIMAIbHOM CaiTe
aIMUHHMCTpAallMM ~ MyHHMLMIAIbHOTO oOpa3zoBanusi «l'opox HoBoaBuHCK», mpenocTaBisiercs
3asBuTeNo OecruiaTHo. [Ipu 3ToM mocTyn K Takoil MHGOPMALIMK OCYIIECTBIISETCS] O3 BBITOJIHEHUS
3asBUTENIEM KaKuX-TMOO TpeOOBaHUI, B TOM 4Hciae O€3 HCIONb30BaHUS IPOrPaAaMMHOTO
oOecrieyeHusi, YCTAaHOBKa KOTOPOTO Ha TEXHUUYECKHE CPEJICTBA 3asBUTENS TpeOyeT 3aKIrOueHUs
JIMIIEH3MOHHOTO WJIM WHOTO COTJIAllieHus ¢ MpaBooOiagarerneM MNporpaMMHOIO oOecrieueHus,
MIPEyCMaTPUBAIOIIETO0 B3UMAHUE IUIaThl, PETUCTPALMIO WIM aBTOPHU3ALMIO 3asBUTENS WU
MIPEIOCTABIICHUE UM MEPCOHATIBHBIX JTAHHBIX.

7 I1pu napOpMUpOBaHUH IO TeTe(OHY, IO 3JIEKTPOHHON TIOYTE, CPEICTBAMH ITOYTOBOM CBS3U
(B ciyuae oOpariieHust 3assBUTENSI ¢ MICbMEHHBIM 3aIlIPOCOM O MPEA0CTaBICHUN MH(DOpMALIUK) U TIPH
JIMYHOM OOpaIllEeHUH 3asBUTEIS:

1)cooOmraeTcs cieayromnias HHPOpPMAaIus:

KOHTaKTHbIE JAHHBIE OpraHa, MPEOCTABISIONIEr0 MYyHUIUIAIBHYIO YCIYTy, B TOM YHUCIIE
MOYTOBBIN asipec, HoMep TenedoHa s CIPABOK, a/Ipec MEKTPOHHOU MOYTHI;

rpaduk paboThl OpraHa, Ipe0CTaBIISIONIET0 MyHHUIIUTIATBHYIO YCIYTY, C 3asIBUTEIISIMU;

CBEZICHUS O TIOpSAKE JOCYIeOHOro (BHECYAeOHOro) OOKaloOBaHMS PEIICHUH W JCUCTBUMN
(Ge3meiicTBHsI) OpraHa, MPeIOCTAaBIISIONIET0 MYHUIMMAIBHYIO YCIYTYy, €ro JOJDKHOCTHBIX JIMI[ U
coTpyaHUKOB, M®I] 1 ero paboTHUKOB,

CBEJICHUS O XOJI€ JBMKEHMSI JeJ1a 3asiBUTEIIS;

2)OCyIIECTBISICTCS.  KOHCYJIBTUPOBAHUE 110 TIOPSIIKY TPEIOCTABICHUS MYHHIIUNAILHON
YCIIYTH.

OrtBeT Ha TeneOHHBIN 3BOHOK JI0JDKEH HAUMHATHCS ¢ MH(GOPMAIK 0 HAUMEHOBAHUH OpraHa,
NPEAOCTABISIONIET0 MYHULMIAIBHYIO YCIYry, B KOTOpPbIM OOpaTWiCs 3asBUTENb, JOJLKHOCTH,
bammmu, UMEHM W oT4ecTBa (TOCTETHEE - TMPH HAIWYNAN) TPHHSBIIETO Tele(OHHBI 3BOHOK
coTpyaHuKa. Bpems pasroBopa He HOKHO mpeBbliaTh 10 MuHYT. B ciiyyae BO3HMKHOBEHUS
3aTpyHEHUA y COTPYAHHUKA, MPUHSBILErO TeNePOHHBIA 3BOHOK, CaMOCTOSATENILHO OTBETUTH Ha
MOCTaBJICHHBIE BOMPOCHI, TeIe(hOHHBIN 3BOHOK JOJDKEH OBITh TiepeazpecoBaH (NEpeBelicH) Ha
JPyroro COTpyAHMKA, CIIOCOOHOTO J1aTh OTBET 3asBUTEIIO MO TenedoHy, MO0 3asBUTEIIO AOJDKEH
OBbITH COOOIIIEH HOMED Tene(OoHa, IO KOTOPOMY MOXKHO TOTY4UTh HEOOXOAUMYIO MH(POPMAIIHIO, WU
yKa3aH WHOM croco® momydeHus: WHGOpMAlMU O MpaBUJIaX IPEIOCTaBICHUS MYHHUITUMATIbHON
YCIIYTH.

8.J1st eneit nHGOPMHUPOBAHUS 3asiBUTENEH O MpaBUJIaX IMPEIOCTABICHUS MYHHUITUIATIHLHON
yCAyTM W TPENOCTaBICHUS] MM HWHOM chpaBoyHOM wuHpopMammu Ha HMHTepHET-opTanax
TOCYJApPCTBEHHBIX W MYHUIMIAIBHBIX YCIYyT ©  OQUIMAIFHOM CalTe aJMUHHUCTPALUU
MYHULMIAIbHOTO 00pa3oBanus «I opog HoBogBuHCK» obecnieunBaeTcs: pa3MellieHue:

1)rekcra Hacrosero Pernamenra;

2)KOHTaKTHBIX JAHHBIX OpraHa, MPEJOCTABISIONIEr0 MYHUIMNAIbHYIO YCIyry (B oObeme
CBEJICHUI, IpelyCMOTPEHHBIX NOAMYHKTOM 1 myHKTa 7 Hactosiero PernamenTa);

3)rpaduka paboThl OpraHa, IpeOCTABISIONIETO MyHUIIMTIATBHYIO YCIYTY, C 3asBUTEIISIMU,

4)00pa31ioB 3aM0IHEHUS 3aBUTENISIMU OJIAaHKOB IOKYMEHTOB;

S)nopsizika morydeHust KOHCYJIbTalui (CIpaBOK) O MPEAOCTaBICHUN MyHHULIMIIAILHON YCIIyTH;

6)cBeZicHUI O TIOPSAJKE JOCYJIEOHOTO (BHECY/IEOHOr0) OOKaloBaHUs PEIICHUA W JCHCTBUI
(Ge3neiicTBUsI) opraHa, MPeIOCTABISIIOIIET0 MYyHUIUNAIBHYIO YCIYTY, €ro JOJDKHOCTHBIX JIUI U
cotpyaaukoB, M®I[ u ero paboTHHKOB,

T)uaoit mH(MopMaru (B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccwuiickoit depepanumy,
3aKOHOATEIILCTBOM APXaHTEIbCKOM 001aCTH).

9.Ha wuH(pOpMAIMOHHBIX CTEHIAX OpraHa, MpPEJAOCTAaBISIONIEI0 MYHHIMIAIBHYIO YCIyTY,
pa3mernaercst nHGOpMaIHs, ykaaHHas B IOAIMyHKTax | - 6 myHkTa 8 Hacrosimero Permamenra.



HNudopmupoBanre 3asBuTeNeld O MpaBWiIaX TMPEIOCTABICHUS MYHHIMIAIBHOW YCIYyTH B
M®OI] ocymiecTBiIsieTCsl B COOTBETCTBUM C HOPMAaTUBHBIMU IPABOBBIMH aKTaMH, PErYIMPYOIIMMU
OPraHM3ALAI0  IPEJOCTABICHMsS  TOCYJAapCTBEHHBIX W MYHUUMIAQIBHBIX  YCIyr B
MHOTO(YHKIIMOHAIbHBIX IIEHTpPaX.

10.Ilpn opraHm3anmy 3amuMcud Ha IPUEM B OpraH, MNPEAOCTABIIOIINANA MYHULUITAIBHYIO
yenyry, uin M®L] 3asBuTento obecrieunBaeTcs BO3SMOKHOCTb:

1)o3HakOMIIEHUsI C pacmucaHueM paboThl OpraHa, MPEIOCTABIISIONIET0 MYHHUIUNAIBHYIO
yeayry, win  MOI[ 1ubo yHOJIHOMOYEHHOTO COTpPYAHHKA OpraHa, MpeloCTaBIISIOIIETO
MYHULMNAIBHYIO yciayry, uin MO®IL], a Taxke ¢ AOCTYNHBIMM Ul 3allUCH HA IIPUEM JaTaMH U
MHTEpBaJIaMU BPEMEHU IPHUEMA;

2)3anucu B J100ObIE CBOOOJHBIE JUISl IpUEMA JaTy U BpeMs B IPEJENIaX YCTAHOBJIEHHOIO B
oprase, MpeA0CTaBIIONIEM MyHUIMIIABHYIO yeryry, i MO rpaduka nmpuema 3asiBUTENEH.

[Ipu ocyiecTBIEHNH 3alMCH HA IIPUEM OPraH, NPEAOCTaBISIFOIIMNA MyHULIMIIAIBHYIO YCIYTY,
win M®L] He BnpaBe TpeOOBaTh OT 3asBUTENS COBEPIICHUSI UHBIX JIEHCTBUI, KPOME MPOXOXKICHHS
WICHTU(QUKALMY W ayTeHTHU(QUKALMKU B COOTBETCTBUM C HOPMATHBHBIMHU TIPABOBBIMHM aKTaMu
Poccuiickoit  ®Denepaiuu, ykKazaHus 1[E€M NpUEeMa, a TakKe IMPEIOCTaBICHUS CBEJACHUI,
HEOOXOUMBIX JUISI pacueTa JUIMTEIIbHOCTH BpPEMEHHOTO HHTEpBaia, KOTOPbIM HEOOXOAMMO
3a0pOHUPOBATH IS IPHEMA.

[Ipy HanMUuUMM TEXHUYECKOW BO3MOYKHOCTM 3alMChb HA IPUEM MOXKET OCYLIECTBIATHCS
HOCPE/ICTBOM HMH(OPMAIIMIOHHOM CHUCTEMBI OpraHa, MpefOoCTaBIISIONIEr0 MyHULHUNAIBHYIO YCIyTY,
wimi MO®IL], koTtopas o0ecrieunBacT BO3MOXHOCTb HMHTErpanud ¢ VHTepHeT-nmopTajamMmu
TOCY/IapCTBEHHBIX W MYHHLIMOAIBHBIX YCIYT ¥ OQHIMAIBHBIM CAaUTOM  aIMUHHCTpAIUN
MYHHUIUITATBHOTO 00pazoBanust «I opog HoBogBrHCK.

B ciyuae, ecnu 3anmch Ha IPUEM B OpraH, NPeAOCTaBIBIIOIINAN MyHULIAIIAIBHYIO YCIIYTY, WU
M®I] ocymiecTBsUIaCh TOCPEACTBOM 3aIlOTHEHUST JIEKTPOHHON (GopMbl 3ampoca Ha HHTEpHET-
IOpTaJIe TOCYIAPCTBEHHBIX U MyHULMIIAJIBHBIX YCIIYT, YBEIOMJICHUE O 3alMCH HA MPUEM B OpraH,
MIPEIOCTABIISIOIMNA MyHUIMTIAIBHYIO yCayry, uiu MOLI, coneprkaiiiee cBeieHUs O AaTe, BPEMEHU U
MecTe NpUeMa, HalpaBIsieTCs 3asBUTEII0 B CPOK, HE MPEBBIIAIONIMN OJJHOr0 paboyero JHs Hocie
3aBEpIICHUS] COOTBETCTBYIOLLETO JACUCTBUS, HA aIPEC MEKTPOHHOM MOYTHI WIN C UCHOIb30BAHHEM
CPEIICTB COOTBETCTBYIOIIEro MIHTepHET-MopTalia rocyJapCTBEHHBIX U MyHULIUIIAIBHBIX YCITYT.

