AIMHUHUCTPALIUA T'OPOJACKOI'O OKPYT A
APXAHI'EJIBCKOHU OBJIACTU «I'OPOL HOBOABUHCK»
(agMuUHHMCTPALMS MYHUIMIIAJIBbHOTO 00pa3oBanus «I'opog HoBogBHHCKY)

IHOCTAHOBJIEHUE

or_12 ssuBapst 2023 1. Ne_8-mia

r. HoBonBunck

00 yrBep:KIeHNH AIMUHUCTPATUBHOIO PerJiaMeHTa MPea0CTABIeHUS
aJIMUHUCTPaLMel MyHUIMNAJILHOTO0 o0pa3oBanus «I"'opon HoBogBUHCK»
MYHHIHMIAJIBHOHN YCJIYTH M0 PErHCTPAIIMH ATTECTOBAHHBIX HEIITATHBIX
aBapuMiiHO-CIIACATEJIbHBIX (JOPMUPOBAHUI HA TEPPUTOPUH
MYHHMIHNIAJIBHOTO 00pa3oBanus «I"'opoa HoBoaBuHCK»

B coorBerctBun ¢ ®enepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O06 opranuzanuu
NPEJOCTaBICHNUs TOCYJApCTBEHHbIX W MYHUIMNAIbHBIX yciayr» U [lopsakoM pa3paboTku
U YTBEPXKICHHUS aJIMUHHCTPATUBHBIX DPErJIAMEHTOB NPEAOCTABICHUS MYHHUIMIAIBHBIX YCIIYT,
YTBEPKJICHHBIM MOCTaHOBJIEHUEM aIMUHHUCTPALIIH MYHUIUTAJIBHOTO 00pa3oBaHUs
«I'opon HoBogsuuck» ot 16.08.2011 Ne 372-ma, pykoBoACTBysACh craThsiMu 28, 29, 40.2 YcraBa
TOpOJCKOro okpyra ApxaHrenbckoil oOmactu «lopox  HoBoaBMHCK», —agMUHHMCTpalys
MyHHLIMIaIBHOro o0pa3oBanus «I'opos HoBonBuHCK»

I[TOCTAHOBJIAIET:

1.YTBepauTh ~ AJMUHUCTPATUBHBIM  pErilaMeHT  MOPEAOCTABICHUS  aJMUHHUCTpalUen
MyHHIMOATBHOTo o0pa3zoBanust «I'opos HOBOABMHCKY» MYHHUIMITAIBHOM YCIYTH 1O PETHUCTPALU
aTTEeCTOBAHHBIX  HEIITATHBIX  aBAPHIHO-CIIACATENBHBIX  (OPMHUPOBAHMK HA  TEPPUTOPUH
MYHUIMNAIbHOTO 00pa3oBanust «I opoag HoBoaBHHCK» (puiioKeHHeE).

2.YCTaHOBUTb, YTO JIEATEIBHOCTh AJIMUHHUCTPALMM MYHHULMIIAIBHOTO  0Opa3oBaHUs
«l'opon HoBOABMHCK» MO MPEAOCTABICHUI0O MYHULUMOAIBHOM YCIYIM B  COOTBETCTBHUU
C aJIMUHUCTPATUBHBIM PErIaMEHTOM, YKa3aHHbIM B MyHKTE€ | HAcCTOSIIErO MOCTAaHOBJIECHUS (aajee
COOTBETCTBEHHO - MYyHMILMIAJIbHAs YCIyra, aJAMUHUCTPATUBHBIA pErjiiaMeHT), oOecreynBaeT
yIpaBiIeHUE  UHQPPACTPYKTYpHOTO  pPa3BUTUA M SKWIMIIHO-KOMMYHAQJIBHOTO  XO3SHCTBa
aJIMUHUCTpAaLlMM  MyHULUNaibHOro oOpaszoBanust «l'opoy HoBoasuHck» B smne  otzaena
IPaykKIaHCKOMH 3aIUThI (Jajee - OpraH, NPeA0CTaBIIAOMINN MyHUIMITAIBHYIO YCIIYTY).

3.ITopy4uTs pyKOBOJIUTEIIO OpraHa, peI0oCTaBISIOIEr0 MyHULUIIAIBHYIO YCIIYTY:

a)JI0BECTH COJAEp)KaHWE aAJMUHHUCTPATUBHOIO pErjaMeHTa 10 CBEACHHS MOJTYMHEHHBIX
COTPY/JTHUKOB, a TaKKe 00ECTIeUNTh €ro UCIIOIHEHUE TPH MPEAOCTaBICHUN MyHULIUIIATBHON YCITYTH;

0)u3 YKciia NOAYMHEHHBIX COTPYIHHUKOB ONPENEIUTh (HA3HAUMTh, 3aKPENUTh OOSI3aHHOCTU
B JIOJDKHOCTHBIX MHCTPYKLMSIX ) JIML], OTBETCTBEHHBIX 3a BBIIIOJIHEHUE aIMUHUCTPATUBHBIX IPOLIETYD
(meiicTBuil), MPeyCMOTPEHHBIX aIMUHUCTPATUBHBIM PETJIAMEHTOM;

B)OpraHM30BaTh pa3MelleHne B MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOHN ceTH « HTepHeT»
MaTepuajoB, JOKYMEHTOB M CBEJCHUM (B TOM 4YHClIe B BHJE CIPaBOYHOW HHpoOpMaIyn),
NPEAYCMOTPEHHBIX ~ aIMUHUCTPATUBHBIM PEIjaMEHTOM, HX CBOEBPEMEHHYIO AaKTyaJU3alHio
1 OOHOBJICHHE;



r)o0ecneynTh OCYIIECTBICHNUE OCTOSHHOIO KOHTPOJISA 3a COOJIOAECHUEM IOpsAIKa U CPOKOB
BBIIIOJIHEHUSI aJ]MUHUCTPAaTUBHBIX MPOLEAYp (AEHCTBUIl), NMPeIyCMOTPEHHBIX aIMUHUCTPATUBHBIM
PETJIAMEHTOM.

4.Y CTaHOBUTS, YTO:

a)IUTsl 37IaHUHM U TOMEIICHUH, UCIIONIBb3YEMbIX OPTraHOM, MPEIOCTABIISIONINM MyHUIUITIAIBHYIO
YCIIyTy, KOTOPbIE Ha MOMEHT BCTYIUIEHUS B CHJIy HACTOSLIETO ITOCTAHOBJICHUS HE COOTBETCTBYIOT
TpeOOBaHUSAM AJMHUHUCTPATUBHOTO pEIJaMEHTa B YaCTHU CIICIHAIbHOTO OO0OpYIOBaHMS 31aHHN
¥ TIOMEUICHUI 11 obOecredeHusi OeCIpensITCTBEHHOTO J0CTYyIa MHBAIHUIOB, aJMUHUCTPATHBHBINA
perylaMeHT B 4YacTH TakuX TpeOOBaHUII NPUMEHSETCS II0CIE€ BBIIOJHEHUS PEKOHCTPYKLUU
VI TIEPEYCTPOMCTBA 3TUX 3AHUIN U TTOMEIICHHIA;

0)TpeboBaHMs AAMUHUCTPATUBHOIO pErJlaMeHTa B YacTh AyOJMpOBAaHUS HEOOXOIUMOI
JUIS TIOJTyYeHUs] MyHUIIUTIAJIBHON YCIIyTH 3BYKOBOM U 3pUTENbHON MH(pOpMAIINH, a TAKXKe HaIHCeH,
3HAaKOB M MHOH TEKCTOBOM W rpaduueckoil MHpOpMalMU 3HAKAMM, BBIIIOJIHEHHBIMU pelbe(HO-
TO4YeYHbIM HIpudToM bpailyis, nomycka cypAonepeBoI4rMKa M THU(IOCYpIONepeBOAUNKa, JOMyCKa
CO0aKU-TIPOBOJJHUKA BBOASATCS B JEHUCTBUE 10 MCTEYEHHH OJHOTO Iojia CO JTHS BCTYIUICHUS B CHILY
HACTOSLIETO [TOCTAHOBJICHUS.

5.Hacrosiee nocTaHOBICHHE BCTYIIAECT B CHITY CO JIHS €r0 OOHapOoJ0BaHMA Ha O(HUIIMAIEHOM
caifte aIMIHUCTPAIA MYHUIUITATBHOTO 00pazoBanus «I opoa HoBoaBrHCK.

['naBa C.®. Annpees



ITPUJIOXEHUE
YTBEPXJIEHO
MOCTAHOBJIEHUEM aJIMUHUCTPAIIUU
MYHHIIATIATBHOTO 00pa30BaHuUs
«I"opox HoBogBUHCK»
oT _12 suBaps 2023 r.  No_ 8-na

AJIMMHUCTPATUBHBINA PETJIAMEHT
MIPEIOCTABICHUS] A IMUHHUCTpAIIe MyHULIUTIATBHOTO 00pazoBanus «I'opog HoBoaBUHCK»
MYHUIMTIATBHOW YCIIYTH [0 PETUCTPALMN aTTECTOBAHHBIX HEIUTATHBIX aBAPHUIHO-CIACATEIIbHBIX
dbopMupoBaHUil Ha TEPPUTOPUN MYHULIUTIATIBHOTO 00pazoBanus «I'opoag HoBoaBuHCK»

PA3/IEJI 1. OBILLME TTOJIOXXEHU A
[Tonpaznen 1.1. Ilpeamer perynupoBanust

l.HacTosmum PernamMeHTOM yCTaHaBIMBAETCS MyHUIMIAIBHOE IIPABOBOE PETYJIUPOBAHUE
B cdepe npeAoCcTaBiIeHUs aMUHUCTpalell MyHHUIUIIAIbHOTO 00pasoBanus «['opon HoBoaBUHCKY
MYHUIUITAJIBHOM YCIYTH, YKa3aHHOU B myHKTe 11 HacTosimiero Pernamenra (nanee - MyHUIIMTIATbHAS
yciyra).

Hacrosiimum  PernmameHToM ycTaHaBIMBAeTCs TMOPSAOK UM CTAHAAPT IPEIOCTABICHUS
MYHHUIIUTNIATBHON YCIIyTM Ha OCHOBAHUHU 3alpOCOB O MPEAOCTABICHUM MYHUIIUIAIBHON YCIIyTH
B TIpe/Ieiax MOJTHOMOYHUH aJ]MUHUCTPAIIMY MyHHUIUTIATEHOTO 00pa3zoBanust «I opox HoBoaBUHCKY.

[lomoxkenuss  Hactosimiero  PernameHTa B 4YacTM  OpraHu3alud  MOPEAOCTaBJICHUS
MYHUIIUTIATBHON YCIIyTH B MHOTO(YHKIIMOHAJIILHOM IIEHTPE MPEIOCTABICHUSI TOCYIapPCTBEHHBIX
Y MYHUIUNATIBHBIX yCIyT (aanee - MOLI) u (mnn) npuBieKaeMbIX UM OpraHU3aMsIX MPUMEHSIOTCS
B Cllyyae  3aKIIOYEHHS  MEXKIy  aJMUHUCTpalMed  MYHUIMIAIBHOTO  0Opa30BaHUs
«["'opon HoBOIBUHCK» M TaKUM MHOTO()YHKIIMOHAJIBHBIM LEHTPOM COTJIALICHUS O B3aUMOACHCTBUU
B COOTBETCTBUM C HOPMATHBHBIMM IPABOBbIMU aKTaMH, PETYJUPYIOLIUMH OpraHU3aluio
NPEOCTABICHUS TOCYIAPCTBEHHBIX U MyHUIIMTIAILHBIX YCIYT B MHOTO(YHKIIMOHATBHBIX IIEHTpPaX.

B ciyuasix, npeayCMOTpPEHHBIX HACTOSIIMM PermamMeHToM, 3asBUTENSM MPEIOCTaBIISETCS
BO3MOXHOCTb COBEPIIICHUS ICHCTBUI B AJIEKTPOHHOU (opMe, B TOM YHKCIIe TIOTydeHHue HHPOpMaIiu
0 TOPSAJKE M CPOKax IPEJOCTABICHUS MYyHUIMIAIBLHOW YCIYrH, 3allMCh HA MpUEeM AJIs MoJauu
3ampoca O TIPENOCTABICHWH MYHHUIMIAIBHOM YCIyrd, (OpMHpOBaHME M TOjada 3ampoca
0 TMPEAOCTABICHUM MYHUIIUIAIBHON YCIIyTH, TOJYYEHHE CBEJICHHUM O XOJ€ BBINOJHEHHS 3ampoca
O TNPEAOCTABIEHUM MYHHULMIAIBHOW  YCIyIrW, [OJMy4YeHHE pe3yJibTara  IpeloCTaBICHUS
MYHUIIUTIATBHON YCIYTH, OCYIIECTBICHHUE OICHKH Ka4yecTBa MNPEAOCTABJICHUS MYHHUIIMITATbLHON
yCIIyTH, AocyneOHoe (BHecyneOHOe) oOKajloBaHHWE pEIIeHUN U JeHCcTBUM (Oe3neiCcTBUsI) opraHa,
MPEIOCTABIISAIONIETO MYHHIIMIIAIBHYIO YCIOYTy, €ro JO/DKHOCTHBIX JIMII W MYHHUIIUIAIbHBIX
cimyxamux (aanee - cotpyaauku), M®IL] u ero paGOTHUKOB.

2.B cnydae mnporuBopeuusi (KOJUIM3MM) HOPM M TMPAaBUJI, YCTAHOBJICHHBIX HACTOSIIUM
PernameHnTOM, MHBIM HOPMATHBHBIM MPABOBBIM aKTaM, UMEIOMIUM OOJIbIIYI0 FOPUIHMUYECKYIO CHITY,
B TOM YHCJI€ U TEM, KOTOpbIE BCTYNWIM B CHIIy TIOCJ€ BBEACHUA B JICHCTBUE HACTOSIIETO
PernmamenTa, K COOTBETCTBYIOIIMM MPAaBOOTHOILLIEHUSM TPUMEHSIETCS NPaBOBOE PETYJIUPOBAHUE,
YCTaHOBJICHHOE€ HOPMATUBHBIMU IPABOBBIMU aKTAMH, UMEIOIIMMU OOJIBIITYIO FOPUANIECKYIO CHITY.

[loHsiTUg ¥ TEPMHHBI, UCNIONB3yEMbIE B HACTOAIIEM PernameHTe, NpuMEHSIIOTCSl B 3HAYCHHH,
YCTaHOBJICHHOM (pe/iepalibHbIMUA 3aKOHAMHU U MPUHSITHIMU B COOTBETCTBUU C HUMU HOPMATHUBHBIMU
nmpaBoBbIMH akTamu Poccuiickoit deneparum, 3akOHaAMU U MHBIMH HOPMATHUBHBIMU TPABOBBIMU
aKTaMu APXaHTeILCKOM 0071aCTH, MyHUITUTTAIEHBIMU TTPABOBBIMH aKTaMH.



ITogpaznen 1.2. CocraB 3asBUTENEH, KOTOPHIM
MO>KET OBITh MIPEI0CTAaBICHA MyHHIIUTIATIBHAS yCITyTa

3.J1ns ueneit npuMeHeHUs1 HacToAlIero PernamenTa 3asiBUTENIIMA MOTYT OBITh FOPHINUECKHE
JWLa, CO3/JaBIIME HEINTATHBIE aBapHHO-CracaTesibHble (OPMHUPOBAHMS M aTTECTOBABILHUE
UX B COOTBETCTBUMM € MyHKTOM 1 crateu 12 ®enepanbHoro 3akoHa ot 22.08.1995 Ne 151-03
«O0 aBapuitHO-crIacaTeNbHBIX CIYXK0ax U CTaTyce criacaTesnein.

4.0t uMeHU 3asBUTENEN, YKa3aHHBIX B ITyHKTE 3 HacTosiero PernamenTa, BpaBe BbICTYIIATh
3aKOHHbIE TPEJICTABUTENM FOPUIMYECKUX JIML (PYKOBOJUTENM OpraHU3alMii), IMpeCTaBUTEIH,
VIIOJIHOMOYEHHbIE HA COBEPIIECHUE IOPUIMYECKH 3HAYMMBIX JEHCTBUI OT HMMEHHU 3asBUTEINEH
Ha OCHOBaHMU JIOBEPEHHOCTH WJIM MHOTO MPAaBOYCTAHABIMBAIOLIETO JOKYMEHTA.

5.IlonHOMOYMS ML, yKa3aHHBIX B IyHKTE 4 HacTosero PermamenTa, HOATBEP K IAFOTCA:

JUISL 3aKOHHOTO MPEJICTAaBUTENs OPraHU3allid - JOKYMEHTOM O Ha3HaueHWu (M30paHuu)
Ha JOJDKHOCTh PYKOBOAMTEJNS OPraHM3allMy WIM MHBIM JOKYMEHTOM, NOJATBEPXKIAIOIINM CTaTyC
3aKOHHOTO INPEACTaBUTENSl OpPraHU3allid B COOTBETCTBHMM C 3aKOHOM M  yYPEIUTEIbHBIMU
JIOKyMEHTaMH OpraHU3aliH;

JUIl MHOTO MPEJICTABUTENS OPraHU3alMU - JTOBEPEHHOCTBIO, IOANUCAHHOW PYKOBOAMTEIIEM
OpraHu3alMd WM MHBIM YIIOJHOMOYEHHBIM Ha 3TO JIMIOM B COOTBETCTBUM C 3aKOHOM
Y yUpeIUTEIbHBIMU JOKYMEHTAMH OpraHU3al1u;

it MOI] - xonuel NoJgydeHHOrO OT 3asiBUTENS 3alpoca O IPEIOCTABICHUHM HECKOJIBKMX
TOCYJJAPCTBEHHBIX U (MJIM) MyHHULIMIIAIBHBIX YCIYT (B CIy4yae UCTIOJHEHHS KOMILJIEKCHOTO 3aIipoca).

B ciydae odopmienusi 10BepeHHOCTH, BBIJAHHOW OpraHu3anuei, B (hopMe 371EKTPOHHOIO
JIOKYMEHTa OHa JOJKHA OBITh MOAINMCAHAa C HCIOJIb30BAHUEM YCHUJIEHHOW KBaIM(PUUIMPOBAHHOM
AIIEKTPOHHOW MOJIMCH IPAaBOMOYHOI'O IOJDKHOCTHOTO JIMLA OPraHU3aliHy.

JIOKyMEHTBI, IOATBEPXKJAIOUIME TOJHOMOYMS  BBICTYNATb OT HWMEHU  3asBUTEI,
NPEJOCTABISAIOTCS B OpraH, NPEAOCTaBIIOIIMNA MyHHLMIIAIBHYIO YCIYTy, BMECTE€ C 3alpoCOM
O MPENOCTAaBICHUN MYHULMNAIBHON yciayrd. [IpenocraBieHusi TaKMX JOKYMEHTOB ISl 3aKOHHOTO
NpE/ICTaBUTENs] OpraHu3allid He TpeOyercss B Clydae, €CIM CBEICHHS O TaKOM 3aKOHHOM
NPEACTAaBUTENIE OPraHU3alMi UMEIOTCS B EJMHOM rocyJapCTBEHHOM PEECTPe FOPUINUYECKUX JIHLL.

[Moapaznmen 1.3. TpeboBanus K NOPAAKY HHOOPMHUPOBAHHUS
0 TIpaBHJIaX MPEOCTABICHUS MyHHUIIUTIAIHHON YCITyTH

6.Mudopmariuss 0 mpaBUiaxX TMPEAOCTABICHUS MYHHIIMIAIBHONW YCIYTH MOXET OBITh
MOJTyY€Ha 3asIBUTEIIEM:

1)npu oOpatieHny B a/MUHUCTPALMIO MyHHULIUTNIAIbHOTO 0Opa3oBanus «I'opox HoBoaBuHCK»
C HCIOJIb30BAaHUEM TEXHMUYECKHX CpEJACTB CBs3M (mocpenctBoM Tenerpada, tenedona, akca,
AIIEKTPOHHOM MOYTHI);

2)npu oOpaleHn B aIMUHUCTPALIMIO MyHULUITATbHOTO o0pa3oBanus «I'opoa HoBoaBUHCK»
C UCIIOJIb30BAaHUEM CPECTB IIOYTOBOM CBS3M (IIOCPEACTBOM IIOUYTOBBIX OTIIPABIICHUN);

3)ipy  UCHONB30BaHMM APXAHIENbCKOTO PErMOHAIBHOIO IOpTajla  I'OCYJAPCTBEHHBIX
¥ MYHUIMNATBHBIX yeryT (QyHkimi) win EnpHoro moprana rocyAapCTBEHHBIX M MYHHUIIMTIATBHBIX
yeayr (pyakuumit) (manmee - WMHTEepHET-MOpTaNbl TOCYNAPCTBEHHBIX W MYHUIMINAIBHBIX YCIYT),
a Takke Ha OQUIMAIGHOM CaiTe aJIMHHUCTPAMH  MYHHIMIIAJIBHOTO  00pa3oBaHUS
«"opox HoBoaBHHCK» B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «IHTepHeTY;

4)ripu TMYHOM OOpALLIEHUH B OpTraH, MPeI0CTaBISIOIINN MyHUIIUTATIBHYIO YCIYTY;

5)npu nmuuHoM oOparienur B MOLI;

6)py  O3HAKOMJIEHMH C HMH()OPMAIMOHHBIMU CTEHJAMH B TOMEIICHUAX OpraHa,
MPEAOCTABJISIONIETO MYHUIIUMIIAJIbHYO YCIyTy, Wi B MOLI.



HNudopmanus o nopsake U CpokKax MpepoCTaBICHUS MYHULMIIAIBHON yCIyTH, OCHOBaHHAs
Ha CBEACHUWSX, colepXkalmxcs B (eaepaabHOM TIOCYAapCTBEHHOW HH(MOPMAIMOHHOW CHCTEMeE
«DenepanbHbI peecTp ToCyJAPCTBEHHBIX M MYHHUIMNAIBHBIX ycIyr ((QyHKUuil)», pa3MerieHHas
Ha VHTepHeT-mopTanax TrocylapCTBEHHBIX M MYHULMNAIBHBIX YCIYT W O(UIHMATIBHOM caiTe
aIMUHUCTpPALlMM  MyHHLIMOAIbHOrO oOpasoBanus «l'oponx HoBoaBuHCK», mpemocTaBisieTcs
3asBUTENO OecratHo. [Ipu 3TOM A0CTyM K Takoi MH(pOPMAIMK OCYILECTBIIETCS 0€3 BBIIOIHEHHUS
3asBUTENIEM KaKuX-TMOO TpeOOBaHWM, B TOM 4Hciae O€3 WCIONB30BaHUS IPOTPAMMHOTO
oOecrieueHrsi, YCTaHOBKAa KOTOPOTO Ha TEXHWYECKHE CPEACTBA 3asBUTENS] TPEeOyeT 3aKIIFOueHHUs
JMIIEH3MOHHOTO WJIM WHOTO COTJIAIICHWS C MpaBooOIaaaTeNieM MPOrPaMMHOTO OOECTIeYeHHUs,
NpPEAyCMATPUBAIOIIETO  B3MMAaHUE IUIAThl, PETHCTPALMIO WM  aBTOPU3ALMIO  3asIBUTEIS
WY TIPEIOCTABICHUE UM MEPCOHATIbHBIX JAHHBIX.

7 I1pu undopmupoBanuu 1o TenedoHy, 1Mo MEKTPOHHOM MoYTe, CPEACTBAMU MTOYTOBOM CBSI3U
(B ciydae OOpaleHusl 3asBUTENS C MMCBMEHHBIM 3allpOCOM O MPEJOCTABIEHUHM HMH(POPMAIUN)
Y [IPY JIMYHOM OOpALEHUH 3asIBUTEIIS:

1 )coobmmaeTcs ciemyroriast nHGOpMaITUs:

KOHTaKTHBIC JAHHBIE OpraHa, NPEeJOCTABISAIOIIEr0 MYHHUIUIAIBHYIO YCIYTy, B TOM YHCIIE
MIOYTOBBIN a/ipec, HoMep TenedoHa s CIPABOK, aApec JEKTPOHHON MOUTHI;

rpaduk paboThI OpraHa, MpeJOCTaBIAIONIET0 MyHUILIUITAIBHYIO YCIIYTY, C 3asIBUTEISIMU;

CBEJICHUSI O TIOpsIKE JOCYAeOHOTO (BHECYIeOHOr0) OOKAIOBAaHWS PEIICHUNA W JIEHCTBUI
(Oe3nelicTBUsI) OpraHa, NPEAOCTABISIIOIIEI0 MYHULMIAIbHYIO YCIYTY, €ro JOJIKHOCTHBIX JIMI
u cotpynuaukoB, M®IL] u ero paboTHUKOB;

CBEJICHUS O XOJI€ JBMKEHMSI JieTia 3asiBUTEIIS;

2)oCyILECTBISICTCS KOHCYJIBTUPOBAHUE M0 TOPSIKY NPEAOCTaBICHUS MYyHHULIMNAILHON
YCITYTH.

OrtBeT Ha Tene(OHHbIN 3BOHOK JI0JDKEH HAUMHATHCS ¢ MH(OPMaLMKM O HAUMEHOBAHUH OpraHa,
NPEIOCTABISIOIEr0 MYHULMIIAIBHYIO YCIyTy, B KOTOpBIA OOpaTuics 3asiBUTENb, JIOJDKHOCTH,
baMminy, UMEHH W oTyecTBa (MOCIeIHEee - MPH HAIWYMK) MPUHSBIIETO Tene(OHHBI 3BOHOK
coTpynHuKa. Bpems pasroBopa He HOJDKHO IpeBblmiaTh 10 MUHYT. B cilydyae BO3HMKHOBEHMS
3aTPYJHEHUA Y COTpYAHHUKA, TPHUHSBIIEIO Teae(OHHBIA 3BOHOK, CaMOCTOSITEIILHO OTBETHTh
Ha TMOCTAaBJICHHBIE BONPOCHI, TelNe(OHHBIA 3BOHOK JIOJDKEH OBITh TepeajpecoBaH (TIEpeBe/ieH)
Ha JAPYTOro COTPYIHHUKA, CIOCOOHOTO AaTh OTBET 3asSBUTEINIO MO Tene(oHy, TUOO0 3asBUTENIO JOIKEH
OBITH COOOIIEH HOMEp TenedoHa, 0 KOTOPOMY MOXKHO IONYYHTh HEOOXOIUMYI0 MH(OpMaIuIio,
WM yKa3aH WHOM Croco0 MmorydeHus: HHGOPMAIH O MPaBUIaX MPEIOCTABICHNS MyHHIIUIAIBHON
YCITYTH.

8.J11s1 neneit nHGOPMHUPOBaHUS 3asiBUTENEH O MpaBUJIaX MPEIOCTaBICHUS MYHULUMAIbHON
YCIYrM M TPEeloCTaBI€HUS UM MHOM crpaBoyHoil wuH(opManuu Ha HWHTepHeT-nopranax
TOCy/JapCTBEHHBIX M MYyHHUUNAIBHBIX YCIyT W OQUUUAIBHOM CalTe aJMUHHUCTPALU
MyHHLIMIATBHOro o0pa3oBanus «I'opoa HoBoiBUHCK» oOecrieunBaeTcst pa3MelieHue:

1)TexcTa HacTosero Perinamenra;

2)KOHTAKTHBIX JAHHBIX OpraHa, MPeJOCTaBISIONIEr0 MyHHLHMNAIbHYIO yCIyry (B oObeme
CBEJICHUI, IPEyCMOTPEHHBIX NOAIYHKTOM 1 myHKTa 7 Hacrosiero Pernamenra);

3)rpaduka paboThI OpraHa, MpeI0CTaBISIONIET0 MyHUIIUITATBHYIO YCIIYTY, C 3asBUTECIISIMHE;

4)00pa3IioB 3ar0HEHUS 3asIBUTEIISIMU OJIAHKOB JTOKYMEHTOB;

S)nopsika noryuyeHust KOHCYJIbTalui (COpaBoK) O NPEAOCTaBICHUN MyHULIMIIAIGHOW YCIIyTH;

6)CBEICHUN O TOPSAIKE JOCYIEOHOro (BHECYIEOHOTr0) O0XKAIOBAHUSI PEIICHUNA U JIEHCTBUI
(Oe3neiicTBUs) OpraHa, MPEAOCTABISIONICTO MYHHUIMIAIBHYIO YCIYTy, €ro JOJDKHOCTHBIX JIWIT
U cOTpYIHUKOB, MO 1 ero pabOTHUKOB;

7)uHoii wmH(pOpMamu (B COOTBETCTBHMH C 3aKOHOJATeabcTBOM Poccuiickoit denepaiuw,
3aKOHOJIATEJIbCTBOM ApPXaHIeJIbCKON 00IaCTH).



9.Ha wHpOpPMALMOHHBIX CTEHJAX OpraHa, MPeIOCTaBIAIOIIET0 MYHUIMMNAIBHYIO YCIYTY,
pazmelaercsi uHGopMalus, ykazaHHas B HOAMyHKTax 1 - 6 myHkTa 8 Hactosiero Pernamenra.