PA3JIENT 2. CTAHJAAPT ITIPEJJOCTABJIEHWA
MVYHULUITIAJIBHOUN YCIIYI'U

[Tompasnen 2.1. OGmue cBeneHus
0 TIPEIOCTABJICHUU MYHHUIIMITAILHON YCIyTH

11.HanmeHOBaHME MyHHMIMIIAIBHOM YCIyTrW: «Perucrpamus arTrecTOBaHHBIX HEIITATHBIX
aBapuilHO-criacaTeNbHbIX  (OPMUPOBAHUM HA TEPPUTOPUM MYHUIMNAIBHOTO  00pa30BaHMs
«I"opon HoBoaBUHCK.

12.0pranoM, INpenoCTaBISIIOIUMM  MYHHLMNAIBHYIO  YCIYry, SBISETCA  YIPABICHHE
UH(PACTPYKTypHOTO  Pa3BUTHSI U  SKWIMIIHO-KOMMYHAQJIBHOTO  XO3fiiCTBA  aJMUHHUCTpALMU
MyHHLIMDAIbHOro oOpa3zoBanust «l'opox HoBoaBuHCK» (nanee - oprad, NPeIOCTaBISIFOLIMNA
MYHULMIAJIBHYIO YCIIYTY).

AJIMUHHMCTpPATUBHBIE TPOLEAYpHI (IEHCTBUS), MPEeIyCMOTPEHHBIE Pa3aesioM 3 HACTOSILETO
PernamenTa, BBINOJIHAIOTCS COTPYJHUKAMM OTZE€NAa TPaXIAHCKOM 3aIlWThI, SIBJISIFOILETOCS
CTPYKTYPHBIM NOAPA3AEICHUEM OpraHa, PEeJ0CTaBIISIOLIET0 MyHUIUIIAIBHYIO YCIIYTY.

13.1IpaBoBOi1 OCHOBOM JUIsi NPEAOCTABIECHUS MYHUIMIIAIBHOM YCIYI'H  SIBISIFOTCA
@denepanbabiii 3akoH  oT  27.07.2010 Ne 210-®3 «O0 opraHM3anuu  TpeAOCTaBICHUS
FOCYJApCTBEHHBIX M MYHHULMIAIBHBIX yciyr» (nanee - ®denepanbHblil 3akoH «OO0 opraHu3auuu



NPETOCTABIICHNSI TOCYJAPCTBEHHBIX M MYHHIMIAJIBHBIX YCIYT»), Ipyrue (enepaibHble 3aKOHBI U
NPUHATHIE B COOTBETCTBUM C HUIMU HOpMAaTHBHBIE MTPaBoBbIe akThl Poccuiickoit denepanun (gasnee -
3akoHOAaTesIbeTBO Poccuiickoit denepanun), 3akoH ApxaHrenbekoit oomactu ot 02.07.2012 Ne 508-
32-O3 «O rocynapCTBEHHbIX M MYHUIMIAIBHBIX YyCIyrax B ApXaHrelbCKOW o00Jactu u
JIOTIOJIHUTENBHBIX MEpax IO 3allUTe IIPaB 4eJIOBEKa M IpakIaHWHA IPU HUX IMPEIOCTaBICHUMNY,
Jpyrue 3aKOHbl ApPXaHIelnbCKOW O0JIaCTM M TNPHUHATHIE B COOTBETCTBUM C HUMU HOPMAaTHBHBIE
NpaBOBbIE aKThl ApXaHreJlbCKOM 007acTH (J1anee - 3aKOHOJIATENbCTBO ApXaHresIbCKOoil 001acTH), a
TAKKE IMPUHATBIE B COOTBEICTBUM C 3aKOHOZArenbCTBOM Poccuiickon denepauuu  u
3aKOHOJIATEIbCTBOM APXaHIeJIbCKOM 001acTH MYHHUIMIAIbHbIE HOPMATHBHBIE IPABOBBIE AaKThI
MYHHUIUITATBHOTO 00pazoBanust «I opog HoBoaBrHCKY.

[IpenocraBneHre  MYHHULMIIIBHOM — yCIyTM  OCYLIECTBIISIETCST B COOTBETCTBUU €
HOPMAaTHBHBIMH TPABOBBIMH aKTaMH, MIEPEUEHb KOTOPHIX MOJICKUT Pa3MEIICHHIO Ha O(UIIHaTbHOM
caiiTe aJAMMHUCTPALMM MYHUIMNAILHOrO oOpa3zoBanus «l'opox HoBomsuuck» u HHTepHeT-
MOpTAJIaX FOCYIaPCTBEHHBIX U MyHULIUIIAJIBHBIX YCIIYT.

[Tompaznen 2.2. IlepeyeHb JOKYMEHTOB, HEOOXOAUMBIX
JUIsl IPEIOCTABJICHUSI MyHHULIUTIAIBHON YCITyTH

14./Ins monmydeHUs MYyHUIUMOAIBHOM YCIyTM 3asBUTENb OOpallaeTcsi € 3alpocoM O
NPEIOCTABIEHUN MyHHULIMIIAIBHON YCITyTH, KOTOPBIN BKJIFOYAET CIIEYIOIINE TOKYMEHTBI:

1)3asiBrIeHHE O MIPEAOCTABICHUH MyHULIUITATBHON YCITYTH;

2)I0KyMEHT, NOATBEP)KIAIOIIMN TOJHOMOYMS TNPEACTaBUTENS 3asBUTENS, - B CiIydae
oOpallieHus1 ¢ 3arpOCcCOM O TPETIOCTABICHUN MyHHUIMIIAIILHON YCIYTH Yepe3 MpeacTaBuTens (IMyHKT 4
HacTosimero Permamenra);

3) KOIHMIO CBHJETENbCTBA 00 aTTECTAllMM HEUITaTHOIO  aBapHUHO-CIACATENLHOIO
(dbopMHpOBaHUS Ha MPABO BEJIEHUs aBapUITHO-CIIAcATENIbHBIX Pa0dOT, BBIJAHHOTO B COOTBETCTBUU C
nyHkToM 18 TlojoxeHus 0 MpoBEACHUM aTTECTAIlMM aBapUITHO-CMACaTENbHBIX CIykO0, aBapuiHO-
criacaTeNbHbIX  (POpMHUpOBaHMM, cracareneid W TpaxaaH, MPHOOPETAIoUIMX CTaTyC cracaTeds,
YTBEPKJIEHHOTO nocTaHoBeHueM I IpaBurensctBa Poccuiickoit @eneparmu ot 22.12.2011 Ne 1091;

4) macmopT aTTECTOBAaHHOTO HEIITATHOTO aBapUWHO-CHAcaTeNbHOrO  (OPMHUPOBAHUS,
cofepkanmii  MHMOpMAIMIO, YKa3aHHYI0 B MOJANMYHKTe «0» myHkra 8 Ilopsaka perucrpanuu
aBapUiHO-CIIacaTeNbHbIX  CIY)K0, aBapuifHO-cIlacaTeNbHbIX (POpMHUpPOBAHMM, YTBEPXKIECHHOTO
npukazoM MunucrepctBa Poccuiickoit  ®exepaniuu MO enaM  TPAKIAHCKOM — OOOpOHBI,
Ype3BbIYANHBIM CUTYAIMSIM M JIMKBUIAIIMH TIOCIEICTBUN CTUXUUHBIX OeacTBuii or 12.03.2018 Ne 99.

15./IokyMeHTBI, MpUIaraeMble K 3asBJICHUIO O IPEIOCTaBICHUM MYHUIMIIAIBHON YCIyTIH,
NPEJOCTABISAIOTCS 3asBUTENIEM CAMOCTOSITENIBHO, €CJIM YKa3aHHbIE JIOKYMEHTHI (MX KOIWU WU
CBEJICHUS], COJIEPKALMECS B HUX) OTCYTCTBYIOT B PaCHOPSKEHUH OPraHOB rOCYJapCTBEHHOW BIACTH,
OpPraHOB MECTHOIO CAMOYNPAaBJIECHHUSI JTMOO OpraHM3alii, MOABEJOMCTBEHHBIX TOCYIApCTBEHHBIM
OpraHaM WM OpraHaM MECTHOro camoymnpasieHusd. [Ipm STOM opraH, NOpeAoCTaBIAIOMINAN
MYHHUIMIAJIBHYIO YCIIYTY, HE BIIpaBe TPeOOBATh OT 3asIBUTEIIS:

l)npencraBneHusi JOKYMEHTOB W HHGOpMAllMM WM OCYILECTBICHHUS JICHCTBUH,
MIPEJICTABIICHUE WM OCYIIECTBICHHUE KOTOPBIX HE IMPEAYCMOTPEHO HOPMATHUBHBIMU MPAaBOBBIMU
aKTaMH, PETyJUPYIOLIMMHI OTHOIIEHHSI, BOZHUKAIOILIUE B CBSI3U C MIPEIOCTABICHUEM MYHULIMITAIbHON
yCIIyTH;

2)npencraBieHusl JOKYMEHTOB M MH(GOPMAIMK, B TOM YHCJ€ HNOATBEPKIAIOIINX BHECCHUE
3asBUTENIEM IUIaThl 3a NPEAOCTABICHWE MYHULMIAIBHOM YCIIyTM, KOTOpbIE HAaXOIATCS B
pacIoOpsHKEHUM  OpraHa, IMPEJOCTABISIONIET0 MYHULUIAIBHYIO YCIYTY, WHBIX MyHHLIMNAIbHBIX
OpPraHOB WJIM B PACHOPSDKEHUH TOCYNAPCTBEHHBIX OpPraHOB JIMOO ITOJIBEIOMCTBEHHBIX WM
OpraHu3alyii, y4acTBYIOUIMX B NPEAOCTABICHWM MYHHMIMIAIBLHOM YCIyTM B COOTBETCTBUU C
3akoHoAaTenbecTBOM Poccuiickoit  ®denepanny, 3aKOHOAATENBCTBOM ApXaHrelbCKOW 00JacT,



MYHUIMNAJIbHBIMA  NPAaBOBBIMU  aKTaMH, 3a MCKIIOYEHHUEM JIOKYMEHTOB, BKIIIOUYEHHBIX B
orpeJiesieHHbIM JacTbio 6 crathu 7 denepanbHoro 3akoHa «OO0 opraHu3zalyy NpPeAoCTaBICHUS
rOCYJAPCTBEHHBIX M MYHHULMIIAIBHBIX YCIyD». 3asBUTENb BIpaBe MPEACTaBUTh YyKa3aHHbIE
JOKYMEHThl M HMH(OpMAIMIO B OpraH, NPeAOCTABISIOMIMNA MYyHHULMIIAIBHYIO YCIYTY, TOJBKO MO
COOCTBEHHO! MHUIIMATHBE;

3)ocy1iecTBiaeHUsT ACUCTBUI, B TOM YHUCIE COITIACOBAHMM, HEOOXOAMMBIX sl MOJTyYEeHUS
MYHHULIMIAIBHOM YCIYTH U CBSI3aHHBIX C OOpallleHMeM B MHbIE TOCYJapCTBEHHbIE OpraHbl, OpraHbl
MECTHOI'O CaMOYIIPAaBJICHUs, OPraHM3allMM, 34 MCKIOYEHUEM IIOIYYEHHUsS YCIyI M IOJIyYEHMs
JIOKyMEHTOB W HMH(OpMaLuK, TPENOCTaBISIEMbIX B PE3yJIbTaTe IMPEJOCTABIECHHS TaKHX YCIYT,
BKJIIOUCHHBIX B MEPEYHH, yKa3aHHbIe B yacTu 1 ctathu 9 denepanbHoro 3akoHa «O06 opraHuzanyu
NPEOCTABIEHNS TOCYAAPCTBEHHBIX U MyHHULIUIIAIIBHBIX YCIIYT»;