NudopmupoBanue 3asBUTeNel O TpaBWiIax MPEJOCTABICHUS MYHUIMIIATBHON YyCIyTru
B M®I] ocyiiecTBisieTcss B COOTBETCTBHM C HOPMAaTUBHBIMU MPABOBBIMU aKTaAMHU, PETYIUPYIOIINMU
OpraHU3aLINIO NPEIOCTaBICHUS rOCy1apCTBEHHBIX u MYHUIIUTATbHBIX yCIIyT
B MHOTO(YHKITHOHATGHBIX [IEHTPAX.

10.ITpu opraHu3anuy 3aluMCHd HAa TpPUEM B OpraH, MNPEAOCTABIAIOMIUNA MYHUIUIAIBHYIO
yenyry, win M®I] 3asBuTento obecrieunBaeTcss BO3SMOKHOCTB:

1)o3HaKoMIIEHUSI C paclucaHueM pPa0OThl OpraHa, MPEJIOCTABISIONIEIO MYHHUIIUTAIBHYIO
yeayry, wid  MO®OL[ 1o ymoJTHOMOYEHHOTO COTPYAHHMKA OpraHa, MpeJOCTaBIISIFOIIETO
MYHULIMTNIATbHYIO yeiryry, uin M®ILI, a Taxke ¢ JOCTyNMHBIMU JJIs 3allUCH HA TIpUEM JaTaMu
Y MHTEpBAJIaMH BPEMEHU TpHeMa;

2)3anucu B JHOOble CBOOOJHBIC Ui MpHEMa JaTy W BpeMsl B Mpelenax yCTaHOBJIEHHOTO
B OpraHe, MpeI0CTaBISIONEM MyHUIIMTIANIBHYI0 yeiyTy, win M®L] rpaduka npuema 3asBUTENCH.

[Ipu ocylIeCTBIEHNH 3aMIUCU HA MIPUEM OPraH, NPeAOCTaBISIFONINA MyHULIMIAIBHYIO YCIYTY,
wii M®I] He BnpaBe TpeOOBaTh OT 3asBUTENSI COBEPIICHUSI MHBIX JIEHCTBUH, KPOME MPOXOXKICHUS
WICHTU(PUKAIIMY W ayTeHTH(HUKAIMK B COOTBETCTBUM C HOPMATHBHBIMHU TIPABOBBIMH aKTaMU
Poccuiickon ®enepanuu, ykazaHus LEIM NpPUEMa, a TaKXKe IPEIOCTABICHUS CBEICHUM,
HEOOXOUMBIX JUISI pacueTa JUTUTEIILHOCTH BpPEMEHHOTO WHTEpBaia, KOTOPHIA HEOOXOAMMO
3a0pOHUPOBATH ISl IPHEMA.

[Ipy HaMMYUKM TEXHUYECKOW BO3MOXKHOCTH 3alUCh HA TPHUEM MOXKET OCYIIECTBIATHCS
MOCPECTBOM HH(OPMAIIMOHHOM CHCTEMBbI OpraHa, MPEeJOCTABISIONIET0 MYHUIUMNAIBHYIO YCIYTY,
wm MO®I], koropas o0ecrmeuuBacT BO3MOXXHOCTH HHTErpanuu ¢ VHTepHeT-nopTaiaMu
TOCYJIJapCTBEHHBIX W MYHHUIMNAIBHBIX YCIyT W OQHUIMAIBLHBIM CAMTOM  aJMHHHUCTPAIUU
MYHUIMIaIbHOTO 00pazoBanus «I opog HoBoaBuHCKY.

B cnyuae, ecnu 3anuch Ha MPUEM B OpPraH, MPEIOCTaBISIOLIMI MYHUIMIAIBHYIO YCIYTY,
wii  MOIl ocymiecTBisiach  MMOCPEACTBOM — 3allOTHEHUS  AJIEKTPOHHOM  (opMbl  3arpoca
Ha VIHTepHeT-mopTaje TrOCYyJapCTBEHHBIX W MYHULMNAIBHBIX YCIYI, YBEIOMJICHHME O 3aluCu
Ha IIPUEM B OpraH, IPeJOCTaBIIOIIMNA MyHULIMIIAIBHYIO yeiyry, niu ML, conepxkaiuee cBeneHus
0 JaTte, BpEMEHU M MECTE IpHUeMa, HAIIPaBIIAETCS 3asBUTENIO B CPOK, HE MPEBBIIIAIONINNA OHOTO
pabouero JHS TMOCJE 3aBEPLICHUS] COOTBETCTBYIOIIETO JACHCTBHUS, HA aAPEC SJIEKTPOHHOW MOYTHI
WIA C UCIHOJb30BAHMEM CPEICTB COOTBETCTBYrOUIEro VHTepHeT-moprana rocyaapCTBEHHBIX
Y MYHUITUTAIBHBIX YCIYT.

PA3JIEJT 2. CTAHAAPT IIPELTOCTABJIEHUA
MYHULUITAJIBHOU YCIIYTU

[Tompazaen 2.1. Obuue cBeaeHUS
0 TIPEIOCTABJICHUY MyHHUIIUITATLHON YCITYyTH

11.HanimeHOBaHME MyHHMLMNAIBHOM Yyciayru: «Perucrpanusi aTrTeCTOBaHHBIX HEIITATHBIX
aBapuiHO-CIIacaTeNbHbIX  (OPMUPOBAHMN HA TEPPUTOPUM  MYHHUIMIIAIBHOTO  0Opa3oBaHMUs
«I"'opon HoBoaBUHCK.

12.0pranoM, MNpenoCTaBISAIOIMM  MYHULMOAIBHYIO  YCIYTy, SBISIETCS  YIpPaBICHHUE
MHPPACTPYKTypHOTO  Pa3BUTUS W  KWIMIIHO-KOMMYHAJIbHOTO  XO3siiCTBA  aJIMUHHUCTPALIUU
MyHULIUTIATBHOTO oOpa3oBanusi «l'opon HoBomeuHCk» (manee - opraH, NpeaOCTaBISIFOIIMIA
MYHUIIUTIATIBHYIO YCIIYTY).

AJIMUHUCTpaTUBHBIE MPOLEAYpPbI (IEHCTBUS), MPETyCMOTPEHHBIE pa3/lieioM 3 HACTOSALIETO
PermamenTa, BBINOMHSIOTCS COTPYIHUKAMH OTZAENA TPAKIAHCKOW 3aIUThI,  SIBISIOIECTOCS
CTPYKTYPHBIM NIOJPA3IEICHUEM OpPIaHa, MPEIOCTABIISIOIEr0 MyHUUIIAIBHYIO YCIIYTY.



13.IlpaBoBOI1  OCHOBOM AJi1 MPEAOCTABICHUS MYHULMIIAIBHOM  YCIYTHM  SIBJISFOTCS
@®enepanpHblii  3ak0H  oT  27.07.2010 Ne  210-®3 «O06 opraHuM3anuyd MpeAOCTaBIICHUS
rOCYJapCTBEHHBIX W MYHHIMNAIBHBIX yciayr» (manee - DenepanbHblii 3akoH «O0 OpraHuzaiiu
NPEJOCTABIICHNUsl TOCYNAPCTBEHHBIX U MYHHMIMIAIBHBIX YCIyT»), Apyrue QenepaibHble 3aKOHBI
U TPUHATBIE B COOTBETCTBUM C HHMHM HOPMAaTHBHBIE IIpaBOBbIE akThl Poccuiickoi denepauuu
(mamee - 3akoHOmaTeNbCTBO Poccuiickoit deneparmu), 3akoH ApXaHTEIbCKOH 00JIaCTH  OT
02.07.2012 Ne 508-32-O3 «O rocyaapCTBEHHBIX M MYHUIMMNAIBHBIX YCIyrax B ApXaHIeJIbCKOW
o0JacT W JOTOJHUTENFHBIX MEpax II0 3alliTe TpaB 4YeJIOBEeKa M TpakIaHWHA TPU HX
MIPEIOCTABIICHUNY, IPYTHe 3aKOHBbI APXaHTE€IILCKOM 00JIaCTH M MPUHATHIE B COOTBETCTBUU C HUMU
HOPMATUBHbBIE MPABOBbIE aKThl APXaHIeJIbCKOW 00JIACTH (J1asiee - 3aKOHOIATENLCTBO ApXaHTeNbCKOM
o0nactu), a TaKke NPUHATHIE B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu
M 3aKOHOJATENhCTBOM APXAHTEILCKOW 00JacTH MYHHIIMITAIbHBIE HOPMATHUBHBIC TMPABOBBIC AKTHI
MYHHUIUNAIbHOTO 00pa3oBanus «I opoa HoBoaBuHCK.

[IpenocrapneHrie  MYHUUIMOAIBHOM  YCIOYIM  OCYIIECTBISIETCA B COOTBETCTBUU
C HOPMATUMBHBIMM IIPaBOBBIMM  aKTaMH, [€PEYEHb KOTOPBIX MOMJIEKHUT  Pa3MELIECHUIO
Ha OQHIMATBHOM CaiiTe aJMUHUCTpAIMA MyHHUIMIAIbHOTO oOpaszoBanus «I'opom HoBomBUHCK
u MHTepHeT-nopTanax rocy/1JapCTBEHHbIX 1 MyHHULIMIIAIbHBIX YCIIYT.

[Mompaznen 2.2. IlepeueHb JOKyMEHTOB, HEOOXOAUMBIX
JUTSL TIPEIOCTABJICHUSI MyHUIIATIATEHON YCITyTH

14./Ins momyyeHHss MyHMLMIAIBHOW YCIYTM 3asBUTENb OOpamiaercs ¢ 3alpocoM
0 MPEIOCTABICHUY MyHULIMITAJIbHON YCIYTH, KOTOPBIN BKIKOYAET CICAYIOIIUE TOKYMEHTBI:

1)3asiBieHUE O MpeI0CTaBIEHUH MyHUIUITATIBHON YCITYTH;

2)I0KYMEHT, TOJTBEPXKIAIOMIMN TOJHOMOYMSL TPEACTABUTENS 3asBUTENS, - B CiIydae
oOpalieHusi ¢ 3alpocoM O TMPEIOCTABICHUU MYHUIMIAIBHOM YCIyTH 4Yepe3 NpeAcTaBUTEs
(myHKT 4 HacTosmiero Pernamenra);

3)konuio  cBUAETENbCTBA 00  aTTeCTAallMd  HEIUTaTHOTO  aBapUilHO-CHACATEIbHOIO
(dbopMupoBaHUs Ha MpaBO BEACHHS aBapUHO-CIIACaTENbHBIX PAa0OT, BBIIAHHOTO B COOTBETCTBHUU
¢ mynktoM 18 TlonoykeHus 0 mpoBeIeHUN aTTeCTallui aBapUIHO-CIIacaTeNIbHBIX CITy»KO, aBapuitHO-
criacatenbHbIX (DOPMUPOBAHWH, cracaTelieil W TpaxIaH, NPHOOPETAIOIIMX CTaTyc Cracares,
YTBEpkKACHHOTO noctanoBienueM lIpaBurennctBa Poccuiickoit deneparum ot 22.12.2011 Ne 1091;

4)macmopT  aTTECTOBAHHOTO  HEIITaTHOTO — aBapHHHO-CIIACATENIbHOTO  (hOPMHUPOBAHMUS,
colepKalmii MHQOpMAIMIO, YKa3aHHYI0 B MOANyHKTe «O» myHkra 8§ Ilopsiika perucrpanuu
aBapuUiHO-CIIacaTeNbHBIX  CIY>KO, aBapHiTHO-CMAacaTeNbHBIX  (OPMUPOBAHUM, YTBEP)KICHHOTO
npukazoM MunuctepcetBa Poccuiickoit  ®Deneparu 1Mo AeNaM  TPaKJIAHCKOM — OOOPOHBI,
Ype3BBIYAHBIM CUTYalUsAM U JIMKBUIAITMH TTOCIISACTBUNM CTUXUHUHBIX OeacTBuii oT 12.03.2018 Ne 99,

15.J]IokymMeHThI, npuaraeMble K 3asBJICHUIO O IPEIOCTABICHUM MYHULIMIIAJbHOW YCIYIH,
NPEJOCTABISAIOTCS  3asiBUTEJIEM CAMOCTOSITEIIbHO, €CJIM  yKa3aHHbIE JIOKYMEHThl (MX KOIHH
WIN CBEJEHHS, COJAEPIKAILMECS B HUX) OTCYTCTBYIOT B PACIOPSKEHUU OPraHOB I'OCYJApCTBEHHOU
BIACTH, OPraHOB MECTHOTO CaMOYIpPaBJCHUS JMUOO  OpraHu3aluil, I0JBEIOMCTBEHHBIX
rOCYJapCTBEHHBIM OpraHaM WM OpraHaM MECTHOro camoymnpasieHus. Ilpu 3tom opraH,
NPEeIOCTABISIOMNI MyHUIUTIAIBHYIO YCIYTY, HE BIpaBe TPeOOBATh OT 3asIBUTEIS:

l)npencraBineHust JOKYMEHTOB W HMHGOpPMAIMA WA  OCYIIECTBICHUS  JICHCTBUIA,
IIPEJICTABIICHUE WM OCYILECTBICHHE KOTOPBIX HE INPEAYCMOTPEHO HOPMATUBHBIMHU IPAaBOBBIMH
aKTaMH, PETYJUPYIOLMMH OTHOLIEHHS], BOSHUKAIOIUE B CBSI3H C MIPEIOCTABICHUEM MYHULIMITAIbHON
yclyry,

2)npeAcTaBieHus] TOKYMEHTOB U MH(GOpPMALMU, B TOM YHMCIIe TOATBEPKAAIOIIMX BHECEHUE
3adBUTEIEM IUIAThl 33 MPEAOCTABICHUE MYHMIMIIAJBHOW YCIYIH, KOTOpbIE HaXOAATCS
B pacHOpSDKEHUH OpraHa, MPeIOCTaBISIOLIEr0 MYHHULHUINAIbHYIO YCIYTY, WHBIX MYHUIUNAIbHBIX



OpraHoB WJIM B paclOpPsSHKEHWH TOCYNApCTBEHHBIX OpraHoB JIMOO  IOJBEJOMCTBEHHBIX
UM OpraHu3aluii, y4acTBYIOIIMX B IPEIOCTABICHUM MYHHIMIAIBHONH YCIYI'M B COOTBETCTBUU
¢ 3akoHonatenbcTBOM Poccuiickoit depepanvu, 3aKOHOIATEIHCTBOM ApPXaHTENbCKOM 0bacTw,
MYHULIMNIATbHBIMU ~ TIPABOBBIMM  aKTaMM, 3a  HCKIIIOUEHHMEM JIOKYMEHTOB, BKJIFOYEHHBIX
B OIpeJIeNIeHHbIN YacThio 6 cratbu 7 DenepanbHOro 3akoHa «O0 OpraHu3aIM MPEIOCTABICHHUS
rOCYJIJapCTBEHHBIX W MYHUIMNAIBHBIX YCIyr». 3asBUTENb BIpPABE IMPEACTAaBUTh YyKa3aHHbIC
JOKyMEHTHl W HH(GOPMAIMIO B OpPraH, MPEJOCTABISIONIMNA MYyHHLMNAIBHYIO YCIYTy, TOJBKO
110 COOCTBEHHOI HHUIIMATHUBE;

3)ocyiecTBIeHNsT ISHCTBUN, B TOM YHWCIIE COTJIACOBAHWH, HEOOXOIUMBIX ISl TIOTYYCHUS
MYHUIUINAJIBHON YCIYTH U CBS3aHHBIX C OOpallleHMEM B MHBIE TOCYJAPCTBEHHbIE OpraHbl, OpPraHbl
MECTHOTO CaMOYIPaBIICHUs, OpPraHM3allMM, 3a MCKIIOYEHUEM TOIYyYEHHUs] YCIyr M MOyYeHHS
JOKYMEHTOB U WH(OpPMalLMH, MPEJOCTABISIEMbIX B pe3yJbTaTe IPEIOCTaBICHUs] TaKUX YCIYT,
BKJIIOUEHHBIX B TIEPEUHU, yKa3aHHbIe B yacTu 1 crathu 9 DenepanbHoro 3akoHa «O0 opraHuzaniu
MIPEIOCTABIECHUS TOCYTAPCTBEHHBIX U MyHULIMIIAJIBHBIX YCIIYT»;

4)ipencraBieHusl JTOKYMEHTOB M WH(OPMAIUHM, OTCYTCTBUE M (WMJIM) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAIMCH TMPH TMEPBOHAYAIILHOM OTKa3e B IMPHUEME JTOKYMEHTOB, HEOOXOIUMBIX
JUIS TIPEIOCTABIICHUS] MYHUIMITATBHON YCIyTH, JIMOO B MPEIOCTABICHUU MYHHUIUIAIBHON YCIyTH,
3a UCKIIIOYEHUEM CIIEIYIOIIUX CITy4YaeB:

U3MEHEHHE TpeOOBaHMII HOPMATHUBHBIX IPABOBBIX AaKTOB, KAaCAIOUIMXCS MPEIOCTaBICHUS
MYHULMNAJIBHOM yCIyrH, IOCJI€ IEpBOHAYAIbHOM IMOJAuM 3asBJICHHUS O MPEIOCTABICHUU
MYHHIIAIAIBHON YCIIYTH;

HaJIM4Me OIIMOOK B 3asBJICHUHU O MPEIOCTABICHUH MYyHHULMIAIBHOW YCIYTH M JTOKYMEHTaX,
MOJJAHHBIX 3asBUTENIEM TOCJIe MEPBOHAYAIBHOIO OTKa3a B IpHEME JOKYMEHTOB, HEOOXOIUMbIX
JUIS TIPEIOCTABJICHUSI MyHHUIIMIIAIILHOW YCIIyTH, 00 B MPEIOCTABICHUN MYHULUIAIBLHON YCIyTH
Y HE BKJIFOUEHHBIX B [IPE/ICTABJICHHBIN paHee KOMIUIEKT JOKYMEHTOB;

UCTEYCHUE CpOKa JCWCTBUS  JIOKYMEHTOB WJIM M3MEHEHHe WHGOpMalUu  TOcIe
NEPBOHAYATILHOIO OTKa3a B TPUEME JOKYMEHTOB, HEOOXOIUMBIX JUIS  IPEIOCTaBIICHUS
MYHUIUITATIBHON YCIYTH, JIMOO B MPEIOCTABICHUNA MYHUIIMIIATBHON YCIyTH;

BBISIBIICHHE  JIOKYMEHTAJILHO  TOATBEPKIEHHOTO  (pakta  (MPU3HAKOB)  OMIMOOYHOTO
WM TIPOTHUBONPABHOTO JIEHCTBHS (O€37eHCTBHS) TOHKHOCTHOTO JIMIIA OpPraHa, MpelOoCTaBIISIIOIIETO
MYHHULMOAIBHYIO YCIyTy, WIA HWHOTO COTpyaHHMKa, pabotHuka MODL], paGotHuka wHOU
OpraHu3alvy, y4acTBYIOIIEH B IMPEJOCTaBICHUM MYHHULMIIAIBHOW YCIYTH, MPH MEPBOHAYAIBHOM
OTKa3e B IIpUeMe JOKYMEHTOB, HEOOXOAMMBIX JIJIsl IPEIOCTABIEHHUS] MyHULIMIIAIBHOM YCIIyTH, 1100 B
NPEJOCTABICHUH MyHULIMIIAIILHON YCIYTH, O YEM B MUCbMEHHOM BHJIE 3 MOJMUCHIO PYKOBOAMUTEIIS
oprasa, MpeJOCTABISIONIET0 MYHUIMIAIbHYIO YCiyry, pykoBoautenss MOI] m1bo pykoBoaurens
MHOM OpraHu3alliM, y4YacTBYIOIIEH B INPEIOCTaBICHUM MYHUIIMIAIBHOM YCIIyTH, YBEAOMIIIETCS
3asBUTEITb, & TAKXKE MPUHOCATCS U3BUHEHUS 3a JOCTABJICHHbIE HEY00CTBA;

S)npenocraBieHuss Ha OyMa)XKHOM HOCHUTENE JTOKYMEHTOB W HH(OpMAaIM, 3JIEKTPOHHbIE
00pa3bl KOTOpPBHIX paHee ObUIM 3aBEPEHbI B COOTBETCTBMM C IMyHKTOM 7.2 yactu | crateu 16
®denepanbHOro 3aKoHa «O0 OpraHU3alK MPEIOCTABICHHUS TOCYJAPCTBEHHBIX U MYHUIIUIAIBHBIX
YCITyT», 32 UCKITFOYEHUEM CITy4aeB, €CIM HAaHECEHHE OTMETOK Ha TaKue JIOKYMEHTHI JIM0O MX U3bSITHE
SIBIISICTCS. HEOOXOJMMBIM YCIIOBUEM TMPEOCTABIICHUS MYHHIIUMIAILHOW YCIYTH, U WHBIX CITy4aes,
YCTaHOBJICHHBIX (DeepatbHBIMU 3aKOHAMH.

16.J1ns1 monmyueHus: MyHULIMTIATBHOMN YCITYTH 3asBUTEINb BIPABE M0 COOCTBEHHON MHUIIMATHBE
NPEIOCTaBUTh:

l)xonuio TOKyMeHTa, MOATBEPXKIAIOIIETO TOCYAAPCTBEHHYIO PErUCTPALMIO FOPUIMUYECKOTO
JMILIA;

2)BbINUCcKy M3 EaMHOro rocynapCTBEHHOro peecTtpa HOPUAMYECKHX JIMIL (U1 3asBUTEINS -
FOPUAMYECKOTO JIUIIA;



3)uHble JOKYMEHTHI, M0 MHEHUIO 3asBUTENS, HWMEIOIIME 3HAYCHUE Ui TMPeIOCTaBICHUS
MYHULIUIAIBHON YCIYTH.

17.Ecnu 3asiBUTENb HE MPEIOCTABHII MO0 COOCTBEHHON WHHIIMATHBE JIOKYMEHTHI, YKa3aHHbIC
B myHKkTe 16 Hacrosmero PerymameHra, opraH, NpeAOCTaBISIOIIMNA MyHULMIAIBHYIO YCIYTY,
IpU HEOOXOAMMOCTH CaMOCTOSITEIBHO 3alpallvBaeT MX IMyTeM HAaIlpaBJICHHsS MEXBEIOMCTBEHHBIX
UH()OPMALIMOHHBIX 3aIIPOCOB B MOPSIJIKE, MPEAYCMOTPEHHOM pa3iesioM 3 HacTosiero Pernamenra.

18.JlokymMeHTbI, mpeaycMOTpeHHble NyHKTamu 14, 16 Hactosiero PermameHnTta, JOMKHBI
COOTBETCTBOBATh TPEOOBaHMSAM K WX (OpPME U COACP)KAHHIO, YCTAHOBICHHBIM HOPMATHBHBIMU
NPaBOBBIMHU aKTaMH, PETYJIMPYIOIIMMU MPEIOCTABICHUE MyHULIMIIAILHON YCITyTH.

3asiBiieHUE O TMPEIOCTABICHUH MYHMIIMIIAIBHON YCIIYTH COCTaBIIAE€TCS B CBOOOMHOMN (hopme
WIM Ha OCHOBE OOpa3loB, pa3MELIEHHbIX Ha HWH(POPMALMOHHBIX CTEHJAX OpraHa,
NPEOCTABISAIONIET0 MYHHUIMIIAIBHYIO YCIOyry, Wi Ha WHTepHeT-mopraiax rocydapCTBEHHBIX
Y MyHULMTAIBHBIX YCIYT, ¥ IOJDKHO COJIEPKATh:

1)cBenenus o 3asBUTENE:

HaMMEHOBAHUE OPTaHU3AINH, €€ MECTO HAXOXKJCHHUS U (MJTH) TIOYTOBBIN aJIpec;

damuus, UM M OT4YECTBO (MOCIEOHEE - IMPU HAIUYUM), aJpec MecTa >KUTEIbCTBA
U (WIM) TOYTOBBIM aJApec TpeNCTaBUTENs 3asBUTENd (B cioydae OOpalleHHs C 3alpocoM
0 NPEJOCTABIEHNN MYHHULIUIIAIIBHON YCIIYTH Yepe3 NPEACTaBUTENS);

OCHOBHOHM TOCynapcTBeHHbIN peructpanionnblii Homep (OI'PH) m unenTHduKarmoHHbIH
HoMmep Hajnororarensinyka (MHH);

aJIpec AIIEKTPOHHOM MOYTHI U (MJIM) HOMEP KOHTAKTHOTO TeJieoHa 3asiBUTEIS (TIPY HATUIHN ),

2)cBeeHMs], UMEIOILUE 3HaYEeHUE [T IPEAOCTAaBICHNS MyHULIMIIAIBHOW YCIyTHU:

CBeJ/IeHUs 00 aTTecTaluu

HEILITaTHOTO aBapUitHO-CIIacaTelbHOro (POpMUPOBAHUS;

croco0 MoTy4eHHs pe3yJibTara NpeI0CTaBICHUs] MyHULIMIAILHON YCIIyTH;

3)npock0y O Mpe0CTaBICHUU MyHUIIMTIAILHON YCITyTH;

4)niepedeHb TOKYMEHTOB, MTPUIIAraeMbIX K 3asiBIICHUIO;

S)noanuck 3asiBUTENS UM €T0 MPe/ICTaBUTES.

19.JlokymeHT, mpemxycMOTpeHHbIM noanyHkToM | myHkTta 14 Hactosmero Permamenra,
NPEJOCTABISAETCS B BUJIE OpPUTMHANIA WM B BHJIE DJIEKTPOHHOIO JIOKYMEHTA B OJHOM 3K3EMILISPE.
WHble  NOKyMEHTBI, MpeayCMOTpeHHble IyHKTamu 14, 16 Hacrosmero Periamenra,
NPEIOCTABISAIOTCS B BHJE KOMUM HAa OyMa)KHOM HOCHTENE WJIM B BUJIE JIEKTPOHHOTO JIOKYMEHTA B
OJIHOM DK3EMIULIPE KaXKIbIN.

B cnyuae, ecau ¢opmupoBaHue 3ampoca O NPEAOCTaBICHUM MYHHULMNAIBLHOW YCIIyTH
OCYILIECTBIISIETCS MOCPECTBOM 3allOJIHEHUs 3JEKTPOHHOM (opMbl 3ampoca Ha MHTepHeT-noprane
rOCYJAapCTBEHHBIX M MYHUIIMIIATIbHBIX YCIIYT, JIOMOJHUTEbHAS [10/1a4a 3arpoca B KaKOH-1100 MHOM
dbopme He TpedyeTcsl.

B cnywae, ecnu oOpamieHue ¢ 3ampocoM O MPEIOCTAaBICHUM MYHUIIMIIATbHOM YCIIyTH
B DJIEKTPOHHOU (OpME OCYIIECTBISETCS TMOCPEACTBOM HTEpHET-MOPTAOB TOCYJapCTBEHHBIX
¥ MYHULUTAIBHBIX YCIYT U €UHON CUCTEMbl MIECHTU(DUKAIMN U ayTeHTHU(PHUKAIIWUH, JOMYCKAeTCs
WCITIOJIB30BAHUE MPOCTOM AIEKTPOHHOM MOANMCH NPHU YCIOBHH, YTO IIPHU BBIIAYE KIFOYA MPOCTOM
AIIEKTPOHHOM MOANMCH JIMYHOCTH 3asBUTEINS ObljIa yCTAHOBJICHA TIPH JIMYHOM TPHEME.

Bup »snekTpoHHOM TOANMCH, KOTOPYIO 3asiBUTENb BIIPABE HMCIIONB30BaTh NPH OOpaIieHUH
C 3ampocoM O TPEIOCTAaBICHUH MYHHIMIAIBHOW YCIyTH B 3JEKTPOHHOW (opme, ompenensercs
B cootBercTBUM C IlocranoBiennem IIpaBurenscrBa Poccuniickont @enepanmn ot 25.06.2012 Ne 634
«O BHMIaxX D3JEKTPOHHOM TMOJIMHUCH, HCHOJIb30BAHUE KOTOPBIX JOIyCKAaeTCsl NpU  OOpalleHuu
3a MOJIy4E€HUEM T'OCYAapCTBEHHBIX U MyHULIMIIAIBHBIX YCIYD).