4)npencTaBiIeHUsT JOKYMEHTOB W WH(OpMAIMM, OTCYTCTBHE M (WJIM) HEIOCTOBEPHOCTD
KOTOPBIX HE YKa3bIBAJIUCh NPY MEPBOHAYAIBHOM OTKAa3€ B IIPUEME JOKYMEHTOB, HEOOXOAMMBIX JUIS
NPEOCTaBICHUS MYyHULMIAIBHOM YCIyTrd, JUOO B NMPENOCTaBICHUH MYHHULIMNAIBHOW YCIYTH, 3a
UCKJTIOYEHHEM CIIEIYIOIINX CITy4YaeB:

U3MEeHeHrne TpeOOBaHUNH HOPMATUBHBIX IPABOBBIX AKTOB, KACAIOLIUXCS NPEAOCTaBICHUS
MYHULMIIAJIBHOM YCIyIW, IIOCIE€ IIEPBOHAYAIBHOM IIOJAYM 3asBICHHUS O IPEIOCTABICHUU
MYHULMIIAJIBHOMN yCIIYTH;

HaJIMuMe OMMOOK B 3asBJICHUM O NPEIOCTABICHUN MYyHHULUNAIbHON YCIYTH M JIOKYMEHTaX,
NOJAHHBIX 3asBUTENIEM IOCIIE NIEPBOHAYAIBHOIO OTKa3a B MPUEME JIOKYMEHTOB, HEOOXOAUMBIX ISt
NPEIOCTaBICHNS MyHHLIMIAIBHOW yCIyTH, MO0 B MPEAOCTAaBICHUH MYHHLUIAIBHOM YCIyTd U HE
BKJIFOYEHHBIX B IIPECTABIEHHBIN paHEe KOMILIEKT JOKYMEHTOB;

UCTEUEHHE CpOKa JICMCTBHA JOKYMEHTOB WM HW3MEHEeHHe HH(opManuu mocie
NEPBOHAYAJILHOIO OTKa3a B IpUEME JIOKYMEHTOB, HEOOXOAUMBIX JUIsl IPEIOCTaBICHUS
MYHUIMIAIBHON yCIYTH, JIMOO B IPEJOCTABIEHUHA MYHHUIMIIATBHON YCIyTH;

BBISIBJIEHHE JOKYMEHTAJIbHO MOATBEP)KICHHOro (hakra (IPU3HAKOB) OLIMOOYHOIO WIIU
NPOTUBONpPABHOIrO JieicTBUs (Oe3AEHUCTBHSI) JOJKHOCTHOIO JIMLA OpraHa, MpelOoCTaBIISIOIEro
MYHUIMNAJIBHYIO YCIYTy, WIM HWHOrO COTpyAHUKa, pabotHuka MOIl, paboTHHKa HHOM
OpraHu3aliy, y4acTBYIOIIEH B IPEJOCTABICHUM MYHHMLMIIAIBHOW YCIYTH, IIPH MEPBOHAYAIBHOM
OTKa3€ B pUEMe JIOKYMEHTOB, HEOOXOMMBIX JUIsl IPEOCTABICHUS] MyHUIMITAIILHOMN YCIIyTH, 1100 B
NPEJOCTABIEHNN MyHULIMIIAJILHON YCIIYTH, O YEM B IIMCBMEHHOM BHJIE 3 MOAIIUCHIO PYKOBOAMTEIIS
oprasa, MpeJOCTaBISIONIEr0 MyHULMIATBHYIO yCIyTy, pykoBogurens M®L] nubo pykoBoauress
WMHOM OpraHu3alliM, y4YacTBYIOIIEH B IPEIOCTaBIECHUM MYHULMIIAIBHOW YCIIyTH, YBEIOMIIIETCS
3asIBUTEIb, A TAKKe MPUHOCATCS U3BUHEHHS 32 JIOCTABJICHHBIE HEYI00CTBA;

S)npenoctaBieHus Ha OyMa)XKHOM HOCHUTENE JOKYMEHTOB M HMH(OpPMAILUH, SJIEKTPOHHBIC
00pa3bl KOTOPHIX paHee OBUIM 3aBEPEHBI B COOTBETCTBMM C IyHKTOM 7.2 yactu | crateu 16
®enepanibHOro 3aKoHa «O0 OpraHM3alMK MPEJOCTABICHHUS TOCYJAPCTBEHHBIX U MYHUIIMIIAIbHBIX
yCIIyT», 38 UCKJIFOUEHUEM CIIy4aeB, €CJIM HAHECEHHE OTMETOK Ha TaKue JTIOKYMEHTHI JIM0O X U3bSITHE
ABJISIETCS. HEOOXOMMBIM YCIIOBUEM MPEJOCTABICHUS MYHHMLMINAILHONW YCIYTH, U MHBIX CIIy4Yaes,
YCTAHOBJICHHBIX (peJlepaibHbIMU 3aKOHAMHU.

16./15151 mosTyyeHns: MyHULIMIIAJIbHON yCIIyTH 3asIBUTEIIb BIpPaBe 110 COOCTBEHHOM MHUIINATHBE
NPEOCTABUTh:

1)Komuio JOKyMEHTa, MOJATBEPKAAIOIIEr0 roCyJapCTBEHHYIO PEruCTPALUIO FOPUANIECKOrO
JHLA;

2)BBINMCKY M3 EMMHOrO rocyJapcTBEHHOrO peecTpa FOPUAMYECKHX JUI[ (Ui 3asBUTENS -
FOPHINYECKOTO JINLA;

3)uHbIE JOKYMEHTBI, [0 MHEHUIO 3asBUTENS, MMEIOIIME 3HAYEHUE Ul IPENOCTaBICHUS
MYHULUIIAIBHOM YCITYTH.

17.Ecnu 3asBUTENB HE PEAOCTABUI IO COOCTBEHHOW MHUIIMATUBE JOKYMEHTBI, YKa3aHHBIE B
nmyHKTe 16 Hacrosuuero PeriiamenTa, oprad, NpeaoCTABISIOIIMN MYHHLIHINAIBHYIO YCIyTy, IpU



HEOOXOJMMOCTH CaMOCTOSITEJIbHO 3alpalllMiBaeT HX IIyTEM HAalpaBICHUS MEKBEIOMCTBEHHBIX
MH(POPMALMOHHBIX 3aIIPOCOB B MOPSIIIKE, TPETYCMOTPEHHOM pazziesioM 3 HacTosiero PermamenTa.

18.JlokyMeHTBI, TIpenyCMOTpeHHble TyHKTamu 14, 16 Hactosimero Pernamenra, JOJIKHBI
COOTBETCTBOBaTh TPEOOBaHUAM K UX (OpPME M COACPIKAHUIO, YCTAHOBJICHHBIM HOPMATHBHBIMU
IIPABOBBIMH aKTaMH, PETYJIUPYIOIIMMHI NPEAOCTaBICHNE MyHULIMNIAIIBHOMN YCITyTH.

3asBieHUE O MPEJOCTABJICHUHA MYHHIIMIIAIBLHONW YCIIyTH COCTaBIIsieTcs B CBOOOTHON (hopme
WIM Ha OCHOBE OOpa3lioB, pa3MEIIEHHbIX Ha WH(POPMALMOHHBIX CTEHJAX OpraHa,
NPEOCTABIAIONIET0 MyHULMIIAIBHYIO YCIYTy, WiIM Ha VHTepHeT-nopransax rocylapCTBEHHBIX U
MYHULMNAIBHBIX YCIIYT, U JI0JDKHO COAEPKATh:

l)cBenenust o 3asiBUTENE:

HalMEHOBAHUE OPTaHU3aLNH, €€ MECTO HAXOKIEHUS U (WJIM) IOYTOBBIN aJIpec;

dbamuisi, IMS B OTYECTBO (TIOCIICAHEE - TP HAIMYHH), aJIpeC MECTa JKUTEIILCTBA U (WJIH)
MIOYTOBBIN aJIpec MPEJICTABUTENS 3asBUTENS (B cilyyae OOpallieHHs C 3allpOCOM O IPEOCTaBIECHUH
MYHUIUIAJIBHON yCIYTH Yepe3 MpeICTaBUTeNs);

OCHOBHOH TocyaapcTBeHHbIN peructpauuoHHbii Homep (OI'PH) u unentudukanmoHHbINH
HoMep Hasororutarenbimka (MHH);

ajipec JCKTPOHHOMN MOYTHI U (MJIM) HOMEP KOHTAKTHOTO TesedoHa 3asBUTEN (MPY HATUIHHN );

2) cBeJieHHs, UMEIOIIHE 3HAUEHHE IS IPEeIOCTaBICHUS] MyHUIIUTIAILHON YCITyTH:

CBeJIeHUs 00 aTTecTaluu

HEILITAaTHOTO aBapHIHHO-CIIacaTesIbHOTO (POPMUPOBAHUS;

CMOCO0 MOJTyYeHHUs pe3ybTara MpeJOCTaBIeHHsI MyHHLIMIIAIBHON YCIIyTH;

3)npocs0y 0 MpeIoCTaBICHUN MyHUIIMIIAIBHON YCITyTH;

4)niepedyeHb T0KyMEHTOB, ITPUIIAracMbIX K 3asIBJIICHUIO;

5)noanuck 3asiBUTENS WK €T0 NPEACTaBUTENSL.

19.JlokyMeHT, npeaycMOTpeHHbIM NOAMyHKTOM | myHkra 14 Hacrosmiero Pernamenta,
NPEJOCTABISAETCS B BHUJIE OpPUTMHANIA WM B BHUJIE 3JIEKTPOHHOTO JIOKYMEHTa B OHOM 3K3EMILISIpE.
WHple  OOKyMEHTBI, IpeIyCMOTpeHHble nyHKramu 14, 16  Hacrosimero  Permamenra,
NPEJOCTABISAIOTCS B BUJE KOMMM HAa OyMa)XHOM HOCHTENE WM B BUJIE DJIEKTPOHHOTO JOKYMEHTA B
OJIHOM SK3EMILISIPE KaXKIbIN.

B cnyuae, eciu ¢dopmupoBaHue 3ampoca O TPEAOCTaBICHUM MYHHUIMNAIBLHOW YCIIyTH
OCYILIECTBIISIETCS TTOCPEJICTBOM 3allOJIHEHHs 3JIeKTpOHHOM (opmbl 3ampoca Ha MHTepHeT-noprasne
rOCYIapCTBEHHBIX Y MYHUIIMIIAIIBHBIX YCIIYT, JOMOJHUTENbHAS 110/1a4a 3a1poca B KaKOW-TM00 MHOU
dbopme He TpedyeTcsl.

B ciyuae, eciu oOpaiieHue C 3armpocoM O TMPeJOCTaBICHUM MYHHUIIMIIAIBHON YCIYTH B
ANIEKTPOHHOM (OpME OCYILIECTBISICTCS TMOCPEACTBOM MHTEPHET-NMOPTANIOB TOCYIApCTBEHHBIX W
MYHUIMNAJIbHBIX YCIYI U €IMHOW CHCTEMbl MIECHTU(UKAIUM U ayTeHTU(UKALUH, JOIYCKAeTCs
VICIIOJIb30BaHKUE ITPOCTON AJIEKTPOHHOW IOAIVCH NPU YCIOBHH, YTO IIPHU BbLAAYE KIKOYA IIPOCTOM
AIIEKTPOHHOM MOJNMCHU JITYHOCTD 3asIBUTENSI ObLIa YCTAHOBJIEHA TP JTMYHOM IIPHEME.

Bup snexktpoHHOM NOAMMCH, KOTOPYIO 3asBUTENb BIIPABE HCIIOIB30BATH MPH OOpAIEHUU C
3alpOCOM O MPEOCTaBICHUH MYHUIMINAIBHON YCIYrH B 3JEKTPOHHOM (opme, ompejaensercs B
cootBercTBUU C IlocranoBnenueMm IlpaBurensctBa Poccuiickoit @enepanmu ot 25.06.2012 Ne 634
«O BHIAX DSJEKTPOHHOW MOMAIMKUCH, HCIIOIb30BAHME KOTOPBIX JIOIYCKAETCS IMpHU OOpalleHUuH 3a
MOJTyYEHUEM IOCYIaPCTBEHHBIX U MyHULIUIIAIBHBIX YCIYD».