JlokymMeHTBI, NpeaycCMOTpeHHble MyHKkTamMu 14, 16 Hacrosimiero Pernmamenrta, TOJKHBI
COOTBETCTBOBAThH CJICAYIOUIMM TPEOOBAHUSM:



JIOJKHBI OBITH COCTaBJIEHBI HA PYCCKOM SI3bIKE (MJIM B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepany mopsiike JOJDKHBI ObITH TIEpeBelIeHbl Ha PYCCKHM SI3BIK - B Cllydyae
UCTIOJIb30BaHMS B JIOKYMEHTAX MHOCTPAHHOTO SI3bIKA);

HE JIOIyCKaeTCsl UCTIOIb30BaHe ab0peBUaTyp U COKpAIleHUi CII0B;

HE JIOJDKHBI COJIEpKATh HELEH3YpHbIE MO0 OCKOPOUTEIbHBIE BBIPAKEHUS, YTPO3bl KU3HH,
3JI0POBBIO 1 UMYIIIECTBY JOJKHOCTHBIX JIHII, COTPYTHUKOB, & TAK)KE YWIEHOB UX CEMEH;

TEKCT HE JIOJDKEH OBITh UCIIOJTHEH KapaHaIlioM, JODKEH ObITh HAalMcaH pa300puuBo;

TEKCT HE JOJDKCH COACPKaTh TMOJYUCTOK, NPHUITUCOK, 3a4ePKHYTHIX CJIOB W HHBIX
HEOTOBOPCHHBIX HCIIPABIICHUA, a TaKXKe HE JOJDKEH HWMETh IOBPEXKIICHHS, HAIUYAE KOTOPBIX
HE TI03BOJISIET OJJHO3HAYHO MCTOJIKOBATH €0 COACPKaHNUE.

Konmu TokyMeHTOB Ha OyMa)KHOM HOCHTEIIE JJOJDKHBI OBITh 3aBEPEHBI TIOIHUCHIO 3aKOHHOTO
WIA WHOTO TIPEJCTABUTENS FOPUANYCCKOrO JIMIA M €ro TNedaThio (TPU HATMYMH Y FOPHIUYECKOTO
JIMIIA TIeYaTH ) TM00 HOTaApUATBHO.

20.Komuu AOKYMEHTOB JOJDKHBI TOJHOCTBIO COOTBETCTBOBATH OpPUTMHANIAaM JOKYMEHTOB.
DJIeKTPOHHBIE IOKYMEHTHI ITPEIOCTABIISIOTCS pa3MepoM He Oosiee 5 Moaiit B popmare:

I)TexcroBble oKyMeHTHI - *.doc, *.docx, *.xls, *.xlsx, *.pdf (oauH moKyMeHT - ontuH (aiin);

2)rpaduueckrie TOKyMEHTHI: uepTexku - *.pdf (ogumH dyeprexx - omun (aiin);
uHbIe u300pakenus, - *.pdf, *.gif, *.jpg, * jpeg.

DNEeKTPOHHBIE JJOKYMEHTHI JIOJIKHBI TIOJIHOCTHIO COOTBETCTBOBATh JJOKYMEHTaM Ha OyMa)KHOM
HOCHTEITE.

21.JIoKyMeHTBI, IIpelyCMOTpeHHbIEe TyHKTaMu 14, 16 HacTosmero Pernamenra:

1)peAoCTaBIAIOTCS  3asABUTENIEM JIMYHO B OpraH, MPEIOCTABIITIONMA MYHUITUTIAIHHYIO
yciyry, uii B MOL;

2)HanpaBJISAIOTCS  3aKa3HBIM TIOYTOBBIM OTIPABICHUEM C OIMCHIO BJIIOKCHUS B OpraH,
NPEJOCTABISIONIMNA MyHHUIUIIATBHYIO YCIYTY;

3)HamnpasisitoTcs yepe3 IHTepHeT-nopTasibl rocy1apCTBEHHBIX M MyHUITUTIATIBHBIX YCIYT.

[Toapaznen 2.3. OcHoBaHus U1 OTKa3a B IpUEME
JIOKYMEHTOB, IPEJIOCTABICHHBIX 3asBUTEIEM

22.OcHOBaHUSIMM ISl OTKa3a B IIPUEME JOKYMEHTOB, IPEJIOCTABICHHBIX 3asBUTEIIEM,
SBJISIFOTCS CIIEAYIOLINE OOCTOSITENbCTBA!

1)muno, mpenocTaBisIoOIee JTOKYMEHTBI, HE OTHOCUTCS K YHMCIY 3asBUTENEH, KOTOPHIM
B COOTBETCTBHUHU C HAcCTOAIIMM PerlaMeHToM MoOkeT ObITh NPEeAOoCTaBlIeHa MyHUIUNAIbHAS yCIyra
(mynkr 3 Hactosimiero Pernmamenra), MO0 TMONHOMOYMSL TPEJCTABUTENSl 3asBUTENS HE
MOJTBEP>KICHBI HaJUIeKaMM 00pa3oM (IIyHKT 4 HacTosuiero Perinamenra);

2)3asBUTENh TPEIOCTaBUI JIOKYMEHTHI, odopmieHue W (WiaM) croco0 MpeaoCTaBICHUs
KOTOPbIX HE COOTBETCTBYIOT YCTaHOBJICHHBIM TpeOoBaHusM (mMyHKTHI 18 - 21 Hacrosiero
Pernamenra);

3)3asiBIeHHME MOJJAaHO 110 HCTEYEHHM CpOKa, YCTaHOBJIEHHOro mnyHkTtoM 14 Tlopsaka
PETUCTpAllMU  aBAPUIHO-CMIACATENILHBIX  CIYXk0,  aBapHilHO-CracaTeNIbHBIX  (POPMUPOBAHMIA,
YTBEPXKACHHOIO npukasoM MunucrepcrBa Poccuiickon @enepaumu 10 JeilaM  I'pakKIaHCKOU
O0OpOHBI, UYPE3BBIYAWHBIM CHUTYallUsIM W JIUKBUAALUU TIOCTCICTBHIA CTUXUUHBIX OCICTBHIA
ot 12.03.2018 Ne 99.

He nomyckaercss OTKa3 B TMpHeMe 3ampoca W HMHBIX JIOKYMEHTOB, HEOOXOIMMBIX
JUIS TIPEIOCTABIICHHUS] MyHULIMIIAILHOW YCIYTH, B CIIy4ae, €M 3apoc U JOKYMEHThI, HEOOXOMMBbIE
JUI TIPEAOCTaBICHUSI MyHULIMIIAIBHOW yCIYTH, MOAaHbl B COOTBETCTBUM C MH(pOpMAalLUEl O CpOKax
U TOpSAKE TMPENOCTABICHUS MYHULMIAIBHOM YCIyId, pa3MmelleHHoW Ha IHrepHer-nopramax
rOCYJApCTBEHHBIX W  MYHHLMIAIBHBIX yCIYr W O(QUIMAIBHOM caiiTe aJIMUHHCTPALUU
MYHUIMIAIbHOTO 00pazoBanust «I opog HoBoaBHHCKY.



[Toapaznen 2.4. Cpoku mipu pe0CTaBICHUN
MYHUIIUIAIBHON yCITyTH

23.CpoKH BBINOJIHEHUS OTIENBbHBIX aIMUHACTPATUBHBIX MPOLIEYP U ICHCTBHIA:

l)perucrpanus 3anpoca o MPeJOCTABIEHUA MYHULMIAIBHON YCIyTH - B J€Hb NOCTYIUICHUS
TAKOTO 3aIpoca WU B CICAYIONIHIA 32 HUM pabouunii IeHb;

2)pacCMOTpEHHE 3ampoca O MPEJOCTaBIEHUM MYHULMOAIbHOM yciayru - 25 jaHeld
CO JIHS IOCTYIUIEHUS! TAaKOTrO 3alpoca;

3)BblIaua 3asABUTENIO pe3yJibTaTa NpPEAOCTaBICHUS MYHUIMNAIbHOU yciyru - 30 aHei
CO JIHS TIOCTYIUIEHUSI 3aIipoca O MPeJOCTaBICHUHA MYHHUIUIIATbHON YCIYTH.

24 MakCUMaJIbHBIN CPOK OKUJIAHUS B OUEPEIN:

1)npu mpenocTaBieHUH 3ampoca O MPENOCTABICHUH MYHHLMIAIBHOW YCIyru - He Oonee
15 MunyT;

2)ipy TMOJy4YeHUM pe3yjbrara MpeAoCTaBlIeHUs MYHUIMIAIBHOM yciyru - He Oosee
15 munyT.

25.0061uwii CpoK MpeAoCcTaBIeHUs MyHHLIMIAIBHOU yCIIyrH - 10 30 1HeW co IHS MOCTYIUICHHS
3a1poca 0 NPeAOCTaBIEHUN MyHULIUIIAIIBHON YCITyTH.

[Ipu nocrymieHuu 3ampoca O IPEIOCTAaBICHUH MYHULMNAIBHOM yciayru yepe3 ML cpox
NPEOCTABICHUS MYHULUNAIBHON YCIyTM HUCUHUCISETCd €O JHS PErucTpalMd Takoro 3arpoca
B M®II.

[Tonmpaznen 2.5. OcHOBaHUSA 715 OTKAa3a 3asBUTEIIO
B MPEI0CTABICHUN MyHULIMTIAILHON YCITyTH

26.0cHOBaHUSAMM JJIs1 OTKa3a 3asBUTENII0 B IPEJOCTABICHUM MYHHLIMIAIBHOM YyCIyTu
SIBJISIFOTCS CIIEAYIOIUE OOCTOSTENBCTBA!

l)npucyTcTBHE B 3ampoce O MPEIOCTABICHUH MYHUIMIIAIBHOM YCIYI'M HEIOCTOBEPHBIX
CBEJICHUI, HAJTMYUE KOTOPBIX MPEMSTCTBYET MIPEIOCTABICHUIO MyHULIMIIAIBHON YCIIyTH;

2)IpeaoCTaBIEHHbIE B COCTaBE 3alpoca O IPEJIOCTABICHMM MYHULMIAIBHON YCIIyTU
CBEJICHUSI M JIOKYMEHTbl HE MOJTBEPXKIAIOT IPABO 3asBUTEN HA MOIY4YEHHUE MYHULMIAIBHON
ycyru,

3)HECOOTBETCTBUE 3ampoca O MPEIOCTaBICHUM MYHULMIAIBHOM YyCIyrn TpeOOBaHUSAM
HOPMATUBHBIX [IPABOBBIX aKTOB, PETYJIMPYIOMIMX MTPEIOCTABICHUE MYHHUIMIIATBHON YCIYyTH.

He nomyckaercss oTka3 B IPeAOCTaBICHUN MYHULIMIAIBHON YCIYIH B CIydae, €ClIU 3alpoc
U JIOKYMEHTbI, HEOOXOIUMBbIE Ui MPEJOCTABJICHUS MYHHUIMIIAIBHOW  YCIIyTH, TOAaHBI
B COOTBETCTBUM C MH(OpMaLUE O cpoKax U MOPSAKE MPEJOCTABICHHUS MyHULUNAIbHONW YCIIYTH,
pa3MeleHHoM Ha MHTepHeT-noprajiax rocy1apCTBEHHbBIX U MyHUIMITAIBHBIX YCIYT U OQUIHATIBHOM
caiiTe aJMUHUCTpPALlMM MyHHIMIAIbHOro obOpasoBanus «l'opox HoBonsuHck», ecnu  uHOE
HE IPeTyCMOTPEHO (eiepaaIbHbIM 3aKOHOM.

[Tonpaznen 2.6. Ilnara, B3umMaemasi ¢ 3asiBUTEIIS
IIPU MIPEIOCTABICHUH MyHHUIIUIIAIBHON YCIYTH

27 . MyHununanbHasl yeiiyra IpeIoCTaBIsieTcsl Ha 0€3BO3ME3THON OCHOBE.

[Togpaznen 2.7. Pe3ynbTaThl IPe1OCTaBICHUS
MYHHLIMAIIAIBHON YCITYTH

28.Pe3ynbraTaMu npeoCcTaBiIeHUs] MyHULIMNAIBHON YCITYTH SIBIISIFOTCS:



l)yBenomienue, conepxaiiee MHPOPMALMIO O PETHCTpAllMU aTTECTOBAaHHOIO HEUITaTHOTO
aBapUitHO-cIIacaTeIbHOTO (POPMUPOBAHMUS;

2)cool1ieHre, ykazaHHoe B myHKTe 39 Hactosero PeriamenTa.

3asBUTENIO B KAUECTBE Pe3yJIbTaTa MPeOCTaBICHUS YCIyTH 00eCeurBaeTCs 10 ero BEIOOpY
BO3MOJKHOCTb ~ IIOJIly4EHMs: DJIEKTPOHHOIO  JOKYMEHTa, IOAINMCAHHOIO  YIOJIHOMOYEHHBIM
JIOJDKHOCTHBIM JIMIIOM C HUCTIOJIb30BaHUEM YCHIICHHOM KBaTM()UIIMPOBAHHON AJIEKTPOHHO MOAIHCH;
JOKyMEHTa Ha OyMa)KHOM HOCHTEINE, MOATBEPKAAIOIIECr0 COJepKaHUe SIIEKTPOHHOTO JOKYyMEHTa,
HAIMpPaBJIEHHOIO OpPraHOM, MPEAOCTABIIIONIMM MyHHLIMNAIbHYI0 yciayry, B M®Ll; unbopmarmm
U3 TOCYJAAPCTBEHHBIX MH()OPMAIIMOHHBIX CUCTEM B CIIy4asiX, PElyCMOTPEHHBIX 3aKOHO/IaTEILCTBOM
Poccuiickoit ®enepaumu. B cioywae, ecnu ¢enepadbHbIMM 3aKOHAMUA WM NPUHUMAEMbIMU
B COOTBETCTBUM C HUMH HOPMATUBHBIMH MPAaBOBbIMH AaKTaMH HE YCTaHOBJIEHO TpeOOBaHUE
0 HEOOXOJMMOCTH COCTaBJICHHUSI JOKYMEHTa MCKIIOUUTEIbHO HAa OyMa>KHOM HOCHUTEJIE, 3asiBUTEIIO
o0ecrieunBaeTCsl BO3MOXKHOCTb BbIOpaTh BAapHAHT NOJIYyYEHUsl pe3ysbTaTa MpeAoCTaBlICHHUs YCIyTH
B (hopMe 3IIEKTPOHHOIO JOKYMEHTA, MOJMHCAHHOIO YIOJHOMOYEHHBIM JOPKHOCTHBIM JIMLIOM
C UCIIOJIb30BAaHMEM YCWJIEHHOM KBAJIM(PULIMPOBAHHON AJIEKTPOHHOM MOAMUCH, HE3aBUCHUMO OT
dopMbl M criocoba obparieHust 3a yciayroil. I[Ipu 3ToM BO3MOXKHOCTH HOJYYEHHSI pe3yJsbTara
NPEIOCTaBICHUSL yCIyTd B (OpME SIIEKTPOHHOTO JIOKYMEHTa WIM JOKyMEHTa Ha OyMa)kKHOM
HOCHTENIe O0ECHEeUYMBaeTCs 3asBUTENIO0 B TEUEHHE CpOKa JEWUCTBUS pe3yJjbTaTa MpeI0oCTaBICHHUS
yCIyTH (B CIy4ae €ClId TaKOW CPOK YCTAHOBJIEH HOPMAaTHBHBIMM IPaBOBBIMU akTamMu Poccuiickoit
®denepanun).