JIoKyMeHTBI, TNpeaycMOTpeHHble myHKTamu 14, 16 Hactosmero PermameHTa, JOJKHBI
COOTBETCTBOBATH CJIETYIOLIMM TPEOOBAHUSAM:

JIOJDKHBI OBITH COCTaBJIEHBI HA PYyCCKOM SI3bIKE (MJIM B YCTaHOBJIEHHOM 3aKOHOJATEIECTBOM
Poccuiickoit ®denepanuy ToOpsiike JOJKHBI OBITH TIEPEBEEHBI HA PYCCKHMA SI3BIK - B Cllydyae
UCIIOJIb30BaHMS B IOKYMEHTAaX NHOCTPAHHOT'O SI3bIKA);

HE JIOITyCKAEeTCsl UCTOJIb30BaHNEe a00peBUaTyp 1 COKpAIlEHUI CIIOB;



HE JIOJDKHBI COJICPKATh HEIEH3YpHBIE JTMOO OCKOPOWTEIhHBIC BBIPAKCHUS, YTPO3bI KU3HH,
3JI0POBBIO M UIMYIIIECTBY JODKHOCTHBIX JIHII, COTPYTHUKOB, & TAK)KE WICHOB UX CEMEH;

TEKCT HE JIOJDKEH OBITh MCIIOIHEH KapaHallioM, J0KEH ObITh HAalMcaH pa30opyurBo;

TEKCT HE JIOJDKCH COJACP)KaTh TOJYUCTOK, TPUITUCOK, 3aYePKHYTBIX CJIIOB W HMHBIX
HEOTOBOPEHHBIX HCIPAaBJICHUM, a Takke HE JOJDKEH MMETh MOBPEXKACHUS, HAJIMYME KOTOPBIX HE
MO3BOJISIET OJJHO3HAYHO MCTOJIKOBATh €0 COJIEpKAHUE.

Konuu 1okyMeHTOB Ha OyMa>KHOM HOCUTEIIE JIOTKHBI OBITh 3aBEPEHBI TOMHUCHIO0 3aKOHHOTO
WIM WHOTO TIPEJCTABUTENS IOPUANYECKOrO JIMIA U €ro MedaThio (MpU HATUYMH Y IOPUIUYECKOTO
JIIIA TIeYaT) T100 HOTAPUATBHO.

20.Kommuu MOKYMEHTOB JIOJDKHBI TIOJTHOCTHIO COOTBETCTBOBATH OpPUTHMHAJIAM JOKYMEHTOB.
DJEeKTPOHHBIE IOKYMEHTHI MPEIOCTaBISIIOTCS pazMepoM He Ooree S MOaiT B popmarte:

I)TexcroBble MOKyMeHTHI - *.doc, *.docx, *.xls, *.x1sx, *.pdf (ommH moKyMeHT - omuH (aiin);

2)rpaduueckrie JTOKyMEHTHI: depTexxu - *.pdf (ogmH deprex - omuH (Gaiin), WHBIE
nzoopaxenus, - *.pdf, *.gif, * jpg, *.jpeg.

DNEeKTPOHHBIE TOKYMEHTHI JIOJDKHBI IIOJIHOCTBIO COOTBETCTBOBATh JOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIE.

21.JIo0KyMeHTBbI, peyCMOTPEHHbIE TyHKTamMu 14, 16 HacTosiiero Pernamenra:

l)npeaocTaBnstoOTCsT 3asBUTENIEM JIMYHO B OpraH, IPeJOCTaBIISIONMN MYHUIUNATBHYIO
ycnyry, wii B MOL;

2)HampaBISIIOTCS 3aKa3HBIM TIOYTOBBIM OTIPABICHUEM C OIKCHIO BIOXKEHUS B OpraH,
NPEOCTABIISIONIMNA MyHHUIUIIATBHYIO YCIYTY;

3)HarnpasisitoTcs yepe3 MIHTepHeT-mopTasbl rocy1apCTBEHHBIX M MyHHUITUTIATIBHBIX YCITYT.

[onpaznen 2.3. OcHOBaHUS U1l 0TKa3a B IPHEME
JIOKyMEHTOB, TIPEIOCTABJICHHBIX 3asBHTEIIEM

22.0OcHOBaHUSIMM JUIl OTKa3a B IIPUEME JOKYMEHTOB, IPEIOCTABICHHBIX 3asBUTEIEM,
SBJISIFOTCS CIIEAYIOIIME OOCTOSITENbCTRA!

1)nuio, mpenocTaBisioniee JOKYMEHThI, HE OTHOCHTCS K YHCIY 3asBUTEJICH, KOTOPHIM B
COOTBETCTBUU C HACTOSILIMUM PeriaMeHToM MOXeT ObITh MpeJ0oCTaBlIeHAa MYHHUIUIMAJIbHAS yCIyra
(mynkr 3 Hactosimiero Pernmamenra), MO0 TMOJHOMOYMSI TPEJICTABUTENSl 3asBUTENS  HE
MOJTBEP>KICHBI HAJIEXKAIM 00pa3oM (IyHKT 4 HacTosiero Perinamenra);

2)3asBUTENb TPEIOCTaBUI JOKYMEHTBI, odopmiieHHEe M (WIM) Crocod MpenoCcTaBICHUS
KOTOPBIX HE COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOoBaHMAM (MyHKTHI 18 - 21 HacTosmero
Pernamenra);

3)3asBiE€HUE MOJAHO II0 WCTEYEHHMU CpOKa, ycTaHOBIEHHOro myHkroM 14 Tlopsaka
pEeTHCTpallii  aBapWIHO-CIIACATENbHBIX  CITy)KO,  aBapWHHO-CHacaTelNbHBIX  (HOPMHUPOBAHUM,
YTBEPXKIICHHOTO TMpukazoM MunucrtepcrBa Poccuiickoir dPenepanuy Mo JeinaM  TPaXxaaHCKON
00OpOHBI, YPE3BBIYAWHBIM CHUTYaIlMsIM W JIMKBUIAIIMUA TIOCJICACTBUM CTUXUMHBIX OCICTBHM OT
12.03.2018 Ne 99.

He nomyckaercst oTka3 B MmpHeMe 3ampoca U HMHBIX JIOKYMEHTOB, HEOOXOIUMBIX ISt
NPEOCTaBICHNUS MyHULIMTIAILHON YCIyTH, B CIIy4dae, €Cld 3alpoc U JIOKYMEHTbI, HeOOXOAUMBIE IS
NPEJOCTaBIICHNUsT MYHUIIUIAIBHOM YCIYTH, TIOAaHbl B COOTBETCTBUM C MH(pOpMAalUEl O CPOKax U
MOPSAKE NPEJOCTABICHUS] MYyHULUNAIBHOM YCIyru, pa3MelleHHo Ha IHTepHeT-nopranax
TOCYJapCTBEHHBIX W  MYHHUIMIAIBHBIX YCIYr W O(UIMAIBHOM CcaiiTe aJMUHHCTPALUU
MyHHIMIATBHOTO 00pa3oBanus «I'opo HoBonBUHCKY.

[Tonpaznen 2.4. Cpoku mipu peI0CTaBICHUN
MYHHLHANIAIBHON YCITYTH



23.CpOKH BBINOJIHEHUS OTJIEJIbHBIX aIMUHUCTPATUBHBIX IPOLEAYP U JEUCTBUIA:

l)peructpanus 3amnpoca o NPeJOCTABICHUA MYHULMNAIBHON YCIIyTH - B J€Hb MOCTYIUICHUS
TAKOT0 3aMpoca WIK B CICAYIOIMIUN 32 HUM pabouunii IeHb;

2)pacCMOTpEHHE 3ampoca O MPEAOCTABICHUH MYHHUIMMAIBLHOW YCIYTH - 25 nHed co JHS
IIOCTYIUIEHUS TaKOTO 3aIpoca;

3)BblIaua 3asBUTEIIIO PE3yJIbTaTa MPEAOCTaBICHUS MyHULIMIAIBHON yciayru - 30 1Hel co aHs
MIOCTYIUIEHUS 3a1poca O NPEI0CTaBIEHUH MYHULUIIAIBHON YCIYTH.

24.MakcuMalibHbIN CPOK OXKUJIAHUS B OUEPEIH:

1)npu mpenocTaBieHUH 3anpoca O MPeAOCTaBICHUH MyHULMIAIbHONW YCIIyrH - He Oonee 15
MUHYT;

2)pu TOMYYEHUH pe3yibTara MpelOCTaBICHUS MyHHLMNAIbHOW yciayru - He Oomee 15
MUHYT.

25.00umwii CpoK MpeA0CTaBICHHS MyHHIIMTIAIBHONU yCIIyTH - 10 30 THEH COo THS MOCTYTUICHHS
3arpoca O IPeAOCTaBICHUN MYHULIMIIAIIBHON YCITyTH.

[Ipn mocTyrmieHnn 3ampoca O NPeJOCTABICHUA MYHHMIMIAIBHON yciuyru yepe3 ML cpok
IIPEIOCTABICHNUS] MYHULMIIAJbHONW YCIYTM HMCYMCISIETCS CO JIHSA PEruCTpali Takoro 3ampoca B
MOILI.

[Tompaznen 2.5. OcHOBaHUS 7151 OTKA3a 3asBUTEIIO
B IIPEJIOCTaBICHUH MYHHUITUTIAIBHON YCITyTH

26.0cHOBaHMSIMM JUIsl OTKa3a 3asBUTENIO B IPEJOCTABICHUM MYHULMNAIBHON YCIIyTU
SIBJISIFOTCS CIIEAYIOIIUE O0CTOATENBCTBA!

l)npucyrcTBue B 3ampoce O MPEeJOCTABIEHUMM MYHUIMNAIBHOM YCIyTM HEJOCTOBEPHBIX
CBEJICHUI, HAJTMYUE KOTOPBIX MPEMSTCTBYET MPEIOCTABIEHUIO MyHULIMIIAILHON YCIIyTH;

2)peloCTaBICHHBIE B COCTABE 3alpoca O MPEAOCTaBICHHNM MYHULMIAIBHON YCIyTd
CBEIEHUSI M JIOKYMEHTbl HE MOJTBEP)KIAIOT IMPaBO 3asBUTENI HAa MOJIyYEHHE MYHUIMIAIbHOM
yCIIyIu;

3)HECOOTBETCTBHME 3allpoca O NPEIOCTABICHUM MYHHLIMIAIBHOM YCIYyIM TpeOOBaHMSAM
HOPMATUBHBIX [IPABOBBIX AKTOB, PETYJIMPYIOIIMX [TPEJOCTABICHUE MYHHULMIIATBHON YCIyTH.

He nonyckaercs oTka3 B PeIOCTaBIEHUY MYHULMIIAIBHON YCIIYTH B CIy4ae, €ClIU 3alpoc U
JOKYMEHTBI, HEOOXOAUMBIE JJIs PEOCTABICHUS] MyHULIUITATbHON YCIyTH, MOIaHbl B COOTBETCTBUU
¢ uHopmMaIyen 0 cpokax U MOPsIKE MPeTOCTABICHUS MyHUIMIIAIBHON YCIYTH, pa3MELIeHHON Ha
WHTepHeT-nmopranax roCcyJapCTBEHHbIX M MYHHUIMIAIBHBIX YCIyT W OQHUIMAIBHOM CcaiTe
aIMUHHMCTpAallMM  MyHULMIAIbHOrO oOpa3oBaHusi «l'oponx HoBoIBUHCK», €ciM UWHOE HE
IPEyCMOTPEHO (peepabHbIM 3aKOHOM.

[Toppasnen 2.6. [1nara, B3umaemasi ¢ 3asIBUTENS
MIPU TIPEIOCTABIICHUN MYHUIIUIIATIBHON YCITYTH

27.MyHuumnansHast yciayra npefocTaBisieTcs: Ha 6e3B03MeE3HOIM OCHOBe.

[Toapaznen 2.7. Pe3ynbTaThl IPEe10CTaBICHUS
MYHHULIMTIATBHON YCITyTH

28.Pe3ynbraTaMu npeoCcTaBIeHUs] MyHUIIUTIAILHON YCITYTH SIBIISTFOTCSI:

1)yBenomienue, conepskaiiee MHPOPMAIMIO O PETHCTPAlMU aTTECTOBAHHOTO HEUITaTHOTO
aBApUITHO-CIIACATEILHOTO ()OPMHUPOBAHUS;

2)coo0bieHue, ykazaHHoe B myHkTe 39 Hacrosiiero Perinamenra.



3asBUTEITIO0 B KAYECTBE PE3yJIbTaTa MPEIOCTABIICHHS YCIIyTH 00€CIICUUBACTCS IO €T0 BBIOOPY
BO3MOXHOCTh ~ TOJYYEHHUS: AJIEKTPOHHOTO JIOKYMEHTa, MOJIMCAHHOIO  YIOJIHOMOYEHHBIM
JIOTHKHOCTHBIM JIMIIOM C MCTIOJIb30BAaHUEM YCHJICHHOW KBATH(PUIIMPOBAHHOMN AJIEKTPOHHOM MOAINCH;
JIOKyMEHTa Ha OyMa)KHOM HOCHUTEJIe, MOJATBEP)KIIAIOIIErO COJEpP)KaHUE 3JIEKTPOHHOIO JIOKYMEHTA,
HAMpaBJIEHHOTO OPraHoOM, MPEIOCTABIISIONIMM MyHULIMNATBHYIO yenyry, B MOLI; undopmauuu u3
rOCYJapCTBEHHBIX MH()OPMAIIMOHHBIX CHUCTEM B CIyYasx, MPEIyCMOTPEHHBIX 3aKOHO/ATELCTBOM
Poccuiickoii ®enepanun. B ciydae, ecnm denepalbHBIME 3aKOHAMH WJIM NPUHUMACMBIMU B
COOTBETCTBUM C HHMH HOPMATHBHBIMHU TIPAaBOBHIMH aKTaMH HE YCTAHOBIIEHO TpeOOBaHHE O
HEOOXOJIMMOCTH COCTABIICHHSI JOKYMEHTa MCKIIOYUTENILHO Ha OYyMaKHOM HOCHUTEIE, 3asBUTEIIO
o0ecrieunBaeTcsi BO3SMOKHOCTh BBIOpATh BapHAHT TOJTYYEHUS Pe3yJsibTaTa MpeloCTaBICHUS YCIyTH B
dbopMe SIEKTPOHHOTO JOKYMEHTA, TMOANMCAHHOTO YITOJHOMOYEHHBIM JIOJKHOCTHBIM JIMIIOM C
UCTIONIb30BAaHUEM YCHWJIEHHON KBAMM(UIIMPOBAHHOW 3JEKTPOHHON MOIKCH, HE3aBUCHMO OT (POPMBI
win crnocoba oOpamieHust 3a yciyrod. IIpm 3TOM BO3MOXKHOCTH TOJYYEHHMs] pe3yJbTara
MIPEIOCTABICHUSI YCIYTH B (OpME DJIEKTPOHHOTO JOKYMEHTa WM JOKYMEHTa Ha OyMa)KHOM
HOCUTEJIE 00ECIIEYMBACTCS 3asBUTEII0 B TEUCHHWE CPOKa JCHCTBUSI pe3yJsibTaTa MPEeAOCTaBIICHUS
ycIIyry (B cy4ae €Clid TaKOW CPOK yCTaHOBJICH HOPMAaTHUBHBIMH MPABOBBIMU akTaMu Poccuiickoii
denepanun).

B cnyuae, eciu ¢dopmupoBaHue 3ampoca O NPEAOCTaBICHUM MYHHUIMNAIBLHOW YCIIyTH
OCYILIECTBIISUIOCH TTOCPEJICTBOM 3allOJIHEHHsI AIEKTPOHHOM (opMmbl 3arpoca Ha MHTepHeT-nopTane
rOCYJapCTBEHHBIX W MYHHIIMMAIBHBIX YCIYT, 3asBUTENO0 O0ECIEUYMBACTCSA JOCTYN K PEe3yJIbTaTy
NPEJIOCTABIICHUS YCIIyTH, MOyYeHHOMY B (DOpMeE 3IEKTPOHHOTO JIOKYMEHTa, HA COOTBETCTBYIOIIIEM
HNHTepHeT-noprane rocyJapCTBEHHbIX U MyHHUIIMIAIBHBIX YCIIYT B TEYEHHE CPOKA, YCTAHOBIEHHOTO
3akoHOAaTesIbecTBOM Poccuiickoit deneparuu. [Ipy 3T0M 3a4BUTEIIO PEAOCTABIISECTCS BOZMOXKHOCTD
COXPAaHEHHUS  DJIEKTPOHHOIO  JOKYMEHTa,  SBIBIIOIIEIOCS  Pe3yJIbTaTOM  IPEAOCTaBICHHUS
MYHUIMNIATBHOW YCIAYTM M TOJIMCAHHOTO  YIOJHOMOYEHHBIM  JIOJDKHOCTHBIM  JIULIOM €
WCTIOJIb30BaHUEM YCUJICHHOW KBaTU(HUIIMPOBAHHON JICKTPOHHOW TOJIMUCH, HA CBOMX TEXHUYECKUX
CPENICTBAX, a TAKXKE BO3MOKHOCTh HAIPABJICHUS TAKOTO AJIEKTPOHHOIO JOKYMEHTA B MHBIE OpPIraHbl
(opranuzarym).

[Tonpaznen 2.8. TpeboBaHus Kk MecTaM
MIPEI0CTABICHUS MyHHIIMITATBHON YCIYTH

29.ITpuem 3asiBUTENE OCYIIECTBISIETCS B pabOUMX KaOMHETaX OpraHa, MpeoCTaBIISIOLIErO
MYHUIIUIATIBHYIO yCIyry, jJubo B momenieHussx MODI[ (manee - momemieHus s mpuema
3asBUTEJICH).

Jina oxupaHus npreMa B INOMELICHMSX JUIsL IIPUEMa 3asBUTEIICH OTBOIATCS MECTa,
OCHAIIICHHBIE CTYJbSIMH M CTOJIAMH, a TaKke O0ECHeYrBaeTCs BO3MOXKHOCTH O(opMIIeHHs
JIOKYMEHTOB B MECTE OKHAJAHMSL.

B wmecrax uH(popMHpoBaHUS 3asBUTENEH pa3MelaloTcs HH(OPMAIMOHHBIE CTEHIbl C
uH(pOpMaLMel, TpeaycMOTpeHHOI noanmyHkTamu 1 - 6 myHkTa 8 Hactosiiero Pernamenra. [Ipu aTom
KOHTAKTHBIE JAHHBIC OpPraHa, IPEIOCTABIIIOIIEIO MYHHMIMIIAJbHYIO YCIYTY, YKa3bIBalOTCS Ha
MH(POPMAIIMOHHBIX CTEHAAX B 00BbEME CBEICHUM, MPETyCMOTPEHHBIX MOJIMYHKTOM 1 myHKTa 7
Hacrosiniero PernamenTa.

31aHus M TOMELIEHUs I NpUeMa 3asiBUTENICH JOJDKHBI YAOBIETBOPATH TpeOOBaHUSIM 00
obecrieueHUH OECHPENATCTBEHHOTO JIOCTyNa MHBAINWAOB K OOBEKTAM COIMAIbHOM, MHKEHEPHON U
TPaHCIIOPTHOW HWH(PACTPYKTyp M K TPENOCTaBIsIEeMBIM B HHUX YCIyraM B COOTBETCTBUH C
3aKOoHOJATENIbeTBOM Poccuiickoit denepanun 0 COUUaIbHOM 3aIMTe MHBAIMIOB, BKIIFOYAS:

yCIIOBUSL OECIPEINATCTBEHHOIO JOCTyNa K IOMEUICHUSM, pacIloyIOKEHHBIM B 3/1aHUM, B
KOTOPOM IPEIOCTABIISIETCS MyHHULIAIIAIBbHASL YCIIyTa, U K MIPEIOCTABIAEMON B HUX MYHMIMITAIbHON

yeuyre;



BO3MOYHOCTb CAMOCTOSITEJIEHOTO WJIH C IIOMOIIBIO COTPY/THUKOB OpPraHa, IpeI0CTABIISIFOIIETO
MYHUIMTATBHYIO YCIYTY, NEPEABUKEHUS 110 3JaHUI0, B KOTOPOM MPEIOCTABIIACTC MyHULIMIIAIbHAS
yCiIyra, B LIEJSIX JOCTyNa K MECTY NPEIOCTABICHHUS] MyHUIIMNIAIBHON YCIYTH, BX0/Ia B TAKOE 3AHHE
Y BbIXOJIa U3 HETO;

BO3MOKHOCTh IOCAJIKA B TPAaHCIOPTHOE CPEACTBO M BBICAJKM W3 HErO IEpe] BXOAOM B
3laHUE, B KOTOPOM HPENOCTABISIETCS MyHUUMNAIbHAS YCIIyTa, B TOM YHUCIIE€ C UCHOJIb30BAHUEM
KPECJIa-KOJISICKK WM C TOMOIIBI0 COTPYAHUKOB OpPraHa, MPEeOCTaBIISIONIEr0 MYHULIMIIAIBHYIO
ycuyry,

COIIPOBOKICHUE WHBAIUAOB, HMMEIOIIUX CTOWKHE paccTpoiicTBa (YHKIMU 3peHUs U
CaMOCTOATEIILHOTO MEPEABUKEHUS, U OKa3aHWE UM MOMOIIM B 3/IaHHH, B KOTOPOM PacCIOJIOKEHbI
MTOMEICHHS], ITPEIHAZHAYCHHBIE JJIS1 ITPEIOCTABICHHUS MYyHULIUITAJILHON YCITYTH;

HaJJIeKAIee pa3MelIeHne 000py/IOBaHUSI W HOCHTENed HWH(GOpMAIMU, HEOOXOMUMBIX IS
obecriedeHrst OECTIPETIITCTBEHHOTO JIOCTYIIa HHBAIH/IOB K MIOMEIICHUSM M TIPEIOCTABIISIEMON B HUX
MYHUIMTIATBHON YCIIyTE C YYETOM OTPAaHUYCHHUN UX KU3HEIECATEIIbHOCTH;

nyOMpoBaHUEe HEOOXOAWMOW JUIs TOJYyYEHHUs] MYHHUIMIAIbHOM YCIyTM 3BYKOBOM U
3pUTENbHON HH(MOpMAIIMK, a TakXKe HAANUCEH, 3HAKOB M HWHOM TEKCTOBOW W TpaduvecKoi
UHpOpPMAllMM 3HAKAMH, BBIOJHEHHBIMU penbedHOo-ToueuHbIM mipudrom bBpaiins, mgomyck
CYpIOINEepEeBOAUNKA U TU(DIOCYPAONEPEBOAUNKA;

JOMYyCK ~ COOAKU-TIPOBOJHMKA B 3JaHME, B KOTOPOM  PACIOJIOKEHBI  TOMEIIEHHS,
[IPEHA3HAYCHHbIC JUISI TPEIOCTABJICHHUS MYHHMLMIAIBHOM YCIYTW, NPU HAIUYAUA JIOKYMEHTA,
COOTBETCTBYIOIIETO TPeOOBAaHUAM 3aKOHOAATENLCTBA Poccuiickoit denepariviv U MOATBEPKIAIOIIETO
crenuaibHOe 00y4YeHre cOOAKU-TIPOBOTHUKA,;

OKa3aHWE WHBAIMIAM HEOOXOIAMMOW TIOMOIIM B JIOCTYIHOW Ui HUX (hopMe B YSCHEHUU
MOps/IKA MPEIOCTABICHUSI MyHHUIIMITAILHON YCIIyTH, B OOPMIICHUU MPETYCMOTPEHHBIX HACTOSIIIUM
PernamMeHTOM JOKyMEHTOB, B COBEPILIEHUH UMHU APYTUX HEOOXOIUMBIX JIJIsl MOTYYCHUS pe3yJibTara
MYHHLIANIAIBHON YCIIYTH JEUCTBHN;

OKa3aHHE COTPYAHUKAMH OpraHa, MPEAOCTaBIIOIIETO MYHULMIAIBHYIO YCIYTy, MOMOIIX
WHBAIUJIAM B TPEOJOJCHUH OaphepoB, MEMIAIONIMX TMOJYYCHUI0 MUMU MYHUIIMIAIBHON YCIIyTH
HapaBHE C IPYTMMH JIHULAMH.