B cmydae, ecnu QopmupoBaHHMe 3ampoca O MPEAOCTAaBICHUN MYHULMIIAIBHON YCIyTU
OCYILIECTBIISUIOCH MTOCPEJICTBOM 3allOJIHEHHs AIEKTPOHHON (popMbl 3ampoca Ha MHTepHeT-nopTane
rOCYIApPCTBEHHBIX M MYHHLMNAIBHBIX YCIYT, 3asBUTENI0 OOECIeYMBaeTCsA JOCTYN K pPe3yJbTaTy
NPEJOCTABICHUS YCIYyTH, MTOJyYeHHOMY B (DOpME 3JIEKTPOHHOI'O JJOKYMEHTA, HAa COOTBETCTBYIOLIEM
HuTepHeT-nopraie rocyJapCTBEHHBIX 1 MyHULIUIIAIBHBIX YCIyTI B TEYEHUE CPOKA, YCTAHOBIEHHOTO
3akoHOAATeNIbCTBOM Poccuiickoit @enepanun. 11pu 3ToM 3asBUTENIO PENOCTABIISIETCS BO3MOKHOCTh
COXpaHEHHs1  JJIEKTPOHHOIO  JOKyMEHTa,  SIBILIIOLIETOCS  pPE3yJbTaTOM  IIPEIOCTaBICHUS
MYHULMIAJIBHOM  yCIYTM W TNOANHWCAHHOIO  YHNOJIHOMOYEHHBIM  JOJDKHOCTHBIM  JIMIIOM
C HCTOJIb30BaHUEM YCHJICHHON KBAJTHM(PUIIMPOBAHHOM ANIEKTPOHHOM MOIKCH, Ha CBOMX TEXHHYECKUX
CpEeACTBaX, a TAaKXKe BO3MOXHOCTb HAIPABJIEHUS TAKOTO JIEKTPOHHOIO JOKYMEHTA B MHBIE OpPIraHbI
(opranuzanum).

[Tonpaznen 2.8. TpeboBanus Kk Mectam
MIPEOCTABIICHHUS MYHUITUITAIBHON yCITYTH

29.I1puem 3asiBUTENEH OCYIIECTBISIETCS] B pabouynx KaOWHETaX opraHa, MpPeOCTaBIISIONICTO
MYHUIMNAJIbHYIO yciyry, jgubo B mnomenieHusix MOPL] (manee - mnomemieHus ajis mnpuema
3asiBUTEJICH).

JUis oxupgaHus TpreMa B TMOMEIICHMSX JJIs [pueMa 3asBUTeNel OTBOISTCS MecCTa,
OCHAILICHHBIE CTYJbSIMH M CTOJIAaMM, a TaKke O00ecreyrBaeTcss BO3MOXKHOCTb O(opMIIeHHUs
JIOKyMEHTOB B MECTE OKHUIAHUSL.

B wmecrax wunHbopMHMpOBaHMS 3asBUTENECH pa3MEMIAlOTCS HMH(OPMALMOHHBIE CTEHIIbI
¢ uH(popMarnuel, mpeaycMOTpeHHON moamyHkTamMu | - 6 myHkra 8 Hactosimero Permamenra.
[Ipy >TOM KOHTAaKTHbIE JaHHbBIE OpraHa, MPEJOCTABISAIONIET0 MYyHHLMIAIBHYIO —YCIyTY,
YKa3bIBAIOTCSl HA MHPOPMAIIMOHHBIX CTEHIaX B 00bEME CBEICHUH, MPETyCMOTPEHHBIX MOAITYHKTOM
| mynkTa 7 Hactosmero Pernmamenta.

3maHusT W TIOMEIICHWS Ui TIpUeMa 3asBUTENICH JOJDKHBI yIOBJIETBOPSTH TPEOOBAHUSM
00 obecrnieueHun OECHPENATCTBEHHOTO JOCTYIa MHBAIMIOB K 00bEKTaM COLMAIbHOM, HHKEHEPHOU
U TPAHCIOPTHOM MHQPACTPYKTYp M K TNPEAOCTaBIsIeMbIM B HHMX YCIyraM B COOTBETCTBUHU
¢ 3akoHoaTenbcTBOM Poccuiickoit deaepaiiu 0 COlMaIbHOM 3alTe HHBAIUIOB, BKITIOYAs:



yCIOBUsSL OECHpENATCTBEHHOTO JOCTylla K IOMELICHHUSM, PACHOJIOXKEHHbIM B 3[aHUH,
B KOTOPOM IIPEJOCTABIISICTCS MyHULMIIANIbHASL YCIIYTa, U K IPEAOCTABISIEMON B HUX MyHALIMIIAJILHON
yCIIyTe;

BO3MOKHOCTb CaMOCTOSITEIILHOI'O WIIH € IIOMOILBIO COTPYAHUKOB OPraHa, IPEAOCTaBIIIOIIEIO
MYHULIANIAIBHYIO YCIIYTY, IIEPEABHKEHUS 110 31aHUI0, B KOTOPOM IIPEIOCTABIIAETCS MyHULIMIIAIbHAS
yClIyra, B LIEJIAX JOCTyIa K MECTY IIPEIOCTABICHHUs MYHHULMITAIIBHOM YCIIyTH, BXOAA B TAKOE 3[aHUE
Y BBIXOJIa U3 HETO;

BO3MOKHOCTh IIOCAJIKH B TPAHCIIOPTHOE CPEICTBO M BBICAJKHA M3 HEro Iepes BXOIOM
B 37[aHHE, B KOTOPOM IPEAOCTABIIACTCS MyHULMIIAJIbHASL yCIyra, B TOM YHMCIIE C MCIOJIb30BAHNEM
KPECIA-KOJICKA WM C IIOMOIIBIO COTPYAHUKOB OpraHa, IPEAOCTABIAIONICIO MyHHMIHIAIBHYIO
yeayry;

COIIPOBOKACHUE HHBAJIMJIOB, HUMEIOIIMX CTOMKUE paccTpoiicTBa (YHKIMH 3pEHUs
Y CaMOCTOSITENILHOTO NIEPEABUKEHUS, U OKa3aHUE MM IIOMOIIM B 3[aHUU, B KOTOPOM pacIIOJIOKEHbI
MIOMEIIEHUS, IPEHA3HAYEHHBIE JIJIs [TPEJOCTABICHHUS] MyHULMITAIBHOMN YCIIYTH;

HaJuIeKallee pasMelieHue oOOpyAoBaHUS M HocuTened HH(pOpMaluHu, HEO0OXOIUMbIX
Uit oOecriedeHust OeCpensTCTBEHHOrO JI0CTyIa WHBAJIMIOB K MOMEIIEHUSAM U MPeloCTaBIsIeMOn
B HUX MYHULIUIIAIIBHOM YCIIyTe C Y4€TOM OTPaHUYEHUN UX KU3HEIACATEIbHOCTH;

OyOnMpoBaHHE HEOOXOAUMOM ISl TOJyYeHHS MYHHLMIAIbHOW YCIYyTH 3BYKOBOW
U 3pHUTENFHON WH(OpMalWu, a TaKKe HaJINHMceil, 3HAKOB M WHOW TEKCTOBOM W Tpaduyeckont
uH(pOpMaMK 3HAKaMH, BBITIOJIHEHHBIMU penbepHO-TOoueuHbM mpudToM bpaiina, momyck
CypIOIEPEBOAYMKA U TH(DIOCYPAONEPEBOAUHKA;

JOIYCK COOAaKH-NIPOBOJHMKA B 3JaHHE, B KOTOPOM  pACIIOJIOKEHBI IOMELICHUS,
IIPEIHA3HAYCHHbIE Ul NPEAOCTaBICHUS MYHMLMIIAIbHONM YCIYTH, NP HAJIWYUKU JTOKYMEHTA,
COOTBETCTBYIOIIETO TpeOOBaHUAM 3aKOHO/AaTeNIbCTBA Poccuiickoit denepaniyiv U HOATBEPKAAIOLIETO
CreUaIbHOE 00y4YeHHEe COOAKU-TIPOBOAHUKA;

OKa3aHH€ MHBAJIUJaM HEOOXOAMMOM MOMOIIM B JOCTYHNHOM il HUX (OpMe B YSICHEHUH
HOps/IKa TPEeIOCTaBICHUSI MyHUIIMIIAIBHOM YCIIyTH, B 0()OPMIIEHUH NPETyCMOTPEHHBIX HACTOSIIUM
PernameHTOM JTOKYMEHTOB, B COBEPILIEHUN MU JIPYTUX HEOOXOIUMBIX JUIs TOJyYeHUs! pe3ysbTara
MYHULIANIAIBHON YCIIYTH JEUCTBUN;

OKa3aHUE COTPYJHUKAMU OpraHa, MPEAOCTABIIIOIIECIO MYHULMIIAIBHYIO YCIYTry, MOMOILIA
VMHBAJIMaM B IIPEOJIOJIEHMHA OapbepoB, MEIIAIOLIMX IOJyYEHUI0 MMH MYHULMIAIBHOM YCIyTH
HapaBHE C IPYIMMH JIULAMH.

[lomemenus MOLI, npenHa3HayeHHbIE I IIPEIOCTABICHHWS MYHULMNAIBHOW YCIIyTH,
JOJKHBI  COOTBETCTBOBATH TPEOOBAaHUSIM KOM(OPTHOCTH H  JOCTYIHOCTH ISl TOdydaTteneit
MYHHLIANAIBHBIX YCIYT B COOTBETCTBUM C HOPMATUBHBIMM IPABOBBIMHM aKTaMH, PETYJIHUPYIOIINMU
OpraHU3alLHIo IPEIOCTABIICHHUS rOCy1apCTBEHHBIX U MYHHUIUIAIbHbBIX yCIyr
B MHOTO()YHKIIMOHAJIbHBIX LIEHTPaX.

ITompaznen 2.9. Ilokazarenu 10CTyITHOCTH
Y Ka4eCTBa MYHHUITUTIAILHON YCITyTH

30.ITokazaTensiMu JOCTYITHOCTH MYHHUIIMIIATBHON yCITyTH SBJISIFOTCS:

l)npenocTaBnenue 3asBUTEISAM HH(GOPMAIIMK O TIPaBUJIaX MPEAOCTaBICHUS MyHHLUIAIbHON
YCIIyTH B COOTBETCTBUM ¢ Tojipa3zaenoM 1.3 Hactosiero Perinamenra;

2)o0ecnieyeHue 3asiBUTENSIM BO3MOKHOCTH OOpallieHus 32 PEAOCTaBIeHUEM MyHULIMIIAIbHON
YCIIYTH depe3 MPeCTaBUTES;

3)obecnieyeHue 3asBUTEISIM BO3MOXKHOCTH B3aUMOJICHCTBHUSI C OPraHOM, MPEAOCTaBIISIONIAM
MYHHUIIMTIATBHYIO YCIyTy, B JJIEKTPOHHOH (opme uepe3 MHTEpHET-MOpTabI TOCYIapCTBEHHBIX
Y MYHUIMIIAIBHBIX YCIIYT;



4)KONMYeCTBO B3aUMOCUCTBHM 3asBUTENS C OPraHOM, MPEIOCTABISIIONIMM MyHULIUTIATBHYIO
ychnyry, - He Oojee JByX pa3 (BKIOYAas B3aUMOJICHCTBUSL TIpU TMpUEME JOKYMEHTOB
JUIsl  TPEAOCTaBICHUS MYHULMNAIBHOW YCIyIM M BblJade pe3ysbraTa IpeJoCTaBICHUS
MYHUIUITATIBHON YCIYTH);

5)IpOAOIKUTENBHOCTE  OJHOKPAaTHOTO  B3aUMOJCHCTBHSL ~ 3asBUTENSL C  OPraHOM,
NPEIOCTABISIONIMM MYHULMIIAIBHYIO YCIyTy, - He Oosee 45 MHHYT (BKIIIOYas BpeMs OXKHJIAHMS
B OUEPEIIN).

31.Iloka3zarensiMu KauecTBa MyHULIUIAJIBHON YCITYTH SBIISFOTCS:

l1)oTcyTCcTBHE ClTyyaeB HApYLIEHUS CPOKOB IPH MPEIOCTABICHUN MyHULIUIIAJIBHON YCITYTH;

2)OTCYTCTBHE CIIy4yaeB MPU3HAHUS HE3aKOHHBIMHM DELICHUN W JedcTBUil (Oe3neicTBYs)
opraHa, MpeIOCTaBIAIOIIEr0 MYHHUIMIAIBHYIO YCIYry, a TaKKe €ro JOJDKHOCTHBIX —JIUI]
U COTPYJIHUKOB B Cy/J€OHOM MOPSAIKE WIM B TOPSJIKE, YCTAHOBIEHHOM pa3JesioOM 5 HACTOSUIETO
Pernamenta;

3)OTCyTCTBUE CIy4aeB MPHUBICUYEHUS K FOPUIMUYECKON OTBETCTBEHHOCTH JOJDKHOCTHBIX JIUIY
U COTPYJIHUKOB OpraHa, [MpeIOCTaBISIOIEr0 MYHUIMIAIBHYIO YCIyry, 3a HapylIeHHE
3akoHojarenscTBa Poccuiickoit Denepaun 00 OpraHM3alUM MPEJOCTaBICHUS] TOCYIapPCTBEHHBIX
U MYHUIUNAIBHBIX YCIYI, HOPMAaTHBHBIX ITPABOBBIX AKTOB, PETYIUPYIOUIMX MPEIOCTaBICHUE
MYHUIIUTATIBHON YCITYTH.

PA3/IEJI 3. AIMUHUCTPATUBHBIE ITPOLUEAYPEBI

ITogpasnen 3.1. Perucrpanus 3ampoca
0 MPEIOCTaBIICHUH MyHHUIIUITATLHON YCITYTH

32.0cHOBaHMEM JJIsi Hauyala MPeIOCTaBICHUS MYHUIMMNAIBHON YyCIyru sBisieTcst (GakT
MOCTYIUIEHUS 3a1poca O MPEIOCTABICHUN MyHULIUITAIbHON YCIYTH.

Perucrpanus 3ampoca O TPeIOCTaBICHUHM MYHMIMIIAIBHOM YCIYTHM OCYILIECTBISIETCS
C HCIIOJIb30BaHUEM CHUCTEMBI JJIEKTPOHHOIO JIOKYMEHTOOOOpoTa B coorBercTBHU ¢ IlpaBunmamu
JIETIONPOU3BOJICTBA M JJOKYyMEHTOOOOpOTa B aJIMHHUCTPALUH MYHHUIMIAIBLHOTO 00pa30BaHUS
«l'opon HoBoABHMHCK», YTBEpXKACHHBIMH IMOCTAHOBJIICHMEM aIMUHUCTPALMM MYHHIIMIIAIHLHOTO
obopazoBanust «lopoxg Hoomsunck» ot 01.02.2010 Ne 8, ¢ yuerom ocoOGeHHOCTEH,
MIPEyCMOTPEHHBIX HOPMATHUBHBIMU TPABOBBIMU aKTaMH, PETYJIHUPYIOIMIMMHU MPEIOCTABICHHUE
MYHULUTIATBbHOM YCITYTH.

B cnyuae, ecau ¢opmupoBaHue 3ampoca O NPEAOCTaBICHUM MYHHULMNAIBLHOW YCIIyTH
OCYILIECTBIISUIOCH MOCPEJICTBOM 3allOJIHEHHsI IEKTPOHHON (opMbl 3ampoca Ha MHTepHeT-nopTane
rOCYJAapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT, YBEIOMJIEHHE O IMpHEME M PErucTpalmy 3ampoca
U UHBIX JJOKYMEHTOB, HEOOXOAMMBIX JUIS MPEAOCTAaBICHUS MYHHIMIIAIBHOW YCIIYTH, coJepiKaliee
cBeleHus O (akTe mpuema 3ampoca M JIOKYMEHTOB, HEOOXOAMMBIX JJIsi TPEAOCTaBJICHUS
MYHHULIMINAIBHON YCIIyTH, U Hadaje MpoUeAypbl NPEAOCTABICHUSI MyHUIUIIAIIBHON yCIyTH, a TaKKe
CBEICHUA O Jareé MW BPEMEHUM OKOHYAHMUSA TMPEAOCTABICHUS MYHUIMIAIBHOM  YCIyId
700 MOTHMBUPOBAHHBI OTKa3 B TPUEME 3alpoca M HWHBIX JIOKYMEHTOB, HEOOXOIUMBIX
JUTSL TIPEIOCTABICHUS] MyHUIIMIIAILHOW YCITyTH, HAIIPABIIAETCS 3asBUTEIIIO B CPOK, HE MPEBBIILIAIOIINI
OJTHOTO paboyYero AHs IOCJE 3aBEPIICHUS] COOTBETCTBYIOIIEIO JEHCTBHA, Ha aapec 3JIEKTPOHHOU
MOYTHI WM C UCIOJb30BAaHUEM CPEJICTB COOTBETCTBYIOIIEro VHTEpHET-NOpTaa rocyJapCTBEHHBIX
Y MYHUITUTAIBHBIX YCIYT.

33.CoTpyaHUK OprasHa, MpeIOCTABIIOIIET0 MYyHHMLMIIAIBHYIO YCIYTY, B CPOK, YKAa3aHHBIN
B noamyHkre 1 myHkta 23 Hacrosmero PerimameHnta, mpoBepseT MOJHOTY W IPaBUJIBHOCTH
o(opMJIeHHSI TIOTYYEHHBIX JOKYMEHTOB W YCTAHABIMBAET HAJIMYME WJIM OTCYTCTBUE OCHOBaHMIA
JUIs OTKa3a B IMpHEeME JIOKYMEHTOB, MPEIOCTaBICHHBIX 3asBUTENEeM (MyHKT 22 HACTOSIIEro
Pernamenta).



34.1lpy HanMUMM OCHOBAHMU JJIS1 OTKa3a B MPUEME JOKYMEHTOB COTPYIHUK, OTBETCTBEHHBIN
3a MpUEeM JOKYMEHTOB, MIOJrOTaBIUBACT YBEAOMIICHHE 00 OTKa3e B MpUEME IOKYMEHTOB, B KOTOPOM
YKa3bIBAa€TCSI KOHKPETHOE OCHOBAaHUE JUIsl OTKa3a B IPUEME JOKYMEHTOB C pa3bsiCHEHHEM
3asBUTEIIIO, B YEM UMEHHO OHO COCTOMT, & B CIIy4asiX, IPEYyCMOTPEHHBIX MOAIYHKTOM 2 ITyHKTa 22
Hacrosiiiero PernamenTa, - nepedeHb JTOKYMEHTOB, opopMiIeHHE U (M) Coco0 MpeaocTaBlIeHUs
KOTOPBIX HE COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOOBaHHSM. YBeIOMIIEHHE 00 OTKa3e B IpUEMe
JOKyMEHTOB BPYYaeTCsl 3asIBUTENIO JIMYHO JTMO0 HANPABIIETCS 3asIBUTEITIO:

1)OYTOBBIM OTIIPABIIEHUEM - €CIIM 3asiBUTENNb O0OpaTWics 3a MOJYYEHUEM MYHUIMIAIbHOM
YCIYTH JIMYHO B OpraH, MPeJOCTaBIIIONMA MYHULIUNAIBHYIO YCIYTy, MOCPEICTBOM IOYTOBOIO
OTIIPABJICHUs] WJIM TIO 3JIEKTPOHHOM moute. [Ipu 3TOM 3asBUTENIO0 BO3BPAILAIOTCS MTPEIOCTABICHHbIE
UM JIOKYMEHTBI;

2)II0 AJEKTPOHHOM MMOYTE - €CJIM 3asSBUTENIb OOPATHIICS 3a TMOJyYeHHEM MYHHIIMITATbLHON
YCIIyTH MO 3JIEKTPOHHOM TI0YTE;

3)uepe3 MHTEpHET-MIOPTAIbl TOCYJAPCTBEHHBIX U MYHUIIUMAIBHBIX YCIIYT - €CIU 3asBUTEIh
oOpaTuICs 3a MOJyYeHHEM MyHUIIMTIAILHON YCIIYTH Yepe3 TaKKue MOpTalbl;

4)uepes ML - eciu 3asBuUTENH OOpaTWiICS 3a IMOJYyYEHHEM MYHHUIMIAIBHOM yCIyru
yepe3 MOI;

5)mo0bIM U3 CHOCOOOB, MPETYCMOTPEHHBIX MOMMYHKTaMH 1 - 4 HACTOSILEro IyHKTa, -
€CJIM 3asIBUTEJIb YKa3aJl Ha TaKOW CIIoco0 B 3alpoce O MPEeI0CTaBICHUN MyHUIUIIAIBHON YCITYTH.

[Tonpasnen 3.2. PaccMoTpenue 3ampoca
0 MPEIOCTaBICHUN MyHHUIIUITATLHON YCITYyTH

35.0cHOBaHuEM Ul Hayala BBINOJHEHUS aIMUHUCTPATUBHOW MPOLIETYPhl B COOTBETCTBUU
C HACTOSALIMM IOJPA3JEIIOM SIBISIETCS PErHCTpalysl 3arpoca O IPEAOCTABICHUN MyHHMLMNAIBHON
YCIIYTH.

BeimonHenne aiMUHUCTPAaTUBHBIX JACHCTBUHA B COOTBETCTBMM C HACTOSILIUM IOAPA3IEIIOM
OpPraHu3yl0T pPYKOBOAMTENb WJIM 3aMECTUTENb PYKOBOIUTENSl OpraHa, IpeJOCTaBIIIOLIETO
MYHHULUIAIBHYIO YCIIYTY, 1 00€CIeUrBalOT OTBETCTBEHHbIE HCIIOJIHHUTENN, HA3HAUCHHBIE U3 YHCIIa
COTPY/IHUKOB OpraHa, IMpeIOCTaBISIOIIEr0 MYHULMIIAIBHYIO YCIOYry (Aajgee - OTBETCTBEHHBIN
WCIIOJTHUTETID ).

36.0OTBETCTBEHHBII HUCIOIHUTENb B CPOK, MPEIyCMOTPEHHBIA IMOAIYHKTOM 2 MyHKTa 23
Hacrosiero Pernamenra, obecrieunBaet:

1)00BbEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE 3aIpoca O MPEAOCTaBICHUN
MYHHILIATNIATIBHON YCITYTH;

2)odydyeHue B TMOPSJIKE MEXKBEJOMCTBEHHOTO HMH()POPMAIMOHHOIO  B3aMMOJIEHCTBUS
uH(opMaluy, OTCYTCTBYIOIIEM B OpraHe, NpPEIOCTAaBISAIONIEM MYHULMNAIBHYIO — YCIyTy,
Y HEOOXOMMOM JUTs IPEIOCTABICHUS! MyHULIMITAIILHOMN YCITyTH;

3)ucnonHeHue 3arnpoca O IMPEAOCTABIEHUMHM MYHULMNAIBHOM YCIyI'd B COOTBETCTBUU
C HOPMAaTUBHBIMU [IPABOBBIMU aKTaMH, PETYJIMPYIOLIMMHU NIPEJOCTABICHUE MYHULIMITAIBHON YCIIyTH,
B TOM YMCJIE [TOJITOTOBKY JOKYMEHTOB, YKa3aHHBIX B ITyHKTE 28 HacTosero PernamenTa.

37.0TBETCTBEHHBIII  MCIIOJHUTENb IPOBOAUT MPOBEPKY HAIMYMA W IPAaBUIBHOCTH
o(opmIIeHHSI TOKYMEHTOB B COCTABE 3arpoca O MPeI0CTaBICHUN MyHHUIUIIATBHON yCITyTH.

38.B ciyuae, ecnu 3asBUTENEM 110 COOCTBEHHON MHUIIMATUBE HE NIPEOCTABICHbI JOKYMEHTHI,
yKazaHHble B TyHKTe 16 Hacrosmiero Permamenrta, u Takue JOKYMEHTBI HEOOXOIMMBI
JUId  TIPEJOCTABICHUS MYHHULMIIAIBHOW YCIYyTHM, OTBETCTBEHHBI HCIIOJHUTEIb HAMpaBIIsIeT
MEKBEJJOMCTBEHHbIE MH(OPMAIIMOHHBIE 3alpOChl B OpraHbl TOCYJApPCTBEHHON BIACTH, OpPIaHbI
MECTHOTO CaMOYIpPaBJICHUSI JTMOO OpraHu3allly, MOJBEJOMCTBEHHBIE T'OCYIAapPCTBEHHBIM OpraHam
WIA OpraHaM MECTHOIO CaMOYIIPABICHHs, B PACIOPSHKCHUM KOTOPBIX HAXOHATCSA JIOKYMEHTHI,
HEOOXOAUMBIE JUIS IPEOCTABICHHUS] MyHULIIMIAIBHON YCITyTH.



VKa3aHHbIE ~ MEXBEJOMCTBEHHbIE  HMH(OPMALMOHHBIE  3alpOCHl  HAIMPaBISIOTCS
C MCIOJIB30BAaHUEM T'OCYIapCTBEHHBIX CHCTEM MEXBEIOMCTBEHHOTO SJIEKTPOHHOTO B3aUMOJICHCTBUS
WM UHBIM CIIOCOOOM.

39.Ilpu HamMuuM OCHOBAaHMM MJIsi OTKa3a B MPEJOCTABIEHHMHM MYHUIMIAIBHOM YCIIYTH,
IpeTyCMOTPEHHBIX MyHKTOM 26 HacTosero PerinaMenTa, OTBETCTBEHHBIN HCIIOIHUTENb BBITOIHSIET
HOATOTOBKY COOOIIEHHS 00 OTKa3€ B MPEIOCTABICHUN MYHHUIUIIATBHON yCIyTH.

B coobmennn 00 OTKaze B MPEIOCTAaBICHHUM MYHHLMIAIBHOW YCIYTH YKa3bIBAETCS
KOHKPETHOE OCHOBAHHE JIJIsl 0TKA3a U Pa3bsACHIETCS, B YeM IMEHHO OHO COCTOMT.

CooOmienrie 00 OTKa3e B MPEIOCTABICHUN MYHUIUIIAIGHON YCIYTH TONMCHIBACTCS TJIABOM
MYHHUIIMTIATBLHOTO 00pa3oBaHus «I'opos HoBomBHHCK» MM 3aMeCTUTENIEM TIIaBbl MyHHIIUTIAIHHOTO
obpazoBanus «I'opon HoBoaBHHCK», B IOMYMHEHUN KOTOPOTO HAXOAWUTCS OPTaH, MPEI0CTaBIISIONIHNA
MYHULMIIATBHYIO  YCIIYTy, JIMOO PpPYKOBOAMTENIEM WM 3aMECTUTENIEM pYKOBOAUTENS Oprasa,
HPEIOCTABIISIONIETO MyHUIIMTIATBHYIO YCIIYTY.

40.ITpu oTCyTCTBMM OCHOBaHMH Uil OTKa3a B NPENOCTABICHUH MYHHIUNAIBHON YCIyrH
OTBETCTBEHHBIN HCIIOJHUTENb BBINOIHAET MOATOTOBKY IOKYMEHTa, YJOBIIECTBOPSIOLIETO 3alpocy
0 IPEI0CTABJICHUU MYHUIMITAIILHOMN YCITyTH.

[Tonpaznen 3.3. Beinaua 3asiBUTENIO pe3yibTrara
MPEIOCTABICHUS] MyHUIUITAILHON YCITyTH

41.0cHoBaHuEM JyIs Hayaja BBITOJHEHHUS aIMUHHUCTPATHUBHON MpPOLETYpbl B COOTBETCTBUU
C HACTOSALIMM IOJIPA3/IEJIOM SIBJIIETCS MMOArOTOBKA M MOJMMCAHUE JOKYMEHTOB, MPEIYCMOTPEHHBIX
nynktamu 39, 40 nactosimiero Permamenrta (nanee - pe3ysbTaT MPeIOCTaBICHHS MyHHUIIMITATBHON
YCIIyTH).