[Tomemiennss ML, mnpenHa3HauYeHHBIE VISl MPEAOCTABICHUS MYHUUMIIAIILHOW YCIIYTH,
JOJDKHBI  COOTBETCTBOBATH TPEOOBAaHUSIM KOMMOPTHOCTH M JIOCTYITHOCTH JJIsi TOJydaresei
MYHUIMINIAIBHBIX YCIYI B COOTBETCTBUM C HOPMATMBHBIMHU IPABOBBIMU AKTaMH, PETYIUPYIOLIUMU
OpraHu3aldi0  MPEJOCTaBIICHHWA  TOCYHAPCTBEHHBIX W MYyHUUMIIAIBHBIX  YCIYyr B
MHOTO(YHKIIMOHATBHBIX IIEHTPaX.

[Tonpaznen 2.9. Ilokazarenu 10CTyTHOCTH
Y KaQueCTBa MYHUIIUITATBHON yCITYTH

30.IIoka3zarensimMu JOCTYITHOCTH MyHHUILIAIIATIBHON YCITYTH SIBJISFOTCS:

l)npenocrapnenre 3asiBUTENSIM MHPOPMAIMK O TPaBUIIaX MPEJOCTABICHUS MYHUIIMIIAIbHOM
yCIyTU B COOTBETCTBHH C nojpaszzenom 1.3 Hactosimero Pernamenra;

2)obecnieyeHne  3asABUTENSAM  BO3MOXKHOCTM  OOpamieHus  3a  [PeAOCTaBICHHEM
MYHHULIMOAIBHON YCIIyTH Yepe3 NpeICTaBUTeIIs;

3)obecrnieyeHue 3asBUTENSIM BO3MOKHOCTH B3aUMOJICHCTBHSI C OPraHOM, MPeIOCTABIISIOIINM
MYHHULUIAIBHYIO YCIIYTY, B 2JEKTpOHHOU (opme uepe3 VHTepHEeT-nopTaibsl rocyAapCTBEHHBIX U
MYHULMINAJIBHBIX YCIYT;

4)KonnM4ecTBO B3aUMOAEHCTBUN 3asBUTENS C OPIraHOM, MTPEJOCTABIIIONIMM MYHHULMIIAIBHYTO
yciIyry, - He Ooiee ABYyX pa3 (BKIIOuas B3aUMOJCWCTBUS IPU IpUeMe JOKYMEHTOB JUIs
NPEJOCTABIEHNUS MYHULMIAIBHOM YCIIyTH U BblIaue pe3yJibTara NpeAOoCTaBICHUS MYHULUIAIbHOM

YCIIyTH);



5)NpOJIOJKUTENILHOCT ~ OJHOKPATHOTO — B3aUMOJEMCTBUSL  3asBUTENSl C  OpraHom,
NPEOCTABISAIONIMM MYHUIMNAIBHYIO YCIyTy, - He Oojiee 45 MUHYT (BKIItO4as BpeMs OKUIAHUS B
ouepen).

31.Iloka3arensimMu KaueCcTBa MyHULIMIIAJILHON YCIYTH SIBIISIFOTCS:

l)oTcyTcTBHE CilydaeB HapyLLIEHNs! CPOKOB NP MTPEAOCTABICHUN MyHULIUIIATBHON YCITYTH;

2)OTCYTCTBHE CIIyyaeB IPHU3HAHMS HE3aKOHHBIMM pelleHud M JeiicTBuil (Oe3neicTBus)
OpraHa, HpEIOCTABISIOIIEI0 MYHULUIAIBHYIO YCIYry, a TaKKe€ €ro JIOJDKHOCTHBIX JIML U
COTPYJHHUKOB B Cy/lE€OHOM MOpSJIKE WM B IOPSJIKE, YCTAaHOBJIEHHOM pa3/ielioM 5 HACTOSILIEro
Pernamenra;

3)OTCYTCTBHE CIIy4aeB NPUBJIEYEHNS K FOPUANYECKON OTBETCTBEHHOCTH JIOJKHOCTHBIX JIUL] U
COTPYIHMKOB  OpraHa, IIPEIOCTaBIAIONIETO  MYHULMIIAIBHYIO  YCIyTy, 3a  HapylLICHHE
3akoHozAaresnbeTBa Poccuiickoin deneparin 00 OpraHu3alyy NPEIOCTABICHUS TOCYIapCTBEHHBIX U
MYHUIMNAJIbHBIX YCIyI, HOPMATHBHBIX IPAaBOBBIX aKTOB, PErYJIUPYIOLIMX IPEIOCTaBICHUE
MYHUIUTIATBHON YCITYTH.

PA3JIEJI 3. AAIMUHUCTPATHUBHBIE ITPOLIEJTYPbI

IToapasnen 3.1. Perucrpanus 3amnpoca
0 MIPEIOCTABIICHUY MyHHUIIMITATLHON YCITYyTH

32.0cHoBaHueM Uil Hayala MpPEeJOCTaBICHUS MYHUIMIAIBHON YCIyrd sBisiercss (akT
MOCTYIUIEHUS 3a1poca O MPEI0CTaBIEHUH MYHULMIIAIbHON YCIYTH.

Peructpanms 3ampoca O NpPeOCTABIEHMHM MYHHULMIIAIBHOM YCIYI'M OCYLIECTBISIETCS C
UCTIONIb30BAHMEM CHCTEMBI 3JIEKTPOHHOTO JIOKYMEHTOOOOpOoTa B COOTBETCTBHU C IlpaBumamu
JIETIONPOU3BOJICTBA M TIOKYMEHTO000pOTa B 3/IMUHHUCTPAIIMN MyHUIMIIAIEHOTO 00pa3oBanus «I opox
HoBoaBHUHCK», YTBEpXKAEHHBIMU ITOCTAHOBJICHUEM aIMHUHUCTPAIIMM MYHUIMIIAIBHOTO 00pa30BaHMUs
«l'opon Hosoasuuck» ot 01.02.2010 Ne 8, ¢ yderoM 0coOE€HHOCTEW, NPEAYCMOTPEHHBIX
HOPMATUBHBIMU MPABOBBIMU aKTaMH, PETYIUPYIOIIUMHU MIPEJOCTABICHHE MYHHUIIMIIATbHON YCIYyTH.

B cayudae, ecmu ¢QopmupoBaHue 3ampoca O NPEIOCTaBICHUM MYHUIMNAIBHOM YCIIyTH
OCYIIECTBIISUIOCHh TIOCPEICTBOM 3aIlONHEHMs JIEKTPOHHOM (opMmbl 3ampoca Ha MHTepHer-noprasne
rOCY/IapCTBEHHBIX M MYHUIMIIAIBHBIX YCIIYT, YBEJOMIICHHE O MpPHEME U PErucTpaliy 3ampoca U
UHBIX JOKYMEHTOB, HEOOXOIUMBIX /ISl MPEJOCTABICHUS MYHHUIMIAIBHOM YCIyrd, colepKariee
cBelleHHsT O (pakTe mpueMa 3ampoca M JOKYMEHTOB, HEOOXOAMMBIX JUI MPEeIOCTABICHUS
MYHUIMIAIBHON yCIyIH, U HayaJle MPOLEypbl IPEAOCTABICHNS MyHULIMIIAIIBHON YCIIYyTH, a TaKXkKe
CBEJICHHWS O JaTeé M BPEMEHH OKOHYAHUS TMPEIOCTABICHHS MYHHLIUIAIBHOM YCIyTH JHOO
MOTUBUPOBAHHBIM OTKa3 B TMPHEME 3alpoca M MHBIX JOKYMEHTOB, HEOOXOIUMBIX JUIs
NPEOCTABICHNUS MYHULMIAIBHON YCIyTH, HANPaBISETCS 3asBUTENI0 B CPOK, HE IPEBBIIIAIOLIMIA
OJTHOTO paboyYero AHs IOCJE 3aBEpIICHUS COOTBETCTBYIOIIEIO JACHCTBHSA, Ha apec JIEKTPOHHOU
MIOYTHI WJIU C UCIOJIb30BAaHUEM CPEJICTB COOTBETCTBYIOLIEr0 MHTepHEeT-opTana rocyJapcTBEHHbIX U
MYHUIUMATIBHBIX YCIYT.

33.CoTpyHUK OpraHa, Npe0CTaBIISIOIIEr0 MyHUIMITAIBHYIO YCIIYTY, B CPOK, YKa3aHHBIN B
noanyHkre 1 myHkra 23 Hacrosiero PersiameHTa, mpoBepseT IOJHOTY M IPaBUIBHOCTb
o(opMIIeHHS MTOTYUYEHHBIX JOKYMEHTOB U YCTaHABIUBAET HAJIMUME UM OTCYTCTBUE OCHOBAHHMM JUIs
OTKa3a B IIpMeMe JOKyMEHTOB, IIPEIOCTABJICHHBIX 3asiBUTENEM (IIyHKT 22 HacTosulero Permamenra).

34.I1pu HaMMUMKM OCHOBAHUH VI OTKa3a B MPUEME TIOKYMEHTOB COTPYAHHUK, OTBETCTBEHHBIN
3a IpUEM JIOKyMEHTOB, MOJIrOTABINBAET YBEIOMIIEHHE 00 OTKa3e B MpUeMe JOKYMEHTOB, B KOTOPOM
YKa3bIBa€TCsl KOHKPETHOE OCHOBAHME [UId OTKa3a B IPUEME JOKYMEHTOB C Ppa3bsICHEHUEM
3asBUTEITIO, B YEM UMEHHO OHO COCTOMT, a B CIIy4asiX, IPEYyCMOTPEHHBIX MOAIYHKTOM 2 ITyHKTa 22
HaCTOsIIEr0 PeriiamenTa, - mepedeHb JOKYMEHTOB, opopMiieHHE U (WITH) CIIOcO0 MPeoCTaBICHHSI



KOTOPbIX HE COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOOBaHUSM. YBEIOMJIEHHE 00 OTKa3e B IpUEME
JIOKYMEHTOB BPYYaeTCsl 3aIBUTEITIO JIMYHO JTMOO HANPABIISIETCS 3asIBUTEIIO:

1)IOYTOBBIM OTIIPABIIEHUEM - €CIIM 3asBUTENb 0OpaTwics 3a MOJTYYEHHUEM MYHUIIMIAIbHOM
YCIYTH JIMYHO B OpraH, MPeJOCTAaBIISIONMA MYHUIUNAIBHYIO YCIYTY, MOCPEICTBOM IOYTOBOIO
OTIIPABJICHUS] WJIM IO 3JIEKTPOHHOM noure. [Ipy 3TOM 3asBHTEN0 BO3BPAILAIOTCS MIPEAOCTABICHHBIC
UM JIOKYMEHTBI;

2)0 JIEKTPOHHOM MOYTEe - €CIM 3asBUTENIb OOpaTHJICS 3a MOJIy4Y€HHEM MYHUIIMIAIBHOM
YCIIYTH IO 3JIEKTPOHHOM IIOYTE;

3)uepe3 MHTEpHET-MOPTAIBI TOCYIAPCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT - €CIH 3asBUTENb
oOpatuiics 3a MOJTy4YeHHEM MYHHUIMITAIBHOM YCIyTH Yyepe3 TaKhe MOopTabl;

4)aepe3 M®DL] - ecnu 3asBUTEND 00paTUIICS 32 MOTYYEHHEM MYHHUIIUMAIBHON YCIIYTH Yepes3
M®IL;

5)mo0bIM U3 CITOCOOOB, TIPEAYCMOTPEHHBIX MOITYHKTaMu | - 4 HACTOSIIIETO MYHKTA, - €CJIN
3asBUTENb YKa3aJl Ha TaKOW CIoco0 B 3aIpoce O MPEAOCTaBICHUN MyHHULIMIIAIILHON YCITyTH.