B cnyuae, ecnu ¢opmupoBaHue 3ampoca O NPEAOCTaBICHUM MYHHUIMNAIBLHOW YCIIyTH
OCYILIECTBIISUIOCH TOCPEJICTBOM 3alOJIHEHHsI AIEKTPOHHON (opMbl 3ampoca Ha MHTepHeT-nopTane
rOCYJIJapCTBEHHBIX ¥ MYHUUMNAIBHBIX YCIYr, YBEAOMJIEHHE O PE3yJbTaTax pPacCMOTPEHHUS
JOKyMEHTOB, HEOOXOUMBIX JUISl ITPEJOCTABICHUS MyHULUIAIbHON YCIYTH, COJEpIKalllee CBEICHUS
O IIPUHATHM IIOJIOKMUTEIBHOTO PELIEHHWS O IMPEJOCTABICHUHM MYHUIMIIAIBHOW  yCIYIH
M BO3MOXKHOCTM  TOJYYHUTb  pE3yJbTaT  MPEAOCTABICHUS  MYHULMIIAIBHOM  yCIYIH
7100 MOTHBHMPOBAHHBIA OTKa3 B TPENOCTABICHUH MYHHUIUNAIBHOW YCIyTH, HalpaBiseTcs
3asBUTEITIO B CPOK, HE TIPEBBILIAIOIIMI OJHOTO PAab0YEro JHs MOCIIE 3aBEPIIECHUS] COOTBETCTBYIOIETO
JICMCTBHsI, HA aipec IEKTPOHHOW MOYTHl WM C HCIIOJIB30BAHUEM CPEACTB COOTBETCTBYIOIIETO
WuTepHeT-nopraiia rocy 1JapCTBEHHbIX 1 MyHUIIUIATIBHBIX YCIYT.

42.OTBETCTBEHHBI HUCHOJIHUTENL B CPOK, INPEAYCMOTPEHHBIM NOAINYHKTOM 3 MyHKTa 23
Hacrosuero PersmamenTa, BpydaeT pe3yJsibTaT MPeIOCTaBICHUS] MyHULIMIIAIbHON YCIYTH 3asiBUTEIIO
JIMYHO (B CITydae ero sBKH) JTMOO0 HAIIPABIISET 3asIBUTEITIO;

1)OYTOBBIM OTIIPABIICHUEM - €CJIM 3asiBUTENb OOpaTWics 3a MOJYYEHHUEM MYHHUIUIAIbHOM
YCIIyTU JIMYHO B OpraH, MPeJOCTABISIONIMNA MYHUIMIAIBHYIO YCIYTy, MOCPEACTBOM MOYTOBOIO
OTIIPABJIEHUS WJIH 110 3JIEKTPOHHOM I10YTE;

2)uepe3 VHTEpHET-IOPTABI TOCYAAPCTBEHHBIX M MYHUIMIIAIBHBIX YCIYT - €CIU 3asBUTEIb
oOpatuiics 3a MOJTy4YeHHEM MYHHUIMIIAIBHOM YCIyTH Yyepe3 TaKhe MOpTabl;

3)uepe3 MOII - ecnu 3asBUTENH 0OPATUIICS 3a MOTYYEHHEM MYHHUIUIATGHON YCIYTH Yepes3
M®IL;

4)mo0bIM U3 CIOCOOOB, MPEIyCMOTPEHHBIX MOANMYHKTaMH | - 3 HACTOSIIEro IyHKTA,
€CJIM 3asBUTEJIb YKa3al Ha TaKOM COCO0 B 3alipoce O MPEAOCTABICHUN MyHHULIUIIAIBHON YCITyTH.

B ciydae, ykazaHHOM B TOJIYHKTE 3 HACTOSLIETO IIYHKTA, PE3YJbTAaT IMPEAOCTABIICHUS
MYHHUIIAINAIBHON YCIYTH BPYy4YaeTCs 3asiBUTENIO JIMUHO IpH ero siBke B MDLI. IIpu HesBke 3asBUTENS
pe3yNbTaT MPEIOCTaBICHUS MYHULIUNTAIBLHON yeayru xpaHutcss B M®IL] B teuenue 10 nHew co aHs
MOCTYIUIEHUS], TIOCJIE€ YEro BO3BPAIIAETCS B OPraH, NPeJOCTaBISIIOIMIMA MyHULIUNAIBHYIO YCIYTY.



OpraH, NpenoCTaBISIIONIMN MYyHHUIMIIAIBHYIO YCIYTy, B TeUeHHE paboyero IHsl, CIEAYIOLIEro
3a IHEM BO3BpAICHUS pe3ysibTaTa MPel0CTaBICHUs] MyHULIUINIAIbHON yeiryru u3 MOLI, Hanpasiser
ero 3asBUTENIO CIIOCOOOM, YKa3aHHBIM B MOAMyHKTe | Hacrosimero myHkra. Ilpuw sToM cpok
HanpapiieHUs (BbLOAYM) pe3yJbTara MPEAOCTABICHUS MYHHULMIAIBHOW YCIyI'M HE CUMTaeTcs
HapYIICHHBIM.

43.B ciry4ae BBISBIICHUS 3asBUTENIEM B MOJYYSHHBIX JJOKYMEHTAX ONEUaTOK U (M) OIIHOOK
3asBUTENIb NPEAOCTABISET B OpraH, MPEJOCTABISAIONIMA MYHULMOAIBHYIO YCIYTy, OJHHUM
U3 CIocoOOB, MPEAyCMOTPEHHBIX MyHKTOM 21 Hactosimiero Pernamenta, 3asBiieHHE B CBOOOTHOM
dbopme 00 HCITPABICHUN TAKUX OTIEYATOK U (WIJIH) OIIHOOK.

44.OTBETCTBEHHBIN HUCIOJIHUTEIL B CPOK, HE IMPEBBILAIONIMNA ABYX pabouyux AHEH cO JHS
MIOCTYIUICHUS 3asBJICHUs, YKa3aHHOTO B MyHKTe 43 Hacrosiero PermamenTa, mpoBOAUT MPOBEPKY
YKa3aHHbIX B HEM CBEJICHUH U JOBOJIOB 3asIBUTEIIS.

B cnyuae, ecnu mo pesyibTaraM yKa3aHHOW IMPOBEPKU IMOATBEPKICHO HAIMYUE OINEYATOK
u (WwiM) omuOOK B JOKYMEHTAX, PaHEEe BbIJIAHHBIX 3asSBUTENIO, OTBETCTBEHHBIN MCIOIHUTEIb
o0ecreynBaeT yCTpaHEHHE TaKUX OMEYaToK W (WiM) OmHMOOK, B TOM YHUCIE MOCPEICTBOM 3aMEHbI
paHee BBIJAHHBIX 3asBUTENIO JOKYMEHTOB, B CPOK, HE MPEBBIIAIONINN MATH pabouux AHEH co AHs
MOCTYIUIEHUS] COOTBETCTBYIOLLETO 3as1BICHNUSI.

PA3/IEJI 4. KOHTPOJIb 3A NCIIOJIHEHEM
AIIMUHUCTPATHUBHOI'O PEIJTAMEHTA

45.KoHTposIb 32 HCIOJHEHWEM HAcTOsIEro PerylamMeHTa OCYIIECTBIISIETCS  IJIaBOU
MYHUIMNAJIbHOTO oOpa3oBanus «l'opon HoOBOABMHCK», 3aMECTUTENIEM TIJIaBbl MYHUIIUIAIBHOTO
oOpazoBanus «I opog HoBoABHHCKY», B TOAYMHEHWH KOTOPOT'O HAXOAUTCS OpraH, MPeI0CTaBISIIOIIUI
MYHULMIAIBHYIO YCIYTY, @ TaKK€ PYKOBOIUTEIEM WIM 3aMECTUTEIIEM PYKOBOIUTENSl OpraHa,
IPEI0CTABIISIOIIEr0 MyHUIIMIATBHYIO YCIYTY, B CIEAYIOMUX hopMax:

1)Texyiee HaOMOIEHNE 3a BBIMOIHEHUEM JJOJDKHOCTHBIMU JIMLIAMH U COTPYHUKAMH OpraHa,
NPEOCTABIISAIONIET0 MyHULIMIIAJIBHYIO YCIIYTY, aAMUHUCTPATUBHBIX JEMCTBUI NIPU MPEIOCTaBICHUH
MYHULMINAIBHON yCIYTH;

2)paccMoTpeHre Kajio0 Ha pemieHus, JeWcTBUS (Oe31eHCTBHE) JTOMKHOCTHBIX  JIWI]
U COTPYJHHKOB OpraHa, HpPEJOCTABISIONIET0 MYHUIMIIAIBHYIO YCIYTy, BBIITOJHSIOINX
aIMUHHUCTPAaTUBHBIE IEHCTBUS MPH MIPEIOCTABIEHUH MYHULUIIATBHON YCIYTH.

Kontpons 3a nestensHocThio M®DL 11 ero paboTHHKOB ocymecTsiseT yupeantens MOL.

46.0053aHHOCTH  JOJDKHOCTHBIX ~JIMII M COTPYAHUMKOB OpraHa, MpeJoCTaBIISIOLIETO
MYHUIUNAJIbHYIO YCIYTY, N0 HCHOJHEHUIO HacTosiuero PerinaMeHTta, a Takke HMX MEepCOHAJIbHAsS
OTBETCTBEHHOCTh 34 HEUCIOJHEHWE WM HEHaJjeXKalllee WCIOIHEHUEe CBOUX O00s3aHHOCTEH
3aKpEIUISAIOTCA B MX TOJDKHOCTHBIX MHCTPYKIMAX U TPYJIOBBIX JIOTOBOPAX.

47.Pemenust, neiictBus (Oe3nelicTBHE) JOJDKHOCTHBIX JIMI, YKa3aHHBIX B a0zale MepBOM
nyHkTa 45 Hacrosiero Pernmamenra, MoryT ObITh 00XajoOBaHbI B IOPSJKE, MPETyCMOTPEHHOM
®enepanbHbIM 3aKOHOM «O0 OpraHu3aly NpPeIoCTaBICHUs TOCYJapCTBEHHBIX U MYHHUIIMIIATBHBIX
ycIayr» W pasfenoM 5 Hactosimero PernmameHTta, a Takke MOTYT ObITh OCHOPEHBI B CyneOHOM
HOPSIZIKE.

B nopsiaxe, npegycmorpenHom denepanbHbiM 3akoHOM «OO0 opraHusalyy NpeaoCcTaBiIeHUs
rOCYIapCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT» W pa3ieioM 5 Hactosiero Perimamenra, MOTyT OBITh
00KaIoBaHbI TaKoke penreHus, aercTust (6eszneiicteue) M®II u ero paboTHUKOB.

PA3JIEJI 5. JOCYJIEBHBIN (BHECY JEBHBIN) TIOPSJIOK
OBXXAJIOBAHHS PEILIEHUWIA 1 JEMCTBUH (FE3JEMCTBU )
OPT'AHA, ITPEJJOCTABJISIOIIETO MYHULIMTIAJIBHYIO VCIIVTY,
EI'O JJOJDKHOCTHBIX JIML U COTPYJIHUKOB, M®I[ 1 ETO PABOTHUKOB



48.3asBUTENH B JA0CYJCOHOM (BO BHECYJICOHOM) MOpPsAKE (B TOM YHCIE C UCIOJIh30BAHHEM
denepanabHOl  TOCYHapcTBEHHOM HMH(OPMAIIMOHHOM CHUCTEMBI, OOecreuuBarolield Mporece
nocyae0Horo (BHECyZeOHOr0) o0XKaloBaHMS PEIICHUN M JeHCTBUM (Oe31elCTBHS), COBEPIIICHHBIX
NIPY TMPEIOCTABICHUH TOCYJAPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIIYT) BIPaBE 0OPATUTHCS C KaI000i
Ha pemieHus W JeiictBust (Oe37eiicTBIE) opraHa, MPeJOCTABISIONIET0 MYHHUITUIAIBHYIO YCIYTY,
€ro JOJDKHOCTHBIX JIUI] U COTPYAHUKOB, MDI] u ero paGOTHHKOB (nayiee - »xaymoba) B CiIydasx,
npeaycMoTpeHHbIX crathell 11.1 ®DenmepanbHoro 3akoHa «OO0 oOpraHW3aMy MPEIOCTABICHUS
rOCY/IapCTBEHHBIX U MyHUIIUTAIBLHBIX YCIyT».

49.Kanob6a nonaercs:

l)na pemenus u JeictBus (Oe31eHCTBUE) COTPYTHHKOB OpraHa, MNPEAOCTABIISIONICTO
MYHHUIIUTIATIBHYIO YCIYTY, - PYKOBOJIUTEIIO OpraHa, Mpe0CTaBISIFOIIEeT0 MyHUIIUTIATBHYIO YCIYTY;

2)na pemieHuss W jAedcTBus (Oe3neiicTBUE) PYKOBOAMTEINS OpraHa, MNpeOoCTaBIISIOIIErO
MYHUIMMAJIBHYIO YCIYTy, - TJlaBe MYyHHUIMIAIbHOrOo oOpa3oBanusi «l'opon HoBoaBuHCK»
WIM 3aMECTHTENIO TJIaBbl MyHUIMNAIBHOrO oOpaszoBanusi «I'opon HoBonBuHCK», B MOMYMHEHUH
KOTOPOT'O HaXOJUTCS OpPraH, MPeI0CTaRISIOINI MyHUIIMIAIBHYIO YCIIYTY;

3)Ha pemenus u aevictBus (6e3neiicteue) pabotHrkoB M®I] - pykoBoautento MOII;

4)na pemenust u neiictBus (6e3neiictBue) pykoBoautenss MOL] - pykoBoaureno opraa,
OCYIIECTBIISIONIETo (GYHKIIUHN U TIOJTHOMOuMs yupeautenss MODLI.

50.2Kano0bl  paccMaTpuBarOTCS JIOJDKHOCTHBIMM  JIMIIAMH, YKa3aHHbIMH B IyHKTe 49
Hacrosimero Periamenra, B mopske, npexycMorpeHHoM DenepanbHbIM 3akoHOM «O0 opraHu3aIum
MIPEIOCTABICHUSI TOCYIaPCTBEHHBIX M MYHHUIMIIATIBHBIX YCIyr», [lomoxkeHneM o0 OCOOEHHOCTSIX
MOJIaYM ¥ PACCMOTPEHUS KAI00 Ha pellieHus U IeHCTBUS (0e31eHCTBIE) MYHUIIMTIAIBHBIX OPTaHOB,
o0ecreurBaIMX  MPEAOCTABIIEHUE  TOCYJAPCTBEHHBIX M MYHUIMNAIBHBIX  YCIYT,
U UX JOJDKHOCTHBIX JIMIl, MYHHUIMIAIBHBIX CIyXKAlMX, a TaKKe Ha peHIeHUus U JACUCTBUS
(Ge3neticTBHE) MHOTO(YHKIIMOHATIBHOTO LEHTpa Npe0CTaBICHUS rOCYyJapCTBEHHBIX
U MYHUIUMAJIBHBIX YCIYT, €ro pabOTHUKOB, YTBEP)KICHHBIM IOCTAHOBIIEHHEM aIMHHHUCTpAIU
MyHHLIMTIATbHOTO 0Opa3oBanus «Il'opox Hoomsuuck» ot 28.01.2019 Ne 39-ma, u HacTosImum
Pernmamenrom.