[Toapasnen 3.2. PaccMoTpenue 3ampoca
0 MPEJOCTaBICHUN MYHHUILIUIIAIBHON YCITyTH

35.0cHOBaHuEM JUTsl HaYaJla BBIIIOJIHEHHS aIMUHUACTPATUBHOM MPOLIEAYPHI B COOTBETCTBHH C
HACTOSALIMM IIOJIPA3AEIOM SBIISIETCA PErUCTpaLds 3ampoca O NPENOCTaBICHUU MYHULMIIAIBHOU
YCIIyTH.

BrimonHenne aJMUHHMCTPAaTUBHBIX JIEHCTBUN B COOTBETCTBUM C HACTOSILUM I10JIPA3/]IEIIOM
OpPraHM3YIOT PYKOBOAWTEIb WM 3aMECTUTEIb PYKOBOAUTENS OpraHa, NPeJOCTaBIIIOIIEIO
MYHULMNAJIBHYIO YCIYTy, 1 00€CIEUMBAIOT OTBETCTBEHHBIE MCIIOJIHUTEIN, HA3HAYEHHbIE U3 YHCIa
COTPY/IHUKOB OpraHa, MpeIOCTaBISIOIIEr0 MYHUIMIAIbHYIO YCIOYry (Jajgee - OTBETCTBEHHBIN
HICITOJTHUTEJID ).

36.0TBETCTBEHHBIN HCIIOJHUTENL B CPOK, MPEAYCMOTPEHHBIM IOIIYHKTOM 2 IyHKTa 23
Hacrosiero Pernamenra, oGecrieunBaet:

1)00BeKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE 3ampoca O MPEeJOCTaBICHUH
MYHULUIAJIBHOMN yCIIYTH;

2)nosyyeHne B TOPAAKE MEXKBEIOMCTBEHHOIO HH()OPMAIMOHHOTO  B3aUMOJCHCTBUS
uH(poOpMalMY, OTCYTCTBYIOIIEH B OpraHe, MPeIOCTABISIOMIEM MYyHHLMNAIBHYIO YCIyry, U
HEO0OXOAMMOM ISl MPEOCTABICHUS] MyHULIUIIAIBHOM yCITyTH;

3)ucnoHEHHE 3ampoca O MPEJOCTABICHUM MYHULUMAJIBHON YCIYTM B COOTBETCTBUHM C
HOPMATUBHBIMU IIPABOBBIMH AKTaMH, PETYIMPYIOLIMMHU [IPEJOCTABIEHHE MyHUIIUIIAIBHON YCIIyTH, B
TOM YHMCJIE OATOTOBKY IOKYMEHTOB, YKa3aHHBIX B ITyHKTe 28 HacTosiero Pernmamenra.

37.0OTBETCTBEHHBII  MCIOJHUTENb IPOBOJUT IPOBEPKY HAIUYUs UM  MPaBHILHOCTH
o(opMIIeHHUS TOKYMEHTOB B COCTaBE 3arpoca O MPeJ0CTaBIEHUH MyHUIIUIAIbHON YCIYTH.

38.B ciyuae, ecnu 3asBUTENEM IO COOCTBEHHOM MHUIIMATHBE HE PEAOCTABIICHBI JOKYMEHTHI,
yKa3aHHble B MyHKTe 16 Hactosumiero PeriameHTa, ¥ Takue JOKYMEHTbI HEOOXOAMMBI JUIS
NPENOCTABICHAS  MYHULMNAIBHOM  YCIIyTM,  OTBETCTBEHHBIM  HCIOJHUTENIb  HANpPABIET
MEKBEIOMCTBEHHbIE HMH(OPMALIMOHHBIE 3allPOCHl B OpraHbl I'OCYJApCTBEHHOM BJIACTH, OpPIraHbI
MECTHOTO CaMOYIpAaBJeHUsI MO0 OpraHu3alliH, MOJIBEIOMCTBEHHBIE I'OCYJIAPCTBEHHBIM OpraHaM
WIA OpraHaM MECTHOIO CaMOYIIPABJIECHHs, B PACIOPSHKEHUH KOTOPBIX HAXOAATCSA JIOKYMEHTHI,
HEOOXOAMMBIE JUIS IPEOCTABICHHUS] MyHULIUIAIBHOM YCITyTH.

VKa3aHHbIE ~ MEXBEJIOMCTBEHHBIE  WH(OPMAIIMOHHBIE  3alPOChl  HAMpPAaBISIIOTCS €
WCIIOJIb30BAaHUEM TI'OCYJApPCTBEHHBIX CUCTEM MEXBEIOMCTBEHHOI'O JIEKTPOHHOIO B3aMMOICHCTBHUS
WJIA UHBIM CIIOCOOOM.



39.1lpy HanmMuuM OCHOBAaHMM /I OTKa3a B IPENOCTABICHUM MYHHULWIIAIBHOM YCIYTH,
MIPETYCMOTPEHHBIX ITYHKTOM 26 HAacTOSIIEro PersiaMenTa, OTBETCTBEHHBIN UCTIOJIHUTENb BBITTOJIHSAET
MOJITOTOBKY COOOIIIEHUS 00 OTKa3e B MPEAOCTABICHUN MyHHUIIUTAILHON YCITYTH.

B cooOmiennn 00 oOTkaze B MpeloCTaBICHUM MYHUIUMNAIBHOM YCIYyTH YKa3bIBaeTCs
KOHKPETHOE OCHOBAHHME JIJIsl OTKA3a U pa3bsCHACTCS, B YEM HIMEHHO OHO COCTOMT.

CooOrmieHre 00 oTKase B MPEIOCTABICHUN MYHUIMIIAIILHON YCIYTH MOAIUCHIBAETCS TIaBOM
MyHHLIMIATBHOro oOpa3oBaHus «I'opos HoBoBUHCK» MK 3aMeCTUTENIEM IJIaBbl MyHHULIMIIAIBHOTO
obpa3zoBanus «I'opox HoBoaBHHCK», B TOAYMHEHUN KOTOPOTO HAXOAUTCS OpraH, MPeJOCTaBISIOLIMN
MYHHULUOAIBHYIO YCIYTy, JHMOO pYKOBOAWTENIEM WM 3aMECTUTENIEM PYKOBOAMTENS OpraHa,
NPEOCTABIISAIOIET0 MyHULIUIIAIBHYIO YCIYTY.

40.IIpu OTCyTCTBMM OCHOBaHWM Ui OTKa3a B IPEJOCTABICHUMH MYHULMNAIBHON YCIIyTU
OTBETCTBEHHBIN HCIIOJIHUTEIb BBIIOJIHACT NOAIOTOBKY JOKYMEHTA, YAOBJIETBOPSIOLIETO 3aIIPOCy O
IIPEIOCTABICHUHA MyHHIIAIIAIBHON YCIIyTH.

[Tonpaznen 3.3. Beinaya 3asiBUTENIO pe3yibTara
NPEeAOCTABICHUS MyHUIMIIATBHOW yCIyTH

41.0OcHoBaHMEM JIs1 HAaYasla BHITIOJIHEHUS aIMUHUCTPATUBHOM MPOLIELYPBI B COOTBETCTBUU C
HACTOSILIUM TIOAPA3ZEIOM SBISAETCSA IOArOTOBKA M IOAIMCAHME JOKYMEHTOB, IPELYCMOTPEHHBIX
nyHkTamu 39, 40 Hacrosmero Pernmamenra (nasee - pe3ysbTaT MpeAOCTaBICHUS MyHHULUIAIbHON
YCIIYTH).

B caydae, eciu ¢QopmupoBaHue 3ampoca O NPEIOCTaBICHUM MYHHUIMIAIBHOM YCIyTH
OCYIIECTBIISUIOCH TIOCPEICTBOM 3allONHEHHS JIEKTPOHHOM (opMbl 3ampoca Ha MHTepHeT-mopTane
rOCYJJTapCTBEHHBIX M MYHULUNAJIBHBIX YCIYT, YBEAOMIICHHE O pPE3yJbTaTax pacCMOTPEHHUS
JIOKYMEHTOB, HEOOXOAMMBIX JUIsl IPEAOCTABICHNS MyHHULIMIIAIBHOW YCIIyTH, COJIEpKallee CBEIECHUS
O IIPUHATAM TIOJOXKUTEIBHOIO PEIICHWs O IPENOCTABICHUM MYHULMIIAJbHOW YCIYyIM U
BO3MOXXHOCTH  TOJNyYUTh  pe3yJbTaT NPEAOCTAaBICHUS  MYHUUMOAIBHOM  ycayrn  Jm0o
MOTHBHUPOBAHHBIN OTKa3 B NPEJOCTAaBICHUA MYHULUNAIBHON YCIYTH, HAIPaBISIETCs 3asSBUTEIIO B
CpOK, HE MPEBBIIIAIONINN OJHOTO paboyuero JHs MOCHE 3aBEPILEHUsT COOTBETCTBYIOILETO JEHCTBHS,
Ha aJpec MIEKTPOHHOM IOYTHl WM C MCIIOJIB30BAHHMEM CPEICTB COOTBETCTBYIOUIEro MHTepHer-
NOpTaja roCyAapCTBEHHBIX U MyHHULIAIIAIBHBIX YCIIYT.

42.OTBETCTBEHHBI HUCHOIHUTENb B CPOK, MPEIyCMOTPEHHBIM MOAMYHKTOM 3 MyHKTa 23
Hacrosero PernamenTa, BpydaeT pe3yJsibTaT HpPEAOCTaBICHUS MyHULIMIIAIILHON YCIIYTU 3asiBUTEIIO
JMYHO (B CITydae ero sSIBKH) JIMOO HANpPAaBIISIET 3asiBUTETIO:

1)OYTOBBIM OTIIPABIIEHUEM - €CIIM 3asBUTENb 0OpaTwics 3a MOIYYEHUEM MYHUIIMIIAIbHOM
YCIIyTH JIMYHO B OpraH, NPEeIOCTABIIOIMN MYHULMIAIBHYIO YCIYTy, IOCPEACTBOM IOYTOBOIO
OTIIPABJICHUS WIX 10 JIEKTPOHHOM ITOYTE;

2)uepe3 MHTEpHET-OpTAIbl TOCYJAPCTBEHHBIX U MYHUIMMNAIBHBIX YCIYT - €CIH 3asBUTENb
oOpaTuics 3a MOJyYeHHEM MyHULIMIIAILHON YCIIyTH Yepe3 TaKue MOpTabl;

3)uepe3 MODI] - ecnu 3asgBUTEIH OOpATHIICS 32 MOJYYEHUEM MYHHUIIUTIAILHOW YCIIyTH Yepes
M®IY;

4)m00bIM U3 COCOO0B, MPETYCMOTPEHHBIX MOAIYHKTaMU | - 3 HAcTOAIIEro IMyHKTA, €CIH
3asiBUTEINb YKa3aJl Ha TAaKOW cr1oco0 B 3aIpoce O MPEAOCTAaBICHUN MyHULUIIATIBHON YCITYTH.

B ciydae, yka3aHHOM B IOAIIYHKTE 3 HACTOSIIErO IIYHKTA, PE3YyJbTaT INPEAOCTABICHHUS
MYHULIANIAIBHON YCIIYTH BPy4aeTCs 3asiBUTEIIO JIMYHO IIpH ero siBke B ML, [Ipu HesaBke 3asaBuTens
pe3ynbTaT MPENOCTABIEHUSI MyHUIMIIAIBHON yciayru xpaHurcss B ML B teuenue 10 nHeit co qus
IIOCTYIUICHUS, TI0CJIE€ Y€ro BO3BPAIACTCS B OpraH, NPEAOCTaBILIIOIIMA MyHULUIAIBHYIO YCIYTY.
OpraH, npeaoCTaBysIOMMNA MYHUIMNAIbHYIO YCIYTry, B TEUEHHE PabOyero JHs, CIEIYIOIIEro 3a
JTHEM BO3BpAIICHHS PE3yJIbTaTa NPEAOCTaBICHN MyHALIMIIANBHON yeiyru 3 MOL], HanpasiseT ero
3asfBUTENII0 CIIOCOOOM, YyKa3aHHbIM B MNOANYHKTe 1 Hacrosmero nyHkra. Ilpm 3ToM cpok



HampaBJIeHUs (BBIIa4YM) pe3ysbTaTa IPEIOCTABICHUS MYHUIIMIIATBHON YCIIyTH HE CUUTAETCs
HapPYIICHHBIM.

43.B citydae BBISIBIICHHS 3asSBUTEIEM B MOJTYYCHHBIX JOKYMEHTaX OMEYaToOK W (WJIK) OIMIHOOK
3asBUTEIIb TPEJIOCTABIIICT B OpraH, NPEJAOCTABJISIONIMNA MYHHIMIAIBHYIO YCIYTY, OJHUM U3
CIOCO0O0B, TPEIYCMOTPEHHBIX MyHKTOM 21 Hactosmiero Permamenrta, 3asBieHre B CBOOOIHON
dhopMe 00 UCTTpaBICHUH TaKUX OTNEYATOK U (FUJTH) OIIHOOK.

44 OTBETCTBEHHBIA UCIIOJIHUTENh B CPOK, HE MPEBBIIIAIONIMNA JABYX paOOyMX JHEH cO JHS
TIOCTYIUICHUS 3asBJICHUS, YKa3aHHOTO B MyHKTEe 43 Hacrosiiero PerjmamenTa, mpoBOIUT MPOBEPKY
YKa3aHHbBIX B HEM CBEJICHUM U JIOBOJIOB 3asIBUTEIIS.

B ciydae, ecim 1o pesynbTaram yka3aHHOW MPOBEPKHU MOATBEPIKIACHO HAIWYHE OMEYaTOK U
(unm) OmMOOK B JIOKYMEHTAaX, paHee BBIJAHHBIX 3asBUTEIIO, OTBETCTBEHHBIA HCIOTHHUTEIb
o0ecrieunBaeT yCTpaHEHNE TaKUX OMEYaTOK W (WIM) OIMHOOK, B TOM YHUCIE MOCPEICTBOM 3aMEHBI
paHee BBIIAHHBIX 3aSBUTEITIO IOKYMEHTOB, B CPOK, HE MPEBBIMIAIONINNA TISATH PaboUYnX JHEH CO JTHS
TIOCTYTIJICHUS] COOTBETCTBYIOIIETO 3asIBIICHUSI.

PA3JIEJT 4. KOHTPOJIb 3A UCITOJIHEHUEM
AIMNHNUCTPATUBHOI'O PEI'JTAMEHTA

45.KoHTposiIb 332 HCIOJHEHUEM HAcTOsILEro PerymamMeHTa OCYLIECTBISETCS  IJIaBOM
MYHHUIUITATBHOTO 00OpazoBanust «l'opoy HOBOABMHCK», 3aMECTUTENIEM TIJIaBbl MYHHUITUIAIBLHOTO
obpazoBanus «I opog HoBoaBHHCK», B TOAUYMHEHUH KOTOPOTO HAXOAUTCS OPraH, MPEI0CTABISFOIINI
MYHULIMNAIBHYIO YCIOYTy, a TaKXe PYKOBOAMTEIEM WM 3aMECTUTENIEM PYKOBOIMUTENS OpraHa,
NPEIOCTABIISIONIEr0 MyHUIIMIAIBHYIO YCIYTY, B CIEAYIOMUX (hopMax:

)Texymiee HaOIrOI€HUE 3a BBHIIOJIHEHUEM JTOHKHOCTHBIMU JIMLAMU U COTPYAHUKAMU OpraHa,
NPEOCTABISAIONIET0 MyHUIMTIIAJIBHYIO YCIIYTY, aJMUHUCTPATUBHBIX JEUCTBUI NpU MPeI0CTaBIEHUH
MYHHLIANIAIBHON YCIIYTH;

2)paccMOTpeHHe Kajo0 Ha pelleHus, JAelcTBUS (Oe31eiCTBHE) MOJKHOCTHBIX JIML U
COTPY/JIHUKOB  OpraHa, NpeAOCTaBISIONIET0  MYHMUMOAIBHYIO  YCIYTy,  BBIIOJHSIOIMIUX
aJIMAHUCTPAaTUBHBIE JEUCTBUS NIPU IPEIOCTABICHUA MyHUIIUIIATBHON YCITYTH.

KonTtposns 3a gesrenpHocThio M®I] 1 ero paboTHUKOB ocyIiecTBisieT yupenutenab MOII,

46.0053aHHOCTH  JIOJDKHOCTHBIX ~ JIMII M COTPYAHMKOB OpraHa, IMpeJOCTaBIISIONIETO
MYHULIMNAIBHYIO YCIyTy, IO HCIIOJIHEHUIO HAcTosiero PeriameHTa, a Takke MX MEPCOHAIbHAs
OTBETCTBEHHOCTh 32 HEUCIIONHEHHWE WM HEHa/IeXkallee HCIOJHEHHE CBOMX OOs3aHHOCTEH
3aKPEIUISIIOTCS B UX JOJHDKHOCTHBIX MHCTPYKIUSX U TPYIOBBIX JI0rOBOpax.

47 Pemenus, nevictBust (O6e3/eiicTBUE) MOMKHOCTHBIX JIMII, YKAa3aHHBIX B ab3alle mepBOM
nyHkTa 45 Hactosmero Permamenrta, MoryT OBITh OOXaJOBaHBI B TOPSAKE, MPETYyCMOTPEHHOM
®enepasibHbIM 3aKOHOM «O0 OpraHu3aly MPEJOCTABICHHS TOCYJAPCTBEHHBIX U MyHUIIUIIAJIBHBIX
ycIoyr» W pasfesioM 5 Hactosumiero PerimameHTa, a Takke MOTYT OBITh OCHOPEHBI B CyA€OHOM
HOPSIZIKE.

B nopske, npeaycMmorpeHHOM DenepaibHbIM 3aKOHOM «O0 opraHu3aiii npeaoCTaBICHUs
rOCYJAapCTBEHHBIX U MYyHHIIMIIAIBHBIX YCIYT» U pa3ienoM 5 HacTosiiero Pernamenrta, MOryT ObITh
00>kaJIoBaHbI TaKKe perieHus, aercTeus (6e3nericteue) ML u ero pabOTHUKOB.

PA3JIEJI 5. JOCYJIEBHBIN (BHECY JIEBHBIN) ITOPSJIOK
OBXXAJIOBAHM PEILIEHUMIA 1 JIEMCTBUI (FE3JJEMCTBUS)
OPTI'AHA, ITPEJJOCTABJISIOIIEIO MYHUITUIIAJIBHYIO YCIIVTY,
EI'O JIOJDKHOCTHBIX JIMI] YU COTPY JHUKOB, M®I[ U ETO PABOTHUKOB

48.3asBUTENH B J0CYJICOHOM (BO BHECYJEOHOM) MOpPSAKE (B TOM UYMCIE C UCIOJIH30BAHHEM
denepaibHOM  TOCYIapCTBEHHOM HMH(DOPMALIMOHHOM  CHCTEMBI, OOECHEUMBAIOIIEH MpoIece



nocyiebHoro (BHECY/1Ie0HOT0) OOKATOBAHUS PEIICHUN U JACUCTBHA (O€37eCTBUS), COBEPIIICHHBIX
NpY MPEIOCTABICHUH TOCYJAPCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIIYT) BIPaBe 0OPaTUTHCS C Kalo0oit
Ha pelieHus U JercTBus (Oe3eiicTBHIEe) opraHa, MpeIoCTaBIsSIONIEr0o MyHUIIMIATBLHYIO YCIYTY, €ro
JOJDKHOCTHBIX JIMLL M coTpyaHukoB, M®IL] u ero pabOTHHMKOB (majee - *kajoba) B Ciydasix,
npeaycMoTpeHHbix cratbed 11.1 @DenepanbHoro 3akoHa «OO0 opraHu3aluy MPEJOCTABICHUS
rOCYJapCTBEHHBIX U MyHUIIMIIATBHBIX YCITyT.

49.Kanoba nonaercs:

l)Ha pemenuss u JaedctBusi (0e3AENCTBHE) COTPYAHUKOB OpraHa, IpeoCTaBIISIONIETO
MYHHUILIUINAIBHYIO YCIYTY, - PYKOBOJIUTEIO OpraHa, IpeAoCTaBIISIIOIIEr0 MyHUIIMIIAIBHYIO YCIYTY;

2)na pemeHuss W jaedcTBus (Oe3neiiCTBUE) PYKOBOAMTEINS OpraHa, MpPEAOCTaBIISIOIIETO
MYHHULMOAIBHYIO YCIYTy, - [JIlaBe MYHHUIMIAIBHOTO oOpa3zoBanusi «lopox HoBomsunck» wnmm
3aMECTUTENII0 IJIaBbl MYHULMNAIbHOro oOpasoBanus «lopog HoBOABHHCK», B IMOIXYMHEHUH
KOTOPOr0 HaXOJIUTCS OpPraH, NPEAOCTABISIOIINNA MyHULIMIIATBHYIO YCIYTY;

3)Ha pemenus u aevicteus (6e3aeiicreue) padbotHrkoB M®L] - pykoBoautento MOLI;

4)na pemenust u AevctBus (Oe3aeiicTBue) pykoBoautenss M®L - pykoBoaurento opraa,
OCYIIECTBJISIONIETO (PYHKIIMU U TToTHOMOYHs yupeautens ML,

50.2Kanobbl paccMaTpuBalOTCS JTOJDKHOCTHBIMU  JIMIIAMH, YKa3aHHBIMH B TMyHKTe 49
Hacrosiero Pernamenra, B mopsake, npexycMorpeHHoM DenepanbHbIM 3aKkoHOM «O0 opraHu3anuu
NPEJOCTABIICHNUS TOCYJApPCTBEHHBIX M MYHUIIMIAIBHBIX yciayr», I[lojoxenunemM 00 0COOEHHOCTAX
MOJIAYU U PACCMOTPEHUS kKallo0 Ha pelieHus U AeHCcTBUs (0e31eHCTBIE) MyHUITUIIATBHBIX OPraHoB,
00ECTIeUNBAONINX TPEAOCTABICHUE TOCYJAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr, W HUX
JOJDKHOCTHBIX JIMII, MyHUIIMIIATBHBIX CITYXKAIllUX, a TAKXKe HA PEIICHUs W JehcTBUs (Oe31eicTBre)
MHOTO()YHKIIMOHAILHOTO LIEHTPA MPEAOCTABICHHS TOCYAaPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIIYT, €0
pPaOOTHUKOB, YTBEP)KIEHHBIM IOCTAHOBJIEHUEM aJMUHHUCTPALMU MYHHULMIAIBLHOIO 0Opa3oBaHUs
«I'opon HoBoasuuck» ot 28.01.2019 Ne 39-na, u Hacrosiumm PernmameHToMm.



